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THIS CONTRACT is made and entered into on 3 , 2018, by and between
COUNTY of Los Angeles Board of Supervisors, actin in their capacity as the governing
body COUNTY of Los Angeles (COUNTY), and Burrtec Waste Industries, Inc., a
Corporation registered in the State of California (CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future, and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and

• To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined
to contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it
and prevent the illegal dumping from becoming a community eyesore, decreasing
neighborhood property values, posing a safety hazard, providing a breeding ground for
disease carrying rodents, insects and other vermin, and in general, lowering the quality
of life for residents.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / "Arranger". Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
Invitation For Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

• Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in Attachment 7-2
Task 1 Service Fees in Exhibit 7.

• Exhibit 3A2 provides for CONTRACTOR's compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3 Task 2 Service Fees in Exhibit 7.

Franchise Authorization. California PRC Section 40059 specifically authorizes
COUNTY to prescribe the terms and conditions of aspects of solid waste management
services, including:

• The nature, location, and level/extent of services;
• The frequency of collection;
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• The means of collection and transportation;
The Service Fees and fees; and

• Whether the services are to be provided by means of nonexclusive, partially
exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of waste
haulers in developing the original agreement. COUNTY and representatives of the
private hauling industry met many times to discuss the scope of franchise services,
service specifications, service standards, and other performance obligations and to
address the industry's questions, comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to both Contract Services (Task 1 Services and Task 2
Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 - GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

See Attachment 5-10A for a more complete list of definitions.

"Performance Obligations" means all CONTRACTOR'S obligations and
liabilities under this CONTRACT.

"Contract Services" means both Task 1 Services and Task 2 Services.

"Task 1 Services means all Performance Obligations prescribed in Exhibits 3A1 and
3A3 for Refuse, Recyclables, and Green Waste Container Services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

"Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services.

A. Grant of Rights

1. Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

• CONTRACTOR is ready, willing, and able to provide Contract
Services;
CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred; and

• CONTRACTOR fully and timely pays applicable Franchise Fees.

b. CONTRACTOR Acceptance

CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

2. Grant of Exclusive Franchise for Collection in Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide franchise
services, by making independent arrangements with customer, with respect
to solid waste discarded in Carts and within the Service Area, subject to all
the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exclusions from
Exclusivity) of this Section.
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B. Exclusions from Service

1. Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises

2. COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

• County or any other entity governed by the Board of Supervisors;
• State of California;
• Federal government;
• Any city;
• Any public-school district; or
• Any entity that is excluded by Applicable Law from the obligation to

subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

3. Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving solid
waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement

CONTRACTOR acknowledges:

(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..
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(2) Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 of seq..

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
to continue providing Contract Services, MSW Management
Services, or Solid Waste handling services under
PRC Section 49251.

(4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Stop Contract Services /Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4. Donation or Selling of Recyclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

5. Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY's Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.
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C. Exclusions from Exclusivity

1. Task 2 Services —Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

2. Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

3. Food Waste

This CONTRACT excludes the right and privilege to provide Collection,
transportation and Diversion of Food Waste. This exclusion also applies to
Food Waste discarded in Carts by Commercial Franchise customers.
Commencing upon the Commencement Date, CONTRACTOR shall Collect
Food Waste discarded with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

• Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or

• Enter a contract with another Person.

4. Collection of Solid Waste in Dumpsters

This CONTRACT excludes the right and privilege to provide Collection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, including
Manure-only Dumpsters. Persons may arrange with any COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services in Dumpsters. Persons may have Carts with exclusive Collection
services from CONTRACTOR and have a Dumpster with service from
another waste hauler.

D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation
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therefore, that CONTRACTOR shall cease providing Contract Services on the
Expiration Date even if that Expiration Dafe should occur before the expiration of the
period described in PRC Section 49520. This CONTRACT and acknowledgments
in this CONTRACT do not foreclose COUNTY from re-procuring contracts far MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

E. Fees to COUNTY

Inconsideration for this exclusive franchise, rights granted under this CONTRACT,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately
identify the Franchise Fee in correspondence with Customers, including in Terms
and Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

• The franchise fee is a cost of doing business, like capital, fuel and labor costs.
• Paying COUNTY the franchise fee is an obligation of CONTRACTOR and

not an obligation of Customers.

F. Privacy (Contract Services)

1. General

CONTRACTOR shall strictly observe and protect rights and privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailina Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
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3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide fortransferof ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. It expires on the
Expiration Date. Certain Performance Obligations survive expiration or
termination of this Contract under subsection B below.

"Commencement Date" may be as early as June 1, 2018, for East
Pasadena/East San Gabriel/East Arcadia/Royal Oaks.

"Term" is the period beginning on the Execution Date and ending on the Expiration
Date.

"Execution Date" is the date bath COUNTY and CONTRACTOR sign this
CONTRACT.

"Expiration Date" is any of the following days, as may be extended described in
the following subsection Al of this Section:

• May 31, 2025; or
• As earlier as date that the Contract terminates in accordance with Part 6D

of Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two 2-Year Extensions

Director may extend the Term of this CONTRACT for up to two additional
two-year periods.

3. Six 1-Month Extensions

Director may extend the Term of this CONTRACT up to six times, each time
in an increment of one to six months for a total of no more than six months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extension.
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5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.

6. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

• 90 calendar days before a 2-year extension begins
• 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

• Item D of Section 1 (inapplicability of PRC 49520)
• Item C of Section 2 (no recovery of undepreciated asset value)

Item A of Section 3 (no COUNTY responsibility for supervising or
performing Task 1 Services)

• Item A of Section 9 (Record maintenance)
• Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

• Part 10 of Exhibit 5 with respect to review of this CONTRACT
Item B of Section 14, Authority to Execute

• Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities

4. Payments

All obligations to pay any due and payable monetary amounts or requests
for those amounts, including:
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• Payment of Transfer Deposits and Transfer Costs
• Damages under item D of Section 12
• Payment of County Service Fees under Exhibit 3A2
• Refund due to Customers that pay Customer Service Fees in

advance of Customer Service
• Any Franchise Fees

5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

• The final Annual Report
• Information with respect to Solid Waste Facilities
~ Copies of certificates of insurance or other evidence of coverage
• Records of Disposal
• Notice of Destruction of Records of Disposal
• Inspection and audit
• Records of Abandoned Waste Collection including supporting

documentation

6, Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

• This subsection B6 (cooperation during transition; removal of Carts), and
• Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

The date any replacement Containers are provided to the
Customer by succeeding contractor, or

• 2 weeks after the Expiration Date.

7. Container Purchase Option
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COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.

C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 -SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

• Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY's contractor under a previous
contract with COUNTY, and

• Any Person who request Task 1 Services.

2. Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope of Services

1. Task 1

Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.
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2. Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3 Task 2 Service
Fees.

C. CONTRACTOR Documentation (Contract Services)

CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

2. Changes in CONTRACTOR Documentation

a. Nofice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended substantially this form to the changed
CONTRACTOR Documentation:

From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573

b. Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended substantially the following form to the
changed CONTRACTOR Documentation:
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From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: I have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573
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SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1. Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

2. Spills

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

3. Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

4.. Noise

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

1. Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY's design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement.
CONTRACTOR is not obligated to require a waiver. A waiver will not
relieve CONTRACTOR of its obligation to repair or replace damaged
pavements if it caused the damage by its negligent or willful acts or
omissions under Part 9C of Exhibit 5.

c. Personal Injury: ►ndemnity

If CONTRACTOR enters private property whether in a Vehicle or by foot
(for example to provide roll-out service), following Director approval,
CONTRACTOR may require the property owner to hold harmless and
indemnify CONTRACTOR. In that event, CONTRACTOR shall also
require the property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers' Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
CONTRACTOR shall submit a request to Director; in accordance with
item M of Section 4, Single-Pass Collection.
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C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1. Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky Items.

2. Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

3. Not Bagqed or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundled.

4. Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

5. Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

6. Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Task 1
Services in accordance with item B7 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on Container and
e-mail or text Customer stating the deadline for payment.

7. Inaccessible Premises

The Premises are not accessible to Vehicles.

8. Contamination

a. Recyclables Containers

Refuse, Green Waste, or Manure in a Recyclables Container.
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b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

c. Refuse Containers

Manure in a Refuse Container.

d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, e-mail, or text Occupant by next Service Day to:

Notify of the non-collection,
Educate and explain why waste was not Collected, and
Schedule the Collection.

If CONTRACTOR does not Collect Occupant's discarded Solid Waste, it shall
complete anon-Collection notice and leave it securely attached to Occupant's
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

The reason CONTRACTOR did not Collect Occupant's Solid Waste,
How the Customer can correct the problem, and
How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:

• Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day or

• Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.
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D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste that is Disposed in landfills within COUNTY, CONTRACTOR shall use best
efforts to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
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the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

2. News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters other than the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

i~►C~7~iiF11

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

2. Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

3. Emergency Telephone IVlessages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.
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5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

No Commingling of Solid Waste

1. No ComminglinA Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director.

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in item M of this Section. Additional
requirements are in item G2 of Exhibit 3A1.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel ("Key
Personnel") in CONTRACTOR Documentation, Exhibit 3D.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.
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1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

K. Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

• Bear the CONTRACTOR's name, or other name approved by Director (for
example, a DBA instead of a corporate name), and

• CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
alternative MSW Management based upon documentation such as Customer
records, and Container capacities in the Service Area. CONTRACTOR shall
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maintain weight Records of commingled Solid Waste separately from weight
Records of source-separated Solid Waste.

Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

• Proposed addresses.
• Written consent from most Customers affected by the single-pass.
• Notification to Customers residing on the Premises being serviced.
• Single-type (Refuse) Containers without Recycling and Green Waste Containers.
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SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarily
directly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements
Part 4 Indemnifications and Insurance
Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT
Part 9 General Provisions
Part 10 Definitions and Interpretations of CONTRACT
Part 11 Compliance with Laws and Regulations
Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 - CUSTOMER SERVICE (Task 1 Services)

A. Facilities

CONTRACTOR shall maintain both the following:

• A Vehicle maintenance yard, and
• Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
item A6 of Exhibit 3D.

B. Telephone Service

CONTRACTOR shall maintain atoll-free telephone number and meet the following
criteria:

1 „ Office Hours

CONTRACTOR shall provide a customer service representative to personally
answer all calls to the toll-free number during CONTRACTOR Office Hours,
including calls from Director, Customers, Occupants, and the public.

2. After Hours

CONTRACTOR shall provide an answering machine to answer all calls to the
toll-free number outside of CONTRACTOR Office Hours that allows callers to
leave messages, such as reporting missed pick-ups and other complaints.
CONTRACTOR shall further comply with County Code Section 20.72.160.

3. On Hold Messaginq

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

4. Telephone Tree

CONTRACTOR shall require no more than two recorded options on a telephone
tree before the caller speaks to a live customer service representative (for
example, English/Spanish and residential/commercial service choices).

5. Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.
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CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

Within five rings, based on at least three calls within one week, or
10 calls within one month.

6. Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

7. Knowledgeable Staff

CONTRACTOR shall provide customer service representatives with a
knowledge of basic services in the CONTRACT. A supervisor with
extensive CONTRACT knowledge is to be available to respond to questions
or concerns by callers.

A representative answering a regional or nation-wide hotline with no
CONTRACT specific training is not acceptable. Also, calling someone back
after researching the correct answer is acceptable but providing the wrong
information due to a lack of adequate training is not acceptable.

C. PaperlesslElectronic Information and Services

1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.
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b. Bill Payment

The ability for Customers to review and pay their bills under item B3
of Section 7, if they subscribe to Smart-eClub.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.

d. Contact Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

e. Link

Link to Director's website, CleanLA.com.

2. Smart-eClub

3.

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart-eClub. CONTRACTOR shall offer Customers the following Smart-
eClub options:

• Receiving service information described in preceding item C1a
electronically, subsequently switching back to paper;

• Electronic billing under preceding item C1 b;
• Making service requests under preceding item C1 c; and
• Contacting CONTRACTOR under preceding item C1 d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director's request, CONTRACTOR shall send messages provided by
Director.

E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.
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D. Responses to Customer Complaints and CUther Correspondence

1. Resolution of Complaints

a. Cal!/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call ore-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.

b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

2. Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under item A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant's Solid Waste and not met
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its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:

• No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m.; or

• On the next day, if the complaint is received after 12 p.m. on the day
of service.

4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY the its Reimbursement Costs that COUNTY incurred
to resolve the complaint:

• Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

• More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

• The address of the Premises being serviced,
• Customer who complained,
• Nature of complaint,
• Amount of time spent,
• Costs, including hourly fees for employees, agents or contractors

who addressed the complaints, and
• Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use any
type of communication, including phone blast, e-mail blast, and text messaging.
Examples of interruption include various reasons, such as road closures, extreme
weather conditions, or breakdown of CONTRACTOR equipment.
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F. Responsiveness to Customer

Respond to communications such as telephone messages, text messages, and e-
mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier provided
correspondence from Customers or Occupants within one week of receipt.

G. Setting Up or Terminating Service

1. New Customers

• Obtain contact and service location information
• Explain services and charges
• Mail brochure
• Offer Bulky Item Collection

2. Terminating Service

• Offer Bulky Item Collection
• Explain what to do with Containers
• Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Basic Service Fee means the monthly charges for that CONTRACTOR bills a
Customer for providing Collection with respect to Task 1 Services, without
additional optional services.

County Service Fee means the amount that CONTRACTOR bills COUNTY for
providing Collection with respect to Task 2 Services.

Customer Service Fee means the amount that CONTRACTOR bills Customers
for providing Task 1 Services.

Customer Surcharges means the amounts listed as "Surcharges" on the Service
Fee Schedule.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2, Task 1 Service Fees of
Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees

• 10 percent late fee
• $25.00 for interruption of service

$25.00 fee on returned checks

b. Extra Containers

c. Difficult to Service

(1) Non-Elderly or Non-Disabled

(2) Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
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Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

d. Roll out Service

e. Additional Bulky Item Collection

f. Excessive Container Exchanges

g. Manure Service

h. Bear Resistant Carts

i. Recyclables Cart wifh Gravity Lock

3. Basic Service Fee Discounts

CONTRACTOR shall subtract any discounts to the Basic Service Fee.
CONTRACTOR shall add together all discounts. Multiple discounts will be
an aggregate total prior to applying to Basic Service Fee. CONTRACTOR
is not to charge more than the amounts in Attachment 7-2, Task 1 Service
Fees of Exhibit 7.

a. Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1) 62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

(2) Head of Household

The Customer is a head of household as evidenced by his or her
name on utility or telephone bills for the involved premises.

{3) Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse, uses only one 32-gallon Cart.
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b. No Service

CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Green Waste from Refuse and do not
use Containers for Recycling or Green Waste discard.

B. Customer Invoice and Payment

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a. Contact Information

CONTRACTOR's telephone number, Office address, website and e-
mail address for Customer complaints and questions.

b. Itemized Costs

Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee.

c. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer's invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers
quarterly, three months in advance. Bills shall be sent on or after the first day
of the billing period. Payment in full is due no later than the last day of the
first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill in full, see item B7 of this Section for actions to
be taken.

3. Electronic Invoicing
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To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

4. Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer's invoice all inserts prepared and provided by Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

6. Refunds

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at 10 percent per
annum from the date originally overcharged until the date refunded.

7. Late Payment

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.

If payment is not received after 1.5 month, a reminder shall be sent to Customer
indicating missed payment, balance due, and warning of ten percent late fee. If
payment is not received by the last day of the second month, the account will
become delinquent and an additional ten percent fee may be added to the
balance. If payment is not received after 2.5 months, a second reminder shall
be sent to Customer indicating missed payment, balance due including ten
percent late fee, and warning of stopping service and Container removal. If
payment is not received after 3 months, Task 1 Collection Service may be
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stopped. If payment is not received after 3.5 months, Task 1 Collection Service
may be interrupted by removing the Containers from the premises and a $25
interruption fee may be charged upon returning Containers to Premises.
CONTRACTOR is to abide by any trespassing laws while removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

A $25.00 fee on returned checks (insufficient funds) may be charged to Customer.

Plain Language Table
Ela sed Time Action
1st da of uarter Bill sent to Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warnin of late fee
2 months Un aid bill delin vent, ten ercent late fee added
2.5 months Reminder sent with warning of stop service,

container removal, and interru tion fee
3 months Service sto ed
3.5 months Containers removed, $25 interru tion fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special services
in item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

b. Refurned Check Fee

A $25.00 fee on returned checks (insufficient funds) may be charged
to Customer.

C. County Service Fees

1. County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3, Task 2 Service Fees of Exhibit 7 for Disposal that
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CONTRACTOR Collects, not to exceed $184,644.70 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

a. Abandoned Wasfe Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
httq://www.calrecycle.ca.gov/LGCentral/Library/dsg/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

2. Special Fund Obliaation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

3. Billing

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The itemized invoice shall contain a reference to the name of Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
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Attention: Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3 Task 2 Service Fees of Exhibit 7. The rate shall
be calculated as follows:

a. Weekly Collection

(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR shall request a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2) More Than Expected Number of Incidents

CONTRACTOR may request a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

(3) More Than Four Cubic Yards

CONTRACTOR may request a fee equal to the more than
four- cubic-yards rate for a volume greater than four cubic
yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to request a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection
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(1) Monitoring Original Locations

CONTRACTOR shall request a fee equal to the Monitoring
Original Locations for every linear foot within the zone, each day.

For example, fora $2.00 rate for 500 feet, CONTRACTOR
may request $2.0 x 500 x 22 days = $22,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(2) Monitoring Additional Hot Zones

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
request a fee equal to Monitoring Additional Hot Zones for the
additional distance only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(3) Waste Collection from Original Locations

CONTRACTOR may request a fee equal to the Waste
Collection with four cubic yards or less from Original Locations
rate.

The-four-cubic-yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet shall be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

{4) Waste Collection from Additional Hot Zones Waste

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
request a fee equal to the Waste Collection with four cubic
yards or less from Additional Locations rate for the additional
distance only.

The four-cubic-yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
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requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(5) Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may request an extra fee equal to the Waste Collection with
more than four-cubic-yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
request a higher fee for that location. These special
circumstances must be itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR shall request a fee equal to the number of
Collections made from Public Receptacles during the month,
regardless if it is from a standard or solar powered compactor.
CONTRACTOR is required to record the number of Collections and
submit with the monthly invoice.

4. Payment Exceedina Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notify the authorized representative in writing.

7. Budget Reduction
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If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and
The Maximum Contract Sum.

:~

9.

10.

11.

Except as set forth in the preceding sentence, the CONTRACTOR shall continue
to provide all the services set forth in this CONTRACT. Director's notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Boa~i's approval of such actions.

Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by CaI/OSHA arising out of COUNTY Service.

No _Payment Following ExpirationlSuspension!Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

Most Favored Public Entity

If the CONTRACTOR's prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.

Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
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boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3, Task 2 Service Fees of Exhibit 7, per the conditions
set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A. Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

Diverting Collection Vehicles from their regular route to alternate locations;
Emptying all Solid Waste from Collection Vehicles; and
Providing Collection, transportation, and Disposal of Solid Waste remaining
after the study or audit.

B. Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial). CONTRACTOR shall follow all
guidelines and sampling methodology established by CalRecycle when conducting
the study. CONTRACTOR shall perform the required studies during the first
Contract Year and every other year thereafter.
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SECTION 9 - RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A. Record Maintenance and Retention

1. All Records

CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.

2. Disposal Records

CONTRACTOR acknowledges:

a. Claims

That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.

b. Quantity

COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.

Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).

3. Notification

CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in item Al of Section 9.

B. County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed
for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.
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C. Inspection and Review of Records

Upon five Service Days' notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
3 percent or $2,500 between:

• The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

• Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 15.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit reports)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY's Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);
Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential," or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2. Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential," or "proprietary." CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1. Monthly Data

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in item E of Exhibit 16.

2. Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report forthe preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a. Rejected Recyclables and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

c. Non-Collection Nofices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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e. Contamination Audit

Contamination audit results, if applicable.

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a. Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

b. Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of Exhibit 5.

c. South Coast Air Quality Management District Rule 7793

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

d. Task 2 Services Information

Information relating to Task 2 Services requested by Director.

e. Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

f. Vehicles

An inventory of Vehicles assigned to the service area and information on
each Vehicle including its number, fuel type, year, make, model, license
plate number, VIN number, assigned route with start and finish points,
days of service, type of material collected, and number of accounts being
serviced. CONTRACTOR shall update and submit immediately if any
Vehicle, route or information has changed during the prior year.
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4. Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

• The identity and address of the Person ("Violator"), if known;
• The facts and documentation supporting CONTRACTOR'S report; and
• Any other information or documentation about the Violator and

CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through SWIMS, in
accordance with this Section.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

• The United States or California Environmental Protection Agency;
• CalRecycle;
• The Securities and Exchange Commission;
• Any other Regulatory Agency;
• Any Federal, State, or County court.
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CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information

At Director's request, CONTRACTOR shall promptly provide to Director additional
information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE

A. Director's Right to Provide Contract Services

1. Events

With or without making use of CONTACTOR's vehicles or personnel,
COUNTY may provide or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

• For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

• Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT

County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

• CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or
Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

2. Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

3. Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
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must compensate CONTRACTOR, shall not create any liability on the part
of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4. Rental and Other Compensation

a. Uncontrollable Circumstances

If an event described in items Ala or Alb in Section 11 is due to
Uncontrollable Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs. However,
CONTRACTOR shall not double bill COUNTY for services already
compensated through charging and collecting either Customer
Service Fees or County Service Fees. For example, CONTRACTOR
shall not be paid for the use of automated Collection Vehicles for
scheduled weekly Collection from Containers since CONTRACTOR
is already receiving Customer's payment for that service which
includes use of these Vehicles.

(1) Renta! Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2) Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY, including Direct Costs of using
CONTRACTOR's personnel to operate CONTRACTOR's
equipment or vehicles.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
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in item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
rankings of the two Parties is selected; a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser. CONTRACTOR shall
provide equipment, Vehicles, and/or personnel upon request and not
wait for the determination of the appraiser.

b. Other Than Unconfrollable Circumstances

If an event enumerated in items Al a or Al b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, or
other security provided under this CONTRACT.

B. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by County
in the following circumstances:

• Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

• In the judgment of Director, the uncollected creates a danger to public
health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

• An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.
Another example is holding adrop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
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hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Director
regarding the number of Vehicles and staff, and duration of cleanup. This
includes vehicle certification discussed in more detail below. CONTRACTOR
shall charge COUNTY for requested MSW Services in amounts no greater than
the following:

1. Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

• Provide an additional day of service to Occupants; or
• Provide service to Persons outside the Service Area such as to the

City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal'" (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7. Director may require
CONTRACTOR to obtain consent or acknowledgement from property
owners prior to removal of Solid Waste or debris. This may be in the form
of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4, Emergency
Service Fees of Exhibit 7 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from right-of-
way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in item C of Exhibit 7.
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None of these fees can be greater than the limits Most Favored Public Entity,
unless Director, at his sole discretion, provides authorization based on information
provided by CONTRACTOR substantiating the need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

2. Self-hauling Solid Waste
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Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

3. Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).

4. Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1 Services.

5. Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

6. Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Se►vices and Property

1. Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

• Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and

• Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

• Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

• Take use and possession of the Carts, and
• Obtain the benefits of any outstanding Cart warranties.

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks SECTION 11-57 page



"Cart Acquisition Contract" means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

Lease orlease-purchase agreement,
Installment sales or other financing contract, or
Note or other loan documentation.

2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

I n each Monthly Report and Annual Report, and
Within one week of COUNTY request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR's general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR's insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4. Vehicle Certification for FEMA

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY'S Additional Remedies

Without limiting COUNNS remedies otherwise available under this CONTRACT in law
or equity, at its option, COUNTY may enforce a Breach in any or all the following ways:

• Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

• Seek to obtain injunctive relief and/or damages
• Assess damages under item D of this Exhibit
• With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5 (Failure to

Provide Insurance, Bonds), immediately withhold payments due CONTRACTOR
• Draw on Performance Assurance / Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;
The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;
The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and
COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.
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D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

• Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or othe►wise;

• If COUNTY terminates this CONTRACT fora CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2 of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2
Services;

• If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2 of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

• In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2. Liquidated Damages

COUNTY may seek liquidated damages listed in Exhibit 12-D2.

The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:

~~ COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
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increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

~. COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

c. Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

a. The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

e. In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

f. The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.
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y. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the
following:

• the accuracy of the statements made above, and
• the fact that each Party had many opportunities to consult with legal

counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

E. County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

F. Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions:

• Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

• Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

• Immediate driver response, such as load segregation;
• Driver notification, such as calling CONTRACTOR'S dispatcher or field

supervisor;
• Notification of appropriate local agency or department;
• Appropriate action, such as segregation and containerization for

manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;

• Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

• Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Director

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
immediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

D. Labels

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A. Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

B. Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A. Performance Bonds, Other Securities

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

East Pasadena/East San Gabriel/East
$566,821Arcadia/Royal Oaks

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;
= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A:VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each PerFormance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and fully
meet its obligations under this CONTRACT in any or all of in the following events:

1. Labor

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers`
compensation insurance required by law, or pays employment—related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:
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• CONTRACTOR does not regularly pay its bills when due, or
• The entering of any judgment against CONTRACTOR or any

Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance" means any or all of the following actions, as
COUNTY requests:

• reduction or elimination of insurance deductibles orself-insured retention,
• providing or increasing the size of a letter of credit, or
• providing an additional performance bond, certificate of deposit or other

instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

A. Maps

C

1. Service Area and Collection Schedule
2. Hot Zones
3. Difficult to Service
4. Bear Zone
5. Alleys
6. Public Receptacles
7. Roll-Out Minimum Service

Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3. Vehicle Billboards

Data

1.
2.
3.
4.
5.

Street and Alley Miles
Difficult to Service Addresses
Public Receptacles Locations
Roll-Out Minimum Service Locations
Customer Information
• Number of Customers
• Number of Containers of each Size
• Number of Senior Discounts
• Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
• Number of Extra Containers

6. Tonnages
7. Item Typical Weights

• CalRecycle Conversion Factor
• FRN

Outreach

1. COUNTY and CONTRACTOR Letters
2. Non-Collection Notice
3. Customer Terms and Conditions
4. Service Brochure
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• Residential
• Multi-Family

5. Rate Sheet

E. SWIMS

1. Form C
2. Form L
3. Form T
4. Form V Vehicle List

11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
11
//
11
11
11
11
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused this
CONTRACT to be signed by Director, and CONTRACTOR has caused this CONTRACT
to be signed by its duly authorized officers, as of the date first written above.

APPROVED AS TO FORM:

County Counsel
i

%f
By ,-.

Deputy
. .

President

3TRIES, INC.

Cole Burr

Ty r Pri Name

ecr ary

Tracy Burr

Type or Print Name
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CALIFORNIA ALL-PURPOSE ACKNOWLED~3MENT

A notary public or other officer completing this certificate verifies only the identity of the
individual who signed the document to which this certificate is attached, and not the
truthfulness, accuracy, or validity of that document.

STATE OF CALIFORNIA

COUNTY OF SAN BERNARDINO

On May 21, 2018 before me, Michele Zamora, Notary Public

personally appeared Cole Burr and Tracy Burr

MlCNELE ZAAIORA
~ j Notary Public •California
~ Stn Bernardino County ~

Commissian k 2237654
My Comm. Expir.s Mey 9, 2022

Place Notary Seal Above

who proved to me on the basis of satisfactory evidence to
be the persons) whose names) is/are subscribed to the
within instrument and acknowledged to me that
#~e~s~a/they executed the same in k~is~#e~/their authorized
capacity(ies), and that by /their signatures) on the
instrument the person(s), or the entity upon behalf of
which the person{s) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of
the State of California that the foregoing paragraph is true
and correct.

WITNESS my hand and official seal.

\~k~

Signature of Notary P

OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent r~satfachment of this fiorm to an unintended document.

Description of Attached Document:

Title or Type of Document: The Exclusive Contract for the areas of East Pasadenal East
San Gabriel! East Arcadia/ Royal Oaks

Document Date: Number of Pages:

Signers) Other Than Named Above:
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EXHIBIT 3A1 -Task 1 Services

Refuse, Recyclables, and Green Waste Container Services
to Occupants at Residential Premises

and Certain Multifamily and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary to
meet Performance Obligations, including:

• Labor and supervision;
• Software and hardware, including records of Customer subscription and

complaints, billing, and routing
• Leases; subleases; installment purchase agreements, including with

respect to Vehicles and Carts,
• Equipment, including Vehicles, Carts or other Containers (such as for

special events);
• Supplies;
• Insurance, bonds or other performance security if the insurer, surety or

other provider is an Affiliate or a captive of CONTRACTOR or any Affiliate;
• Maintenance and office-administration facilities, and their contents,
• Legal, risk management, general, and administrative services.

B. Solid Waste Collection Requirements

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided
in this Exhibit.

Collect, Collection, or Collecting means Solid Waste pickups) made by
CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

1. Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recycla6les and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
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accordance with COUNTY Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time, or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Freauenc

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item Al of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a notice notifying the affected Customers and
Occupants of the change and send such notice to these Customers and
Occupants upon receiving approval from Director.
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5. Holidays

CONTRACTOR shall observe the following Holidays:

• New Year's Day
• Memorial Day
• Fourth of July
• Labor Day

Thanksgiving Day
• Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

C. Diversion

1. Divert Materials

a. Refuse Transport and Disposal.

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in CONTRACTOR Documentation
in Exhibit 3D.

b. Recyclables Transport and Processing.

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in CONTRACTOR Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall recycle and dismantle all E-waste that it collects
into materials that meet commercial standards for marketable
commodities such as metals, plastic, and glass in a facility that
operates within the United States. CONTRACTOR shall not ship any
other E-waste or E-waste components outside the United States.
CONTRACTOR shall demonstrate compliance with this subsection in
the form of an affidavit from the proposed E-waste recycler.

c. Green Waste Transport and Processing.

CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in CONTRACTOR Documentation in Exhibit 3D.
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d. Manure Transport and Processing.

If a Service Area has Manure, CONTRACTOR must Collect and
transport it to the Processing Facility that it designates in
CONTRACTOR Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a. Bulky Items

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit

b. Abandoned Waste

Abandoned Waste Collected in accordance with Exhibit 3A2

c. Excess Solid Refuse

Excess Solid Refuse Collected in accordance with item H3 of this
Exhibit

d. Manure

Manure observed in Refuse Containers by offering Manure-only
Containers

CONTRACTOR shall Dispose the items, listed in this subsection, collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a. Reuse, as-is

b. Disassemble, for reuse or recycling

c. Recycle

d. Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or recycled.
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D. Containers

1. Standard Containers

CONTRACTOR shall provide to each Occupant the following:

a. One 96-gallon Refuse Carf;
b. One 96-gallon Recyclables Carf;
c. One 96-gallon Green Waste Cart;
d. A second 96-gallon Recyclables

Occupant request; and
e. A second 96-gallon Green Waste

Occupant request.

2. Extra or Larger Capacity Containers

Cart, upon Customer or

Cart, upon Customer or

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task 1
Service Fees of Exhibit 7.

3. Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Sfarfing or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

b. One Annual Exchange of Container Sizes

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers far
64-gallon Containers at no charge.
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c. Multiple Exchanges of Containers)

If a Customer asks CONTRACTOR to exchange Containers) more
than once each Calendar Year as described in item b above,
CONTRACTOR may charge the Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform the Customer of the fee prior to the
exchange and give the Customer the option of waiting for the
exchange until the next calendar year to avoid the charge.

4. Repair and Replacement

a. Identificafion/Reporting

CONTRACTOR shall repair or replace damaged Carts that it
observes damage when providing service and upon request from
Director, Customer, or Occupant.

b. „_

CONTRACTOR will repair or replace Containers without cost except
in the circumstances below. CONTRACTOR may charge the
Containers' actual cost of repair or replacement:

• Customers or Occupants do not report the theft of the
Container to the police.

• The Container is damaged due to Occupant negligence such
as damage when picked up for emptying because of excess
weight or melted due to hot ashes inside. Director's
determination of Occupant negligence is final.

c. Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
"Damage" includes missing or inoperable lids.

5. Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant's property. If CONTRACTOR
Collects from any other location CONTRACTOR maybe required to provide
roll-out service under item I of this Exhibit.
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CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
COUNTY Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately two feet from the
curb to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide to Customers and Occupants within
two Service Days of request. When determining adequacy, CONTRACTOR
shall consider the nature of Set-Out Sites. For example, Containers placed
on unlevel Set-Out Sites, such as in mountainous areas without curb and
gutter, may be damaged more frequently than those placed in level Set-Out
Sites. Therefore, CONTRACTOR must maintain a larger inventory of Carts
for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

7. Graffiti

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in
CONTRACTOR Documentation in Exhibit 3D. For the purposes of this
CONTRACT, Carts with a capacity between 95 and 100 gallons are
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of
alternative Containers having the same aggregate capacity as
CONTRACTOR would have provided to that Occupant. For example:

• Three 32-gallon Carts instead of one 96-gallon Cart.
• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
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9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated collection vehicles having the specifications described in
CONTRACTOR Documentation in Exhibit 3D.

a. Carts

(1) Color

Cart bodies must be one color, approved by Director, with
color coded lids. Lid colors shall distinguish the type of
materials that go in each Cart such as black or brown for the
Refuse Cart, blue for the Recyclables Cart, and green for the
Green Waste Cart. If a Food Waste Cart is to be used,
Director shall approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

(2) Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

(3) Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
reflective, contrasting color or other name, as approved by
Director.

(4) Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

(5} Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
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b. Dumpsfers

The following conditions apply when Manure Dumpster service is
provided.

(1) Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2) Labeling of Body

Dumpster bodies shall be labeled similarto template in item B2
of Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. Examples of recyclables is an important part of
educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection Services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Ogtion

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

12. Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 96-
gallon Carts.
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13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

14. Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After selling Carts and transferring
ownership to Customer, CONTRACTOR is no longer responsible for repair
or replacement of the Carts. CONTRACTOR shall disclose to Customer
and receive written acknowledgement from Customer, CONTRACTOR is
no longer responsible for the sold Carts. If CONTRACTOR cannot give
Director evidence of Customer's acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1. General

CONTRACTOR shall provide Vehicles of appropriate number, sizes,
capacities, and functions required for the efficient Collection of different
types of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky
Items, and Abandoned Waste. CONTRACTOR shall also provide non-
compacting Vehicles for the collection of E-waste, white goods, and any
other materials that contains chlorofluorocarbons. Vehicles shall be so
constructed such that Solid Waste or liquids will not blow, fall, sift, or leak
out of the truck into the street. CONTRACTOR shall equip Vehicles with a
shovel, broom, and petroleum absorbent agents. CONTRACTOR shall
comply with any additional requirements with respect to the Vehicles as set
forth in Exhibit 3A3.
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2. Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles for:

a. Bulky Items including F-waste
b. Holiday trees
c. Solid Waste discarded at Set-Out Sifes that are Difficult to Service

3. Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless
CONTRACTOR Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in item O of
this Exhibit.

4. Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

5. Maintenance

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain records of inspections and maintenance of
all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those records upon request.

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise or exhibiting other
significant issues identified by Director.

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks Exhibit 3A1: Page 11



Scope of Work -Part 11

G. Vehicle List

CONTRACTOR shall use only those Vehicles that have been submitted to
and approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and
update it as Vehicles change.

7. Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or other dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always. Director
reserves the right to interchange any of the six signs up to four times per
Contract Year. CONTRACTOR shall not use the billboards for commercial
advertising. Item B3 of Exhibit 16 includes examples of sign designs.

8. Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

9. Vehicle Monitoring

In all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR'S failure to provide reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.

a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections and other items that may be of interest to Director.
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Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately 129°
diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall retain
all videos in an electronic format for a minimum of 14 calendar days,
or other duration as requested by Director. CONTRACTOR shall
provide copies of videos and/or screen captures of a specific day,
time, or for a specific location, within 48 hours of receiving Director
request.

b. Global Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through athird-party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar days
or other duration approved by Director. CONTRACTOR shall provide
copies of reports within two business days of receiving Director
request. Request may be for a specific time or a geographic location
(between 10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. CONTRACTOR shall
transport Solid Waste only to the Solid Waste Facility or Facilities that
CONTRACTOR has designated in CONTRACTOR Documentation in Exhibit 3D
for Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid
Waste Facility or Facilities that utilizes Conversion Technology or provides
feedstock to Conversion Technology facilities. Prior to any change in designated
facilities, CONTRACTOR must provide Notification to Director for consent of
change. Director will review information such as fees, distance, recycling rates,
ability to Recycle Recyclables. Director may conditionally approve taking Solid
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Waste to a facility that charges more by not allowing the increased cost to be
passed down to the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs which
CONTRACTOR incurs following delivery of materials to aCOUNTY-designated Solid
Waste Facility instead of to aCONTRACTOR-selected Solid Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

Recyclables means Solid Waste that may potentially be Diverted from disposal
(excluding Green Waste and Manure).

1. Scavenging -Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and COUNTY Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking recycle Containers with language that the materials are to only be
picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for recycling purposes.

Orally advising any person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated collection location for the purposes of
collection and recycling that such conduct is a misdemeanor, per COUNTY
Ordinance, and carries civil penalties.

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(a);

Instituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and
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2.

Taking actions under COUNTY Code Section 20.72.196 to discourage
Scavenging.

Prohibition on Mixing Recvclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct asingle-pass for certain Occupants per Section 46
(such as on a private road) to process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:

a. Mix the contents Collected from Recyclab/es, Green Waste,
and Refuse Containers; or

b. Dispose of Recyclables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2) Green Waste used as alternate daily cover that is considered
Diversion; or

(3) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if CONTRACTOR
has previously exercised Reasonable Business Efforts to provide
Occupant education with respect to reducing that contamination.

3. Residuals

a. Minimize Quantity of Residuals

CONTRACTOR shall not produce a significant quantity of Solid
Waste residuals remaining after processing Recyclables as
determined by Director, including considering operating and
recovery efficiencies and maximum levels of residuals that
CalReycle may establish to qualify the processing as Diversion.

b. Maximize Diversion of Residuals

CONTRACTOR shall use Reasonable Business EfForts to Divert
residual Solid Waste remaining after processing Recyclables.

5.

Diversion of Recvclables

CONTRACTOR shall Divert all Recyclables whether Diversion is a net cost
or profit.

Recyclable Materials

• Aluminum and metal cans;
• Newspaper;
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• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers {PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines);
• Corrugated cardboard;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons);
• Mattresses, excluding those made mostly of foam.

6. Changes to Recyclable Materials List

Director may add or delete materials from item 5 of the previous section to the
list upon Notice to CONTRACTOR. Within 14 days of receiving that Notice,
CONTRACTOR shall give Director a draft notice informing Customers of
changes in materials. Following COUNTY'S approval, CONTRACTOR shall
distribute those notices to Customers and Occupants in the manner that
Director requests in accordance with Item K4b of this Exhibit.

CONTRACTOR may request an adjustment to the Service Fee under
item B1 of Exhibit 7, Change in Contract Services, including submission of
documentation supporting the adjustment, to the Director. Director and
CONTRACTOR must agree on the adjustment.

Examples of adjustments (or no adjustments) might be:

• No Adjustment

No incremental or net cost of Collection or Processing.

• Possible Adjustment

n Incremental cost of acquiring new containers, establishing
additional Set-Out Sites, and adding an additional Collection
route, not offset by materials sales.

o Additional cost to Process material.

H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.
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1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials collected shall be recycled to the maximum
extent feasible.

2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Items or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. The designated date is in item C of
Exhibit 3A3. CONTRACTOR shall schedule events in succeeding
Saturdays assigning one Service Day for each Saturday, except on a
Holiday weekend and the following weekend if Collection service was
delayed and Friday service is now on Saturday. CONTRACTOR shall avoid
Holiday weekends and other weekends with celebrations or parades.
Multiple Service Days may be combined into one Saturday upon approval
by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR shall anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall take a second pass over the entire Collection to identify
remaining discarded materials. CONTRACTOR may use any Vehicle, such
as automobiles or pickup trucks, and not necessarily Collection Vehicles. If
CONTRACTOR finds any discarded material, CONTRACTOR shall collect it
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that same day. Any items in the public right-of-way after CONTRACTOR has
returned one time are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.

3. Bulky Item and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and excess waste
discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

4. Priority Pickups at Director's Request

Each Calendar Year, CONTRACTOR shall Collect unlimited amounts of
Solid Waste Discarded in the Public Right-of-way according to
circumstances below.

a. End of Next Service Day

20 times by the end of the next Service Day after Director's request
or other time agreed to between Director and CONTRACTOR.

b. Same Day

10 times on the same day of Director's request.

5. Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event, and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
collect Containers at the end of the event, the next day, or other date agreed
to between Director and CONTRACTOR. Event participants will be
instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).
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6. Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Confainers per Year

A Sharps Container that has at least cone-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,

b. Collect or Pre-Paid Mailer

CONTRACTOR shall also collect Sharps Container or provide a prepaid
postage container for mailing back the approved Sharps Container in
accordance with any Federal, State, and local laws and regulations.

CONTRACTOR shall collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See Item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture's quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

a. Pickup Evenf

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director, and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide all
the necessary staffing, Vehicles, containers, and other equipment, and
materials or supplies (such as shovels and extra bags). CONTRACTOR
shall help participants who request help and shall post a bilingual sign at
the event offering assistance. Upon request of CONTRACTOR, Director
may provide some assistance in securing COUNTY facilities.
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b. Delivery

I n lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver mulch and/or
Compost to that Occupant's address.

I. Roll-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task 1
Service Fees of Exhibit 7 and without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts

Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts in the street for more than one hour; and

b. Carry Bulky /ferns

Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
Items or E-waste from inside a residence or business.
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2. Extended Full-Service Carts

This service is the same as the services in Item 1, Full Service in this
Section but with either of the extenuating circumstances below for the
charge to be negotiated with Customer. If CONTRACTOR and Customer
are unable to agree on a reasonable extra fee, Director shall determine the
appropriate amount.

a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location.

b. Unpaved or Steep Driveways.

Conditions of the property such as the surface of the driveway is
unpaved or very steep, prevents one person from safely rolling the
Cart or two people from safely carry a Bulky Item.

J. Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Directorfor approval a start-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

• Ordering Vehicles and/or Containers;
• Vehicle and/or Container delivery from manufacturer;
• Container assembly;
• Distributing Containers to Customers and Occupants;
• Public outreach and education activities;
• Determining routes;
• Training route drivers;
• Collecting old Containers; and
• Commencement date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of refuse services from one contractor to another.
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CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

• Collect Solid Waste from outgoing contractor's Containers;
• Allow outgoing contractor to collect from Containers;
• Service, remove, and store outgoing contractor's Containers aftertransition;
• Allow future contractor to collect from Containers after the termination of

Contract; and
• Continue Occupant's services, container quantity and sizes, and discounts

from outgoing CONTRACTOR'S Customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'S services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-Waste. CONTRACTOR shall submit to
Director for approval, written materials CONTRACTOR intends to distribute to
Customers at least eight County Business Days before printing, texting, e-mailing,
or mailing the materials, as required in item F of Section 4. The public education
and outreach components shall include but not be limited to the following:

1. Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochures

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
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i n the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

• The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

• Holiday schedules in accordance with item B5 of Exhibit 3A1;
• Delivery, pick up, exchange, and replacement of Carts;
• Any weight limitations of Carts;
• CONTRACTOR'S Office Hours, toll-free customer service telephone

number, e-mail address, and website;
• Director's telephone number (888 CleanLA), which the Customers or

Occupants may call after contacting CONTRACTOR if the Customer's
or Occupant's service complaint is not satisfactorily resolved;

• Description of Green Waste and items (such as palm fronds} that do
not comprise Green Waste, including items approved by Director;

• Description of the Recyclables; and
• Any other information requested by Director.

3. Community Meetings/Events

a. Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

• Up to three on weekday evenings;
Up to three on separate Saturdays; and

• Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior
to the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
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fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1) Operate Recycling Information Booths

CONTRACTOR shall operate recycling information booths and
distribute colorFul flyers, promotional items, have a minimum of
100 CONTRACTOR-provided reusable bags available,
pamphlets, and other items that encourage participants to
recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recycling carts or magnets per Contract
Year. Director may request that CONTRACTOR give out these
items at a special event or Director may distribute these items at
any events.

(2) Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4. Written Notices and Outreach Materials

a. Prior to Beginning Task 1 Services

(1) Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2} Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letter to all Customers and Occupants introducing themselves,
explaining the transition, and announcing upcoming community
meeting dates, and other pertinent information.
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b. Upon Sfarf of Task 1 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via "monthly"
text ore-mail messages. Such educational materials include:

(1) Articles

A minimum of fourtimes and up to eight times per Contract Year,
CONTRACTOR shall develop a bilingual article with color
graphics containing information that encourages recycling and
to educate Customers and Occupants of Task 1 Services
available under this CONTRACT. Director may provide sample
articles. Topics include the following examples:

• Placement of carts including during heavy rains
• Holiday Tree collection instructions
• Organics and/or Green Waste
• Bulky Items
• Illegal dumping

Annual Curbside Cleanup Event Promotion
• Cleaning Containers
• Commingling of Solid Wastes
• 4 R's, reduce reuse recycle rethink
• Carts left in street
• Unpermitted Waste disposal

New solid waste laws
• Articles specific to Service Area such as bear carts,

palm fronds, or manure
• Other articles upon the request of Director

(2} Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

• Household Hazardous Waste Collection Events
• Annual Curbside Cleanup Event schedule
• ComposUMulch Giveaway Event
• Smart Gardening Workshops
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• Holiday Collection schedule
• Billing reminders, upon Customer request*

Service interruptions*
• Non-collection notices*
• Sharps pickup
• Other notices upon the request of Director

These are limited to text or e-mail messages and
are not applicable to newsletters.

CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and non-
collection notices. Upon Director's request, CONTRACTOR
shall use artwork, layout, or notices, provided by Director.

(3) Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a) Newsletters

CONTRACTOR shall develop one-page (additional
pages) for Spanish, if required by Director) newsletters
in color containing information upon receiving approval
from COUNTY, CONTRACTOR shall deliver these
newsletters to Customers and Occupants four times
each Contract Year. Newsletters shall be available in
electronic format such as PDF. CONTRACTOR shall
make newsletters for 8.5-inch by 11-inch or 8.5-inch by
14-inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

(b) E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text
worded, "Have a holiday tree to get rid of? Click here.",
with a link to an article about holiday trees. When there
is an HHW Collection Event nearby, send a text
worded, "Leftover household chemicals, paint, or used
oil to get rid of? Click here." Messages shall be sent
approximately monthly plus special announcements as
necessary.
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(4) Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
notices and newsletters) Customers and Occupants by any
or all the following means approved by Director:

• U.S. Postal Service;
Door-to-door delivery service;

• Insert in monthly Customer bills*;
• Electronic mail (E-mail)*;
• Text messages*;
• Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by"
Director, such as: Facebook, Twitter, Instagram.

5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

7. Outreach to Dumpster Service Customers

As less Refuse is generated through waste reduction or Diversion practices,
smaller volume Refuse Carts may be an option that Dumpster service
customers may not have previously considered.
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Upon Director request, CONTRACTOR shall visit in-person or mail
Dumpster service customers to inform them of the option to use Carts
through this CONTRACT, within 30 days of Commencement Date and
annually thereafter. CONTRACTOR may also visit in-person as an
alternative or in additional to mail. Director will provide an address list.
Director approval is required for all written materials. Written materials shall
consist of a letter and a color brochure with inserts.

While this service is not likely to be requested by Director at the beginning
of the Contract, it may be requested later.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in Exhibit 3A3.

O. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Difficult to service areas include those with narrow streets,
alleys and bridges, one-way narrow streets, steep roadway gradients, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Organics

This CONTRACT includes the Collection of Food Waste as part of the Refuse. However,
it is anticipated that prior to the termination of this CONTRACT, COUNTY will have a
desire to Divert Organics. At that time, COUNTY may choose to do any of the following:

Negotiate with CONTRACTOR for a mutually agreed fee to submit and
implement a plan for approval and provide for the Collection, transportation,
and Diversion of Organics, or

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks Exhibit 3A1: Page 28



Scope of Work -Part 11

• Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or

• Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 -Task 2 Services
Abandoned Waste Collection Services

And
Public Receptacle Collection Services

A. Abandoned Waste Collection, Transportation, and DiversionlDisposal

1. Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all the following as
further provided under this subsection, unless Director otherwise requires:

a. Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5, which CONTRACTOR shall monitor daily.
CONTRACTOR may use the drivers of its Refuse, Recyclables, and
Green Waste Collection Vehicles; route supervisors, or a separate crew.

b. Documenf

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal except in the following events:

• Director' request
• CONTRACTOR, request for additional compensation.

In all other events, CONTRACTOR shall provide the following evidence:

• More Than Four Cubic Yards: photos of the excess waste.
• More Than Expected Incidents: photos of the waste

collected at more than the expected incidents of pickups

.~: -1~iL•IT

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:

• On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service Area;

• By the end of the second Service Day after a request by
Director or any Person;
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• By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

• By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

• By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

• Within any other time agreed upon Director and
CONTRACTOR.

• With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

"Service Area" means the area mentioned in the title of this CONTRACT, as
described in described in item A (Maps) of Exhibit 16.

"Public Right-of-Way" includes all the following:
• all land and improvements on that land between the outer edge of a

sidewalk (nearest to a private lot) on one side of the street and the outer
edge of the sidewalk (nearest to a private lot) on the opposite side of the
street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

• Public streets;
Public alleys, including land wall-to-wall and fence-to-fence, and

• Any other land described by COUNTY to CONTRACTOR.

"Abandoned Waste" means Solid Waste discarded or dumped on the Public
Right-of-Way in the Service Area, including palm fronds, but excluding litter.

2. Miscellaneous Requirements

a. Alternative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.
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b. Unpermitted Wastes

If CONTRACTOR identifies any Unpermitted Waste, CONTRACTOR
shall immediately follow its Unpermitted Waste Protocol in accordance
with item A of Section 13.

c. Very Large Items

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

3. No Longer Used

4. Abandoned Waste and Litter in Alleys

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/or fence to fence within the Service Area are in a state of cleanliness.

If the Service Areas does not currently have any alleys requiring service, then
the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add alleys.

5. Daily Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. for the following locations:

• The locations of Hot Zone are shown in item A2 of Exhibit 16.

If there are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

• Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up
to 125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR'S compensation,
except for the rate per foot which will not be adjusted.
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6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
COUNTY Code the cost of removing Abandoned Waste is the responsibility
of the person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. Item C3
of Exhibit 16 contains a list of the number of receptacles and item C3 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and use
its own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity.
A public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item C3 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside
receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.
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CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

3. Collection Schedule

a. Sfandard Public Receptacles

CONTRACTOR shall collect discards from the non-compactor public
curbside receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and 9 a.m.,
and the second collection between the hours of 2 p.m. and 4 p.m.
Director reserves the right to reduce the frequency of collection
throughout the District at any time during the term of this CONTRACT
at the sole discretion of Director. See Exhibit 3A3 for possible
modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

4. Other

a. Adjustments to Quantify and Location

I n the event the quantities and locations of the public curbside
receptacles or the type of Solid Waste discarded in those receptacles
change during the term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number
which includes doubling the number of receptacles at the time this
CONTRACT is Executed, to add Recycling plus 25 percent more for
new locations.
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New or Additional Receptacles. If the Service Area does not have
any designated public curbside receptacles as of the Execution Date,
the number listed in item A6 of Exhibit 16 will be 0 or n/a.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of
the Service Fee for change orders under Section 3B.

b. Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

c. Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

d. Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

e. Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTORS responsibility to repair or replace regardless of
the cause of damage.

f. Recyclables.

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recyclable receptacles within two weeks of Director's request,
subject to possible adjustment of the Service Fee for change orders
under Section 3B.
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C. Abandoned Cart, Dumpster, or Roll-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

• Remove any container, including cans, carts, dumpsters and roll-off bins
that COUNTY deems abandoned, within two Service Days, whether they
are CONTRACTOR'S Containers or third parties'.

• Arrange for the Disposal or Diversion of Solid Waste within the container.
Reuse, recycle, or resell container.

• Notify Director to confirm removal.

D. Vehicles

1. General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

2. Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas} fuel, or other alternatives to diesel fuel, as
approved by Director unless CONTRACTOR Documentation provides
otherwise with respect to Collection at Premises that are difficult to service
as permitted in item O.

3. Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
emergencies. Director may specify a minimum level of backup equipment
required.

4. Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Director. CONTRACTOR shall maintain records of
inspections and maintenance of all mechanical equipment used in providing
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the required services in the Service Area to ensure that all collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY of
Los Angeles Department of Public Health, California Highway Patrol,
South Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations. All
inspection and maintenance records shall be open to inspection by Director
and provided upon request. CONTRACTOR shall replace a Vehicle that
Director determines to be of unsatisfactory operating condition such as one
that is experiencing excessive breakdowns resulting in service delays,
leaking fluids, or other significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS} and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

6. Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTORS shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.

Failing to provide requested reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a report to verify Collection
occurred on a certain block, Director will have no way of knowing if
CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed collection and for failure to submit the requested report.
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a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Posrtionrng Sysfem (GP5)

This data will be maintained by CONTRACTOR either directly or
through a third party service. The GPS shall be capable of tracking
a Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall generate reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every 1-minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.
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EXHIBIT 3A3.2 —Additional Services
East Pasadena/East San Gabriel/East Arcadia/Royal Oaks

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A. Mulch and Compost Giveaway Program (Item H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

B. Bulky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled collection day upon at least 24-hours'
notice by the Customer or Occupant or other date agreed to between that
Customer or Occupant. CONTRACTOR shall not Collect without notice, but rather
shall perform the following:

Tag items with allon-Collection Notice describing notice requirements, and
• Contact Occupant, as provided in item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Occupant may place two mattresses and five
bags of excess green waste out for collection and it will count as one of the three
times.

1. Bulky Items

I n addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Move-in/Move-Out. CONTRACTOR shall offer an additional Bulky Item
Collection to Collect a maximum of 20 items of Bulky Items or bagged excess
Refuse within 14 days of an account being opened or closed within the Service
Area.
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Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for residential, upon 24-hours' notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit 7
and charge for items listed in CONTRACTOR Documentation in Exhibit 3D.

C. Annual Cleanup Events Services (Item H2 of Exhibit 3A1)

CONTRACTOR shall conduct the Annual Cleanup Event each March, unless
otherwise instructed Director or requested by CONTRACTOR and approved by
Director.
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EXHIBIT 3D —Contractor Documentation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1. CONTRACTOR's Permit and Permit Application

I nclude all permits required by COUNTY Code (such as a waste collector
permit from COUNTY Department of Public Health) or other Applicable Law.

2. Inventory of Service Assets

Include all documents that encumber or limit CONTRACTOR's interest in
Service Assets, which includes identifying serial numbers on Carts promptly
upon acquisition.

3. Container Specifications

Include Container capacity options, container color, manufacturer's orders
and invoices, label content and placement (item D of Exhibit 3A1).

4. Vehicle Specifications

Include Vehicle identification number, model, make, year, purchase order
(if applicable) and fuel type.

5. Subcontractors

Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a description
of CONTRACTOR'S relationships to each Subcontractor, including ownership
interests; but excluding Director-approved Subcontractors (Part 9M of Exhibit 5).

6. Office Address

See Section 6A and Section 6B1, CONTRACTOR Office Hours.

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.

2. Waiver of Liability

Include form of any waiver of liability (Section 461) and form of any
indemnification (Part 4 of Exhibit 5)
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3. Terms and Conditions Summary (item L1 of Exhibit 3A1)

4. Unpermitted Waste Screening Protocol (Section 13)

5. Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report (Part 4B6
of Exhibit 5) and Safely Surrendered Baby Law (Part 1262 of Exhibit 5).

6. Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

7. Internal Revenue Service Notice 1015 (Part 1261 of Exhibit 5)

8. CONTRACTOR's EEO Certification {Part 12D3 of Exhibit 5)

9. Intentionally Omitted

10. Sharps Collection (item H6 of Exhibit 3A1)

11. Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

12. Alternatives to Fully Automated Collection 96-Gallon Carts
(item D98of Exhibit 3A1)

13. Director-Approved Subcontractors

I nclude Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

14. Backup Service Plan (Section 11 C)

15. Kev Personnel (Section 4J

With contact information (name, address, office and mobile phone numbers,
e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of
"CONTRACTOR Manager" in Attachment 5 -BOA)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR,

c. SERVICES SAFETY OFFICIAL (Part 12E1 of Exhibit 5)

16. Route Maps

Route maps are to indicate all starting and ending points.
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17. Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the
following information:

• Name, location, owner, and operator, with telephone contact;
• Types of materials accepted and rejected;
• If applicable, methodology used by each Processing facility for

allocating materials, including Disposed residue, to the Service Area,
with sample reports; and

• Reasons for changing the facility designation;

CONTRACTOR may designate a new facility that has higher fees than the
prior facility, but it may not pass increased costs to its Customers or the
COUNTY by increasing the Service Fee. The Service Fee will not be
adjusted to compensate CONTRACTOR if costs at the new facility are
greater than those at the prior facility. Item E of Exhibit 7 is not applicable.

18. Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A11

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

• Why CONTRACTOR proposes changes Service Specifications for
an address on Director's difficult-to-service list under Item O of
Exhibit 3A1, and

• What changes CONTRACTOR will make for alternative Collection,
such as different Collection Vehicle or manual collection.

21. Movement of Green Waste

CONTRACTOR shall comply with all Applicable Laws regarding transportation
of Green Waste, including the California Department of Food and Agriculture's
(CDFA's) regulations that quarantine certain types of Green Waste and restrict

its movement. See the following website for more information: 
(hftps://www.cdfa.ca.qov/planUpe/InteriorExclusion/quarantine.html).

CONTRACTOR shall give Director a copy of either of the following:

• Application to CDFA for the agreement
• The completed CDFA agreement,
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF EAST PASADENA/EAST SAN
GABRIEL/EAST ARCADIA/ROYAL OAKS

EXHIBIT 3D—CONTRACTOR DOCUMENTATION
A. NOTICE TO DIRECTOR REQUIRED

SIGNATURE PAGE 1 of 3

TOTAL
NO. OF CONTRACTOR COUNTY

TITLE
PAGES INITIALS INI LS

A.1 Contractor's Permit and Permit Application 10

A.2 Inventory of Service Assets 3

A.3 Container Specifications 6

A.4 Vehicle Specifications 7

A.5 Subcontractors 2 / ("

A.6 Office Address 2

~1 31 t~S
DATE

CONTRACTOR

l~~1~
DATE
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF EAST PASADENA/EAST SAN
GABRIEL/EAST ARCADIAIROYAL OAKS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 2 of 3

TOTAL
COUNTY

TITLE
NO. OF CONTRACTOR

SNIT S
PAGES IN ~"I

6.1 Form of Non-Collection Notice 2

B.2 Waiver of Liability 2

B.3 Terms and Conditions Summary 4

B.4 Unpermitted Waste Screening Protocol 4

B.5 Acknowledgement 2

B.6 Insurance and Performance Assurance 36

B.7 Internal Revenue Service Notice 1015 2

B.8 Contractor's EEO Certification (Form PW-7) 2

B.9 Intentionally Omitted 1

B.10 Sharps Collection 3

B.11 Mulch and Compost Giveaway Program 2

Alternatives to Fully Automated Collection 96-
B'12 2Gallon Carts

B.13 Director-Approved Subcontractors 2

B.14 Backup Service Plan 3

B.15 Key Personnel 3 /

B.16 Route Maps 4

B.17 Facilities and Solid Waste Facilities 8
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF EAST PASADENA/EAST SAN
GABRIELIEAST ARCADIA/ROYAL OAKS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

C. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 3 of 3

n
B.18 Additional Contractor Commitments 2

6.19 Transition Roll-Out Plan 2

6.20 Difficult to Service Occupants 2

B.21 Movement of Green Waste 2

r7~~ t~
DAT

CONTRACTOR
~ ~a I►

DATE
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Exhibit 3D-Contractor Documentation

Item A.1 —CONTRACTOR'S PERMIT AND PERMIT APPLICATION

This item consists of 10 pages (including this page).
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Section A.1: Contractor's Permit

Enclosed, please find the following Burrtec Waste Industries, Inc. permits, as required.

Burrtec Waste Industries, Inc. County of Los Angeles Waste Collector Permit from the
Los Angeles County Department of Health Services. The Waste Collector Permit is
operational for calendar year 2018 (Number PR0157416)

Burrtec Waste Industries, Inc., Department of Toxic Substances Control EPA Number
(CAL000303796)

• Burrtec Waste Industries, Inc., California Integrated Waste Management Board Waste
Tire Hauler permit (TPID 1534448-01)

Burrtec Waste Industries, Inc., California Department of Food and Agriculture Permit
- Compliance Agreement far transporting green waste (Compliance Agreement
Number 19-GW-004)
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County of Los Angeles, Waste Collector Permit
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s~ior_ois

Department of Toxic Substances Control
EPA Number

Facility Search Rcsults

Department of Toxic
Substances Control

Matthew Rodriquez
Secretary for

Environmental Protection

'~ r,

,~ s
. NS

~:
:~' w

.~"

Edmund G. Brown Jr.
Governor

Barbara A. Lee ,Director
1001 I Street
P.O. Box 806

Sacramento , CA 958120806

Facility Search Results
Selection Criteria:

Facility:
Search on: Physical Address

EPA-ID equals: CAL000303796
Status: Active and Inactive

Sort Direction: asc

Sorted By: EPA 10

Records Found: 1

EPA ID Number Name Address City Zip
~91,4QQ3Q~Zsfi BURRTEC WASTE SERVICES LlC 1017 W GLADSTONE ST AZUSA 91702

The Department of Toxics Substances Control (OTSC) takes every precaution to ensure the accuracy of data in
the Hazardous Waste Tracking System (HWTS). However, because of the large number of manifests handled,
inaccuracies in the submitted data, limitations of the manifest system and the technical limitations of the
database, DTSC cannot guarantee that the data accurately reflect what was actually transported or produced.

Report Generation Date: 05/10/2018

http:/ltnvts.dtsc.ca.go~~fl~w~ts_Reports/R~~ortPages/Report0l aspx'!epaid =CAL000303796&id_test=rquals&addrrss._type=Physical&city=&zip=gcounty=0&name=&name search=F.
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Scope of Work -Part 11

California Integrated Waste Management Board
Waste Tire Hauler Permit

State of California

California Integrated Waste Management Board

Tire Program Identification Number

'1X34448-01
Burrtec Waste Industries Inc SATE ADDfiESS:
8890 Cherry /ivenue tU17 G:'adstnne Avenie
F~ntana,'CA 82335 Azusa. CA 91706

'::::

.. . :;t cuCty cr re::m:.:: _

Post th:s cerificate in a oo~spic~r~.~s mace ~ _... - ._
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Scope of Work -Part 11

1.

Department of Food &Agriculture
Compliance Agreement

~~~~~ CAL'~4F.r~lIA DEPAIT~,I.NT OF
•npq A AGttCUITURC

...Y.,.,.iy.•..

~QAtPLI~,NyC AGRCCt.~IENT f~~ fZe t~se uit~ ~u1AST~R i~ERt.1 -f QC 17,89~'1Za~~1291~12Q211337~!'~r,;uen, lc Ca~~'forr~i~ Cie crRa~ul~fions 3~5~0 ana~~,p~1~'aabie C:C,Rs Cr~~•kcc,' Scti'~►tij
P~ ~ isicns i~r the Inb~s',at~ «Iovemont ai GREEN Yf~ASTE

Orig r~r+g Yrithi~ the Staf~e lnt~rior Quaint n~ fur (c.~t~c~ ali that apF~v):
Q! Asfan Ckrvs psylltd (CCR 3435} D European Grapevine Math (CCR 3437►q0 Huanglongbing (CCR 3439) O L.~~ht Brown ARple Matf~ (CCit 3434)D Oak IVlortallty Disease ControlJAhyfophthora ramorum (CCR 3700}

Compliance Apreernent Na: _._~ R." ~? w.=~~PROGRAM
Tha C~lil~inid D~~a~ime~i of Face ~r~ r1gtlCllltur~ (CDFAI end 1t~e l~s ,~ n~clesLau ̂ ty ~rlcuitur~l C ~rr~miasic~r ccope~aSing a , Qie prac~i arn,
PROGRAM INFOi~AATIDN
I_nc .~n~;rlr.~ Ccunh~ 4grt~ul#ura: Corc.m~sion~r~ nfficr
S~reet l+cidrpss'

City: _ .. Up CCYla:
rrc5►~, cny;~~:
Phana t ~ -.

t:l'lail

Fax '~ _„ ~ .~

2. BUSINE55JE5TABLISHMENT:
E~taEl:shment Mite ;sub3eQucn•.ly nchrrtBd to ~~ 'Establishrr,nr';
_13cr.~r~c ~'►=~ne inc~ti~l::ra - ?►zusa ]l~ulia~ Y~:d

EST~BLlSH«IENT IMFORaAA710~tV

C~~,~~nar I~n,e Cur Iiut:, l'ccoid~ynt

hi~nAy~ N~~rr~r. Q;.;niu Camacha _

Phcn~ t btiU > ..~?.• __ 9•s Fex ~~ y 9~~„ t.~ ~
Ewa I nca-~tsrh.nwhurrtrae.c•um

1~1s I i~~ rddrw.gs~ y~~r' C;:urry ?lt e

Teas 3ros

City: Fn nr~ ~ a ~„ _ ,Zip ~odC: U2 i'~4 _ . . .
Jirl~r.~ k In.: i~ ~:iy~i;:sil ~:~drc;s i; thr. =au~c .~• n;~dr~~ r+dLicss}
f'hyaiayl F~'J~r~s . 1J ~ V~r (:fa~sa~~c St

Cil~. .'~iusz Z1~ Coed. 917JZ

~ St S ~'inccnt hv~

^~~^ i C`

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks Exhibit 3D: Page 52



Scope of Work -Part 11

BACKGROUND:
The bests krrnti~n es A.41fln ciL•~ ~~yllid, c'~.r~pear gr~p~nrin~ myth, Ilyh: t~~~►v~i as~pl~s ~-~oth and P~hytr~phL~~ur~r~trti:f.L~tt pr~sc;nl a r~~ end o~aci~.3 thr~..~t to the ~ricul~~r31 iniustry, envircnmc~,t anC ~;t:cxK~r,~y ai the Staff ofCafiForni~ PJloverr~~nl of rEcula~ad articles and ccminodit~s i5 a ro~~^,ize~ charnel for t.~e s~r~cl of these Fest~from c~tabl~ItG-~ ~~ed~ l~• ne~rr la~a ian9. ThE ('rc~~ar;~ is ~ c.~up~3r~livd ~ffcr1 betrr~ean pub~i~ eniitics thai ayera~ponsi6le •'or mi~gating irk movemcnl of thcsa FaEta from r?gutated ~ir~as ~tih~~ t~~ poi: is estAhl~he~ l~ nc~~~~I~cat~ns.

AGREEMENT:
A. Tf~:e rr~gram, ti~~i11 ~rmit /cur c-~tablishment is pelf-exEcufe ttie gsarantin~ reau~ircmcnts aitachcd as ~xt*k~.lscherkCd bciaw. inclusive and :noorpC,~i~d i~i~ thi6 agreernEni t~y rEfe~nr~ ~ ff full f ~l nut. The e~xl~lo.ischr:r;k~J ~~~.rN ~r~ ~ r►ding:

CH EC K ALL EXH161T5 THAT APPLY:

U L~:lii~rl G': J2 810MAS91~C06ENERATlON {P~~ce~sed and LJnprocc~osod~U ~((~(~1 G'1V4 COMp09TtNG ~Prv~vssed and Unproceeeed~
C~ ~Ill4i~ ~YJB LANDFILL ~Proccsscd and Unprocas6ed~C~i ~xhl~:l G4'~11Q HAULERIfRaNBPORTER ~~t~~•» Grean ►"1as1~ Res~.rn:~g from tt~c Proce~inc ofRE3ulated Ariw:~s ~e g. tX~~c g~ps6 for crush] fhet Orcln~t~cs in ~ Quarantine AresD Exhibit ~~1'~fi? TRAh1SF'ER STk?ION

B In ~Y:.hange for the Pr~~tvrri'S ~i~inise a~ntained ~~ suh-pP~aar~ph ':4' a:~o~~n, the Est3blishmEnt ~g -~s to_~l,icic~ by the =dlrnving rules end teguMat nns:

1. HGi1cIIC, t~iact~ss, a~~'or mcw~ regul~teo ~iti~~s ire a.•c~rdar•_e v~ th t^.~ quarantine rcquirerrente toeach pert cheCkt~~ on Gage 1;
2. Fd~~►v the ~~~ram's r~~l~uctions m3ertiiir,~ the u~ ~~f atl reni~i~; =irtd c~itc~cate6;3. 1~1air~tain and make SUch tCc~~ds as :h~ Pro3rern reauins, w~Cce~s!Dlc for inspection upon, rzaw►iablar~Ot~Cc Cy th0 P~~gr~1 OFfiozf TI~S~ r~c;crc~ shop D@ f1131f fdlfl~J TOE 8 p~f~q(~ Lt ~IIC fel~3~ Df ~ }~ea:s Crthe IrS~IuG~~~ of en}~ ~uts:end.ng dams.

C. This a3~cmEnt l~.cr~te3 ef(c~tisw cry sigr,n~ and =_hall r~~:ain in ~f eLl u~t~il ~nt~ltid by e l-~r pa~ty~ an 34 da jsnnGc:e ~ the at-~r et t~A addresa of r~lhar aFFa~ring ab~w_. Hoar+e~►~er, the Nronram mey acc~l ;h~ ~x~Gcoto o-irn~dial~ for csus~, inclucing but not f rni:Cl1 IJ U'iC1 Eb:ablishmc-it's abancjcrnmen~ of ~I~~ Fr~ca~u~s outlinedfn try ~tarhe:~~ Fxh~~l;~l

D. Esl~lishrnsanl essu~~es Ilab~lir~, .f any, a~~i-fl fr~~m m~ m;~nrcr In ~,ti~l ilcfi E at ishrnent moils, h~andlos ardiblr buts an~~ rEgul3t~d ~cst mat~rl~zl

~'~'077CE:.1na~ si~•nalurj~ nr ~~nt~~v~ee of n~ty s1'gnotar~~ ~uh~ ~i~lafG's l~rr te~txs o, jlhhConr~flanc~e.l~,•n~r~cr►it nRnp 6r rub~ent to Ci~~i! P~nu1ln~~r ~uer~~u+unt tdCBtJa+rn~fa Prwat un~t:lxrcxlrarruJC~rle SPrttun S~[~~

S~~ned in tic Cour~ty~ ~f Ssn tir•rncl~di~w m the S:e~e a~f C~II'~~I~I~ un U~ l ~l t I A __
Lstablishr-cnt ty: {print namPi Pragrdrn 1~~~ ~Esc~nl riarnd;

't'rac?~ ~. at+ccnc;r ~ .~-~ a~jsli~
t.~~n~~cu~NrCr tsignat.trej: Proarm Officer' (gign~tur+~;:

.~I ,~
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Scope of Work -Part Il

Department of Toxic Substances Control
Exhibit GW10 —Green Waste —Transporter/Hauler

cdfa ~A~~fORNIA dC►ARTMENT O~ uS~J~ u~~<<'~5~:~terpcp~irunruto~A~rkvlturr
i000; AGIICULTUR! -,~a~;~ AnlmalandPlnntHtullhlnRprrtiunSerri~Y._,,,,,.,..---,~.-=-~, .. ».,r... ~ ►'.`~" ~',, Plnnt Prntcctl<u~ and Qvm~antine

COMPLIANCE AGREEMENT far the use with Master Permit QC 1289/1290/1291/1292/1337

EXHIBIT: GW10
GREEN WASTE — TRANSPORTERlHAULER

Provisions for the Intrastate PJlovement of
PROCESSED AND UNPROCESSED GREEN WASTE

Orlginating within the State Interior Quarantine Area far (chock a!i that apply)

~ Asian Citrus Psyllid (CCR 3435)* ❑European Grapevine Moth (CCR 343?)
0 Huanglon~bing (CCR 3439) ❑Light Brown Apple Moth (CCR 3434)

❑ Oak Mortality Disease ControllPhytophthara ramorum (CCR 3700)

"Compllanco Agrc~ement not required when c~roen waste remains wtthJn the 4uArantlne area.

A. Green Waste Definitions and Regulatory MovamQnt Requirements

'Green Waste' is unprocessed or processed vegetative material which contains any of the foilovring or ~mixture thereof stems, leaves, culls, discarded ftuits and vegeiabfes, brass clippings, ti:~eeds, yardtrimm;ngs, woody'vine/processing/harvesting wade, hulls, bark, branches, logs and stumps, homecardeNfieldly'neyardigrove(crchard residues, duff, mulch, compost, and other miscelEaneous plantmaterials.

1. 'Unprocessed Green Waste" is 'Green Waste' in tine raw state. !t has net undergone anymechanical procedure to lessen the pest risk and is'herefore a regulated Item. All parties involved Inselling, transporting, or receiving 'Unprocessed Green Waste', from a Quarantine Area, must have eProgram issued compliance agreement The movernen: af'Unprocesssd Green Was:e' is t~ulated,and It must remain ~vlthlr the quaantine area.

2. 'Processed Green Wasto'~' is 'Green tiNaste' that has undergone some mectianica{ procedure tolessen or eliminate G`~e pest risk. Depending upon the degree of processing, it may or may nat be aregulated iiem, All parties Involved in selllry, tansporting, or receiving 'Processed Green Was:e',(rorn a Quarantine Area, that Is not completely processed Into 'Compost must have a ProgramIssued compliance agree;nent. The movement of 'Processed Green Waste' is dependent upon thedegree o. processing (mulch or ccmpost) Refer io items a aid b,

a) 'Mulch"" is 'Processed Green Was'e' that has been chipped, grcund or shredded. 'Mulch' ~s notemple?ely processQd and still poses a pest risk, and is therefore a rep:.~iateci item. All partiesinvolved in selling, transpo-ting, or receiving 'Processed Green Waste' in the form of 'Mulct',frcm a Quarantine Area, must have a Program issued corrpliance ac~reemeni. Tf~e movement of'P,~ulch' is re ula ed; end It must remain within the quaran~ne area.

b) 'Compost' Is `Processed Green Waste' composted in acco~'ance with Califomla Code ofReguiafions, Title 14, Division 7, Chapter 3.1. 'CompasY is comaletely processed and no longerposes a pest risk, and is therefore not a regulated item. f111 parties involved in selling,transporting, or receivir~y 'Processed Green Waste' in the form of 'Compost', frem a QuarantineArea, are not required to have a Program issued compliance agreem~rt. The rr,ovemert of'Compost' is unregulated, and it may move within or outside of any quarantine area.

- t - ~1,1~
Dr,~

Rev. 4!6/15
Yagc 1 of 3
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Scope of Work -Part 11

..ln s~reclal dr~lxnsfen~e~ an+d rnft ~~ Fto~rom ~pyroval, ~ forma of SGre~rr Wasl~o' meybe moved ou~tslc~a the Qwrrxrnttr~e Arsn to apypvo~►~ed rBceA~ers urad~r c~o+r e,
8. Far each of the quarantines checked above, the Establlahment agrees to:

1. Yahi~le andlor Tral ler RequErerr►ont~
Ont~r tranapori been waste in a vehic a or bailer in cornptanoe H~rth the Califomie Vehicle Gxiosections 231 ~4(d) and 23'i ~5(a}.

• 23i 14. (a) A vehi~:e mey not be driven cx mor~d on any h~#Wray unfeea the vehicle is tiecansini~d, meted, or ioeded es to prevent any at its ooMsnts a Toad other tf~an clear Yraletor feathers from live bias hom drappi.~tg, siRing, lealclru,~, blawing, spliilru~, or dherwies ~pin~irQm the v~eh~de.

• 23115 {a~ No vehlclo transporting gerba~, :~w(N, used cans cx bones, wastepape~s, wastecardboard, ashes, r~fuuo. trash, ar ru~t~Ibh, or any noisa~ne, nauseous, yr of~en~(~~e matter, or~srything bei~ ttanspor~~d for dispasel or recydirg shalt be dmren or mimed upon any higtrnr~y~tik~ss lho toad Is totally ccve~+d In o manrwr that wiH prevent the load or any pert o' the kx~d!tom spilling or fe~g from tr~s vehicle

2. Safeguardec! Conv~eyenco
a) Transport green waste In a i~~ en~n+d vehicle or trailer, orb) Transport ~ree~i wa~st~ in o v$h'cle or !taller taYe~ti in ~ manner, approved by the Pto~Tam,to elimina~s the bss of gratin waste while In lransiL

3. approved Recefve~
Only mcnro grQen waste ~o an apprave~d green waste ~ceiver under compli~rce Agree~;~cnt for theapplicable pest ct:ocked above a as 9pecifad in epeeist iretructior~.

4. Movement of Groon W~st~••
Unproccssc~d green warts and green we~te~ prooessad inoanpletety (mu{d~) rnus! bo motired to ~rece~v~r witl~dn the ~uexant"ne Area. opatating unci~r ~ Prog~arn issued Ca~n~l~anoe A~recmont faeach applicable pest chocked above.

The movement of green waste ~, abide by t#~e foltiawing~

a) Movement of unpraxrssed gre~~ waste i~ r~ufrited, and ~ must r~ln wilh(n the QuarantineArea.
b) Movement of flan waste procxssed inoomple{e~y (mulch le ro~ulated, ansi h must remainwithin tha Q;s,~~antlne Area.
c:) Green wasto prooess~e~ oompleley ~composSy is the oily brtn od green waste that is notregulate. Gflmpos; rt ay mane w;lhfn or ~utskfe the quarantine a~aa,
d~ GrQsn w~rs~o resulting Eram ~GV~1A ~efl~ated artides (including grape and oE:vet) that has beenpr~ased at 2 bars, or 2a BSI, is no tong~r repc;laDex! and tray be ~lstrbuted anywhere inCatNflmla exue~t vingya►rds located c~,tslde an EGVF~1 gs,aranUn~ area.

••~n spec~at c~'~ccxr~ste races, anal rv~A prior Prograrn epprovnt, r f~►~ru of 'Gram IMasb' ~rw~•bo moved out:cirk lira Querer~flno ArB~ b apynroved ~oe~ivcrs under corn~~1'd~ce.
5. Shippictg QacumQnts and Qua~snUno Certiticadon

a} ~ns~:ro applicable quarart:ine certif~calian ~rccanpanees each 6hipme~t and;b) Prov'~cie a co~ry of ttw bbl at Iso'u~g ,or other eh~pping dacumBnt) and quarant~ certficati~onto receiver.

Rcti', dfb`t S Pasc 2 Q! 3
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6. Trailer C{eaning
Ensure ~e conveyance us~1 t~ transport green wes~e Is tho~ouphly cleaned as debris efte~t~~losc~ng and prior to le+a~vinp the approv+~d reoennn~ faclilry..

7. OErect Route
Transport green was;a from the origin facility to the ~pµoved receiving facility by the rnc~t directro~ttie ~~asible, or ~y a to~~te described 'm ~►e ~peci~l inslcucGons Gekr~v.

8. SpUI t~otlflcs4ion
No&`y the local county e~griculr.~rel canm~asioner of o 9rcen waste sill ~a so~oc~ as pcsslble, bit rqlator than 1~ hour$ af6~t ~ spiN.

8PECtAL INSTRUCTIONS:

Tracy A, SN~oei~c}; CU()!Vf' _____ _ ______ :~iaX 1.2Ut6
Frfiued fiumr ;UwnrnlMw~a~rj arc of Frtahlls U:~e

Ful;~nr to csnr~y xdth rt1~u!G1fu~rs e~+tl~'ncdir~vr►r may ~rra~~t to clv!l pr~aitietrpaysuant toCaly'urnPa Fc~l.~nd,f~sics~!'tural Ca3r Sedias S7RS ar~~or nvacntlat ofthu A,yrcrraenr

K~~v. 4ifv 1 S
Po~v 3 of 3
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Exhibit 3D-Contractor Documentation

Item A.2 —INVENTORY OF SERVICE ASSETS

This item consists of 3 pages (including this page).
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Item A.2 Inventory of Service Assets

The vehicles listed below are assigned to perform Task 1 and Task 2 services in the
Burrtec Waste Industries, Inc. service area.

Collection Vehicles List for East Pasadena/East San Gabriel/
EastArcadia/Royal Oaks

Vehicle
number Fuel Model Descri tion Year Make Material
1376 CNG WXR64 Automated 2008 Autocar Green Waste
1378 CNG WXR64 Automated 2008 Autocar Trash & Rec clin
1379 CNG WXR64 Automated 2008 Autocar Trash &Green Waste
1380 CNG WXR64 Automated 2008 Autocar Trash
1382 CNG WXR64 Automated 2008 Autocar Trash & Rec clip
1385 CNG WXR64 Automated 2008 Autocar Trash
1386 CNG WXR64 Automated 2008 Autocar Green Waste
1822 CNG 320 Automated 2013 Peterbilt Trash, Recycling &Green Waste
1290 CNG WXR64 Automated 2008 Autocar S are
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Cart Listing:

We currently have 37,303 barrels in service as summarized below:

Barrel Size Trash Rec clin Green Waste
32- al 961 512 349
65- al 482 1,314 1,415
96- al 10,649 10,062 11,559

In addition, Burrtec has sufficient quantities on hand to handle any customer requests.
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Exhibit 3D-Contractor Documentation

Item A.3 —CONTAINER SPECIFICATIONS

This item consists of 6 pages (including this page).
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Burrtec Waste Industries, Inc. has sufficient carts on hand, no additional carts are
necessary at time of execution of contract.
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Canna r►f I/Vnrk _Part I!

ElvV• 106.0909

• •

.. e act is
e rl ~,CI TC o -out adsnm~p andate. „~1

t'rovrn to withstand thr rigors of toda~~s
collcctic~n systems, Kchrig Pacific's
liuskyLitc Fall-out Carts arc setting
new industry s~indards for durability and
eEficicsxy. Av~ble in 18 galEon through
95 gallv~ models, fnr r~carly any curbside
application, these carts raU easily even
with heav}~ Ioads. The continuous
one-piece handle provides a strung
gripping azea and the wide w heelUase
makes markuvering easy.

tiuskyLitr casts arr fk~xib{e, }rt hold
their shapr e~•en aft~z }•ra.rs of service.
A rcirifarccd toP !ip adds stzrngth and
rigidity as do the d~ubie drag rail
and reinforced bottom. The speciallS.
designed wide ground-hugging base
helps keep t cuts upright and stabI~.

O~~tHins for Ux~ Kull-c ut Cacts
ir~ctudr. ~ntrrt~nl And c~xlc~rnal
l~x°kfn}; li~Ly, ~vh4ch can fix•
~tiui~l~~ with !~li~t~~. fur cc~ll~K•littt;
c~ut~fi~l~~nti~`II (~O('11fi11'f1~.y O[

cutouts fur r~~cyclabk• b~cvera~r
rontiincts. ~~~hc~•1 a~tic~ru
iluludc• blow-melded whccLs or
quiet treaded snap-on whE*els
that install in scroncis.

Roll-out Carts are shipped w ith lid:
alr~~ady attacht~d, saving additional
assembly- tiute

KUC~-.3S1~1 tfIZUC"-ti5ti B
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e rt air lc
0111~d11

Roll-C ut Carts
Futures and Options

• ~a Semi•elutnmatcd or Automatcci Collc~rtion
of f3ousehold Refuse, Kecyclubles and
Ckgank Vb'ast~s

~ Univrr~al Ci~t d~fodrk ~'1va~labie in A11 Sires;
Fully-AQtorna~rd RC?C-9SFA Cart
also Available

• Ccrostruch~d of Hig~~ Quality, R~cilient
W-Stabilir~d HDP'E Rein: Avallablc in
a VYidr Range of Colors.

• Rotating h4ctat ar 1+~toldcd-In C.at~h ~s~

• l~iotSG►mp ~r~►ndle~ a! i~o~s anti Rrryrlin~
S~og,~~; liar Codlr~g,, 5rqu~tiat iVumbcxin~
and Mu}t#-C.obr ir•~Sald i,.~t+~rlin~ Opdc~~s

~ RF1U rntegrat~on Avai4bic far l,'se in art
~utcl Participaticm TrAcjcing f''rograms

• Uividcr C?}?tion for Tr• o-5trc~m CoUertion

• Optional E.urorcan L.fJ~

~ L.~d Cutouts for Reryclaules ~vailabk

• I.~d Cl~n~n~ 4}~tinns Inciud~ 94" ur 110 Sups

• Blow I~ivld~~d or Quiet Triad K'l~cti14 r~vaileble
fn Cottc•: Pin, f.nd Guy orsnap-an Styirs

• O~Honal Features for Gonficicntiel Document
Ch~strurfion CArI~:
p [eicixx wlU~ Int~rnai l.,c~rk cr ~xpernal

Tongue Plate and Pa oek

Rehrig Pacific Ro11-out Carts
Product Information
n~~~~ t~.~ Roc• ~a/m ~acas' fioc-~s - -~c~c-~s
Height w/Lid 32613 3'9I3 tt~.SS x:.13
1ti':dti~ 1Si.80 2l~.2Q ~ ~D 28.5
Ucpth 1600 ZL9i6 28.12 33..:3
At''~[ tAad Rati;n~~ ~t~) ?'D.170 l22S0 22"x.50 332.51?

Tru. kload Quanmic-s: RCS 16 i~tO~C•20 RUC-35 ROC-6S Rt?C'-~
Stick 5ix+c ~ him Is~qusre 9 F~gh 9 high 8j9 h~
48' Trsiks ?l(1 It~qu~t+e SCI ~ 3~ft~32
53' 7rniks ~ $?5 Inquiry 1.Q63 6;S ~32~~8b
Dimcruricm+ vary dc~r~dfrts on v~ heel ottd tid Optics? ~tvst zz~.~o - ~oo~s
i ?A ~albt~ irncc:t m ai3~~rlr

IiCX:•1~ Ciut~ 5te~:lr~

C,tavtty LA:'3~ ktic:sw~ L~xi w Itly kk?

Nu1d~C'ulur ln•Atul~l latY'1 ~1'}~t~~ C.f~ti►ri~s fiu Ci~+tx~r~a19Q"or X19"
p.M.L) R~'dab~s Ud Stops

O Slotted O~~In~ with Anti-Fis2t Qpt~~an ~ FA~tIL~' TRADITIO~i OF GROtiVTfi, SERVICE A1VD II~tOti'ATlOti'
• tire Org~utic ~yastc• Container Sp~ecificition .~► ~: r..d aura ~ t~ n.~~. c.~:t:nu ~ ~ ~ez+s txu~ m~ i~x: ~~ ~a~~.
~rrt Fvr Adcfitic~nal Featun~s and ~. r~ ~ • ~ut,m~. c,~ ~ :a.~~s • t~.~. tae ~ cx~~tu+ • ,, r7 ~ ~~t~p~~ a~ ~ zs qr~ x~.c~~ • c~.~ ~t. 4~ ~~a • c~►..t~ ~ry ~~,~s~ • u~sco «u ~ttt~ ~x~o

.►.... ~sr;~~-item run • i~t;4rt~•r.~~r~f+c c+c.~
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Scope of Work -Part !1

REHRIG 1.1 D161393 REV 1 01.23.2013 SL ON t6M 2
M it'~vx 2 1 'h Dia Slzu. 12"w X 2.5'h

GREEN WASTE ONLYACCEPTABLE NOT ACCEPTABLE
Lcaves NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE Construct(on Debris
Grass Clippings For More Information about ho~v to dispose of Household Hazardous Garbago
Bunches

Waste Material 1-888-CLEAN-LA
Palm Trce Trimmings

Brush call: Palm Fronds
Saw dust Cactus, Rocks
Trec Trimming, To Request Replacement andlor Additional Carts) Plastic or Paper Bags

Contact Burrtec:1-800.325.9417
Animal Waste

r v~s~ Eeerara

REHRIG 1 1 0161394 REV 1 Oi 27•:014 SL ON IE3h12
llrt ii'v,~x 7 1'li Diu Sizo. 12"w X 2 5'ti

z; RECYCLABLES ONLY z,,ACCEPTABLE NOT ACCEPTABLE
Paper NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE Garbage
Aluminum & Far More Information about how to dispose of Household Hazardous Fluids
Metal

Waste Material call 1-888-CLEAN-LA F3atterles
Cardboard Dlapers
Plastic Bottles

To Request Replacement andlor Additional Carts) Green Waste
Glass Styrofoam

Contact Burrtec: 1-800-325-9417

r v3A ~Erata

REHRIG t.t D161395 REV 1 ot-zs•z~t~ SOON IBn12.
Art 11'wx 2 1'h Oio Suo 12'w X 2 5'h

TRASH ONLYACCEPTABLE NOT ACCEPTABLETHE FOLLOWING HAZARDOUS WASTE h1ATERIALS ARE NOT ACCEPTABLE:
Palm Fronds '(Antifreeze, Housohold ClQaners, hlotor Oil, Paint Thinner, Paints, latex or oi~•basod) Green Wastc
Household Waste For More Information about how to dispose of Household Hazardous Recyclables

Waste Material call: 1-888-CLEAN-LA
concrete
Construction Debris

To Request Replacement andlor Additional Carts)
'Hazardous Waste

Contact Burrtec: 1-800-325-9417

r v3A zeerara

RECYCLING BARREL GRAPHIC

REHRIG 1 1 MOt~t157 9.28-09 OS MAC 2 PLATE SIZE : 12'w X a'h IMAGE SIZE 11.»w X 3.68'N

ADVERTENCIA
NO SE PERMITS
REMOVER MATERIALESNO SCAVENGING

DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO $5,000

Lot An~cics County Codc § 10.72.196
Glifomia Public Rraourcct Codo § 11953

RECICLABLES
SE APLICARAN MULTAS HASTQ 55,000

Codito del Condado de Los An~lct § 20.72.196
C6d{to de Iw Rctunot Publltos de Callfomla § ~ 1957

~arrcro~
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Container Placement

• Carts must be placed directly in front of the residence with wheels
touching the curb

• Place carts at least 18" apart from each other
• Weight Limits

■ 96 gal = 330 Ibs.
■ 64 gal = 220 Ibs.
■ 32 gal = 120 Ibs.

Note: based on cart specs
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Exhibit 3D-Contractor Documentation

Item A.4 —VEHICLE SPECIFICATIONS

This item consists of 7 pages (including this page).
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VEHICLE SPECS &PURCHASE ORDER

No collection or support vehicles will need to be purchased to service this franchise
agreement.

The collection vehicles shall include the following signage:

SEB~IN6 THE CO~~iUHIiIES 8f E~SiPSSA~EH~, E~SIS~NGdBflIEI, EASiaRCA01~,~HD fl0Y~l4AKS

Togetherwe make a difference reduce,reuse,recycle.

BURRTEC ~~
~̀41i~'f! T!kr ('arr Of !1" 

.COf11(eoo) ase-9an ~eee1 wiw u
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Scope of Work -Part !!

VEHICLE MONITORING TECHNOLOGY SPECIFICATIONS

Burrtec is purchasing vehicle monitoring per the specifications from 3~d Eye. The
following is the purchase order, specs on the equipment are attached.

RURRTEC WASTE lNDUSTAlPS, 1NC. 9890 Cherty Avenue, Fontana, CA 92335 (909) 429-4200 Fax (909) 429.4298
CORPORATE ❑ POMONAYARD (] RANCHO YARD ❑JACK'S YARD ❑ 8WS - - ~ - ~

❑ BAASTOW ~ POMONA [~ FONTANA (] JACK'S ❑ AZUSAYARD (BWS) IMPORTANT
❑ MaNTEVISTA ❑RANCHO ❑EMPIRE r] QUARTFJBRADBURYIJ

OUR ORDER NUMBERIAUSTAPPE/lR
ON ALL CORRESPONDENCE,MOUNTAIN ❑ UPLANO ~`1 YDI ~~ LA COUNN - S, WNITTIER
INVOICES, PACKING LISTS, BILL OF
LADINaS AND PACKAGES, ETC.

I,_,I SANTA CLARfTA ~ 
RIVERS1dE YARD ~ YUKON ❑GRAND TERRACE ~LA COUNTY- E. PASADENA 2 6 4 3 6 2❑ RICO

❑ VICTORVILLE ❑RIALTO ❑OTHER DIVISION

N E
D M
O O ~~R

DATE TAUCX I STOCK WORK dR~ER t~ /rZ~~r ~/ ~-~~ /~ ~~~~ TAXABLE ❑WILL CALL~~~ ~ 7'~ j`~ ~ YEs ❑ No DELIVER
• • . •

~.-. - .

1 i I ~Y~ ~-
~ ~ 1 ~ ~ as~-~ .r.

~i~3 1 ~DG ~ ~L.l t
~ ( S`r ~L-~--

S ~ ~, s—

~14G1-~7_._~~ cc~

~ a-~Z.~ ~vv ~.c ~'TS

i'~-!'JAG -- -

IHSTAUCTIONS AND COND7iION51. NOTIFY US IMbtEOlATF1Y IF UNABLE TO SNIP ORDER COMPLETE BY DATE SPECtFIEO.2 PLEASE ACKNOWLEDGE PHOMPiLY UPON RECEIPT Of OROEIi.~. NO CFIARGES FOR PACK1fV0 OR CRATING WILL 8E ACCEPTED UNLESS PREVIOUSLY AGREED ON.4. SELLER WARRANT$ GOODS SHIPPED PRODUCED IN ACCORDANCE WITH APPLtCAQLE PflOV13IONS FAIR LABOR
`"

O h

Y~3 ' `
~ Hu~nun~ccu r~n~nwaen ~ - gNYf1UYa~



Scope of Work -Part 1!

3rd ~ ~ ~
"'

8/14//17

~-

3rd Eye Cam Product features

Garry Mosier

VP Nation Accounts

~~

■ .. ~,.~.

.~

1 ~ , ~'

O Monitoring and remote access
❑ Video on demand can be seen through a laptop or a tablet/smartphone (I

Padll Phone) Service verification, customer complaints, damage claims..
vehicle accidents and Worker compensation claims

D Ability to manually trigger video or J-peg pictures for customer overages
generating additional revenue

❑ Secure video recovery over Internet ~.vithout pulling SD card

D Remote software updates ~,vith dual gone internal flash

D Remote configuration of XYZ shock &speed threshold

t

`;  t EtJE

moeu.rn~~o~
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1 
~,I'.

D Speed limit sign detection
~~

D Stop sign &stop light detection

Q Vehicle proximity detection; such as tailgating

D Lo~~v image quality detection; such as dirty camera

D Camera tampered by driver

~~ •~'
mobu.v~<<on

t ~iti:t A~!z'9 q~t^ :9 [a►bet p^a,.b ..IZ ."..i~ ~„b 
OP ~:'-:~ IYhwr 60wa LMt W++cf lrt G►l tea Lanyrr Yo r+OIO~ !MY'+ S~~

~, Yrw IIc.'ya.:., I Y Ot.?v10 ! 7 47 q 41 Q ~'St 1S : t Rl r0 AY 3 W.rV fbPo~7 O~D~

~wr t var_: r Q r.a ,q m r ~ ; : a: ~~ s cQ a¢ u1 t Q wr ° ws t t~yw,c ~ 1~o.e,p ~ m~q ~ poq~,,.0

\3  ~ EYE
mob~i~v~~~on,
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~~~

_.. ._.._M..___. __...__._. _ _ _ __
f ~ h«w Ewttnt D03 0 Mw~~ r wsa G~ wo ~cea~ r wd ►► wa ;>i ._. . .. . .. .... ... . ._.__.... -.__... _._, ,.__ ,_ _ _

o.~. s..r ... a q. - tery y ~,+rr
+̀trw wN~ ur Pr'4r

...a..r.~r.ro+N r...r.c*...

f~r~tr Qr~!~M!~fl ~Y :.w Yrr
Ir..~~ t.~ w+! c i rq q..+r v.r►
trwy tr Cwr~ p 1 ~L Tr ~r V Cowry
rrrr.~rMw w.~orq~rw

rw~Myrfww. .. I~r, Ors O~+r
a.w.~....www~r~ o~.M

a~r~.. r«.~ ~+.rtia. ..+.r.a~.n

tw..~. o..o ate. r.w~

~r.~n..v+«~r..r ~.e~+
O~~IaMMrVie~r R~yq
'NArNA~~►I1[ Awl~A

d~~~IF~O~r ~~aM'~
~~~~ pti~

01Q~wMiM~
~~ ~M

3'i
R1o6ilrYitioa

~:. .. ~ ~ ., <, • C4act~r~p 5easion 30 ~ 0' .. i~nuv { 14+o Ew~4 ~"'J. Or~.w•~ Fug (~" f,,?
- 5 .7 • C : ~ ~v r.Ncr A71J Mwr a~w Yowa~ ~Yc ~Y+wN lwMc̀- t_-- t~.a ~~a 1~Nl20r2e'! W ~~ ~t ►Y W tw lv~ t

0~4 Trr
+ Q1Ri7'C'f ~Q 7~u1

~~

OI~M~w

I+r CYMr~ Mrw~
O~Y~11~ CMM

OL~g10Md~1Y AM~~w
MQiH 01+~701/Y Ae~~Jrrt
Q1/~M fi.OlM hl I~~ JAM

~M~I

aM
f~

tom{ 1t~0 Nri M70 t!~
•+w ~ QQ iM 1 M.Y t~ 1 O~r+~o.~ r~r

s w i..~ „n» r nro ...ws ee+ w eh wa e.+6 ~ ^~" ~,s x rr w o M. ~ n w r.~w. ra w ~.+r ~ o_.,.....~ , ..,__..._.__.._..M.......,.~......_ ___ _._ __ ~.___ --.._ _ _ _ .. .. . ..

R1o~il~Yiiion

East Pasadena/East San GabrieUEast Arcadia/Royal Oaks Exhibit 3D: Page 71

c~:a: •.~caurow v..~w. sic a,rs-..4~- ,.r wm ~:..
~a.e



Scope of Work -Part Il

New Telematics - 3~d Eye Cam
UDU is the center point of data collection rd ~3 • ~~~

Environmental
Solutions Group

Bodv Oata GDS Chassis Data Odometer
• Oarking Brake

• Number Ot tl(t Cycte, Average Fuel Economy
P70 Active

• Numbcr of Pack Cycles Brake Pedal and attclentor pedal pTp Houts
• lift Cycte Complete Coolant level

PTO On
• Packer Moving Ext Coolant Tcmpenture

SUrter Current
• Packer Moving Ret En~ne Houn

Total Idk Fuel Used
• Dump 1 On En~ne OII ~ress~re

Total Idle Houn
• Pump 2 On EnQlne Ofl level

Total Fuel Used
• Slde Ooor Frox Engine OII Temperature

Transmission 011 level and temp• System Power Swttch En~lne Road Speed
Thp Fuel Used

• FUter In Bypass En~Ine Speed (RPM)
Trip tdle Fuel Used

• TaltQatc Crox Uosed Fuel level
Washer Fluid level

• Top QoorProx

A

The data is transmitted
Oata Is uploaded to the Cloud 

from the Enhance device ~ _ ... j~i j
to tfie cellular network ' ~y ~

3rd Eye 
~ControYar?

E---------- -- ---•---- -►~-^- ~ -----.!
_ L-- ---

Chas:Fs
ControN~r
---- ----

11939
Network

_._.._.

Controls body functions.Controls chassis functions. Populates Collects J1939 and GPS data to be populates body data in~ chassis data In 11939 network tnnsmltted wfrelessly 11939 network
CONFIOENTU►L-OoNotReproduce O X19 Enwem~erYitSahiOarnGroup IAIRgfxsRescrved
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Scope of Work -Part !I

Exhibit 3D-Contractor Documentation

Item A.5 —SUBCONTRACTOR

This item consists of 2 pages (including this page).
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Item A.5 —SUBCONTRACTORS

Burrtec Waste Industries will not use any subcontractor.
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Exhibit 3D-Contractor Documentation

Item A.6 —OFFICE

This item consists of 2 pages (including this page).
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Scope of Work - Parf I!

Item A.6 —OFFICE

Burrtec Waste Industries, Inc.
1017 W. Gladstone St
Azusa, CA 91702

Phone: 800-325-9417
Fax: 626-932-1578

Hours: Monday —Friday — 8:00 a.m. to 5:00 p.m. and Saturday following an observed
holiday from 8:00 a.m. to 2:00 p.m.

The repair shop and vehicles yard are located at the same address as stated above.
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Exhibit 3D-Contractor Documentation

Item B.1 —FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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NON COLLECTION NOTICE
IMPORTANT! / I M PORTANTE!
PLEASE HELP US! /PAR FAVOR AYUDANOS!

We were unable to provide collection service for you today for
ane of the reasons checked below. Thank you.

Customer satisfaction is our goal, but we do need your
- cooperation in complying with our collection policies. If the
below is corrected by 12 pm today, please caA our Customer
Service Department at (800) 325-9417 and we will return and
collect before 6 pm today at no extra charge.

No podiamos proporcionar al servicio de la coleccion por
usted hoy por una de las razones abajo. Gracias.

La satisfaccion de cliente es nuestra meta, Pero necesitamos
su coaperacion en la confarmacion nuestras politicos
de la recoleccion. Si corrige el problema hoy, antes de las
12 p.m., Ilame a nuestro departamento de Servicio al Cliente
al (800) 325-9417 y regresaremos hoy antes de las 6 p.m.
para recolectar sin costo adicional.

1. Your GreenWastecartiscontarninatedwithtrashand/
or recycling. Recipients pars los desechos verdes esta
contaminado con basura ylo materiales reciclables.

2. Your Blue Recycling cart is contaminated with trash
andJor green waste. Recipients Para los materiales
reciclables esta contaminado con basura y/o
desechos verdes.

3. All trash, green waste and recyclables must be placed
in the provided carts. Toda la basura, desecho verde
y materiales reciclables deben ser colocados en sus
carritos proporcionados.

❑ 4. Please place containers in street with wheels next to
the curb/property line and to one side of driveway
and three feet from parked vehicles or other obstruc-
tions. Por favor ponga los barriles en la calls con las
ruedas al lado de la banqueta a un lado de la entrada
de coches y tres pies retirados de cualquier objeto
cercana o vehiculo.

OVER (VUELTA)

5. Please contact our office regarding your account.
Por favor Ilame a nuestra oficina con respecto a su ~~
cuenta.

6. Cart exceeds weight limitations. EI carrito excede
limitaciones de peso.

t
7. Bulky item and certain electronic devices (i.e. tires,

e-waste) collection needed. Please contact our
office to schedule pickup. Recoleccion de articulos
voluminosos y ciertos ap~ratos e~ectronicos (i.e.
Ilantas y desechos electronicos). Por favor (lame a ~:
nues#.~,a; vfi ina . ara programar la recoleccion.

8. Unpermitted~waste such as: tires, household
hazardous waste, electronic waste, batteries and `•;
flourescent tubes were placed in the containers. Call
the L.A. County Hazardous Hotline at (888) CLEAN LA
(253-2652)formoreinformation.Surecipientecontiene
desechos que no son permitidos-Ilantas. desechos i.
toxicos/peligrosos, desechos electronicos, baterias,
o focos/tubos fluarescentes. Lfame al Condado de
Los Angeles para information sobre recoleccion de
desechos toxicos al (888} CLEAN LA (253-2652).

9. Unsafe conditions at set out site. Condiciones ,,~
peligrosas en el conjunto fuera el sitio.

~10. Other/Otros:

Customer Sen~ice/Servicio al Clients

Monday/Lu►~es — FridayNiernes 8 am to ~ pm

_ BURRrEc
WASTE INDUSTRIES, INC.

(800) 325-9417
Thank you for your cooperation

Address:
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Exhibit 3D-Contractor Documentation

Item B.2 —WAIVER OF LIABILITY

This item consists of 2 pages (including this page}.
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Item B.2 —WAIVER OF LIABILITY

A Waiver of Liability has not been approved by COUNTY. Therefore, Burrtec Waste
Industries may not require Customers to sign any waiver related to property damage or
personal injury. However, COUNTY and Burrtec Waste Industries may agree to a
Waiver of Liability in the future.
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Exhibit 3D-Contractor Documentation

Item B.3 —TERMS AND CONDITIONS SUMMARY

This item consists of 4 pages (including this page).
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TERMS AND CONDITIONS

What We Will Collect. We will collect refuse, green waste, and recyclables in carts we provide, within one week of
your requesting services. You must place refuse, recyclable materials, and organics in the appropriate carts. Materials
placed outside of carts will not be picked up unless previous arrangements have been made.

When Carts are Allowed at Set-Out Site. Carts must only be placed at the set-out site for collection within the hours
5:00 p.m. on the day before scheduled collection and 8:00 p.m. on the day of collection or 2 hours after collection,
whichever is later.

We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and electronic devices in
your trash. These include most chemicals, paints, pesticides, motor oil, solvents, and electronic devices with a battery
or plug. Common electronics banned from disposal include: batteries, computers, mobile phones, televisions, smoke
detectors, calculators, and fluorescent lights. If these items are identified in your trash, your cart will be tagged and not
serviced. Most electronic devices may be separately collected under this contract's bulky item program. For additional
safe and legal disposal options, contact (888) CLEAN LA or CleanLA.com

When We Will Collect. We will make collections once a week between the hours of 6:00 a.m. and 6:00 p.m. on the
same day of the week (Monday through Friday) each week. If your scheduled collection day falls on or after a holiday,
collection will be delayed during the holiday week by one day (Friday customers will have their collection on Saturday).
The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas, and New Year's
Day. Should there be a permanent change in your scheduled collection day, we will notify you in advance. If we miss
your collection, please call us and we will return to pick it up, without charge, on the same day if you call before 12:00
p.m. or on the next collection day if you call after 12:00 p.m.

How Much We Will Charge. We will charge all our customers the rates shown on the Rate Sheet for standard services
and any additional requested services.

Where We Will Pick Up. On your scheduled collection day, except if you have roll-out service, you must place your
carts at the agreed set-out site with carts facing the street and18 inches apart from each other. Handles and wheels
must be facing the curb. If we agreed to collect on private driveways or pavement, we will ask you to sign a waiver of
damage liability and/or indemnification.

How to Request Replacement for Stolen Carts. We will replace stolen carts within 7 days of customer's request.
Carts will be replaced without additional charge provided the customer submits a police report. Otherwise, customer
will be charged a fee.

How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, for
residential customers who certify they are not able-bodied or are elderly (over the age of 62) and have no able-bodied
person residing in their household. Roll-out service will be provided to these customers during their weekly collection
of trash, recyclable materials, and organics, as well as during the annual curbside clean-up event, holiday tree pick-
ups, and additional on-call pickups. These services are also available to any other customer upon request at the charge
listed on the Rate Sheet. we will ask you to sign a waiver of damage liability andlor indemnification prior to providing
this service. Please note that we will not enter your home.

How to Change to Different Sized Carts. If you have space restrictions at your container storage or set-out site, you
may request alternatives to 96-gallon carts, in the same aggregate capacity, free of charge once per year.

Difficult to Service. At a charge listed on the Rate Sheet, this fee is assessed to difficult to service areas, such as cul-
de-sacs or hills, where standard automated collection vehicles cannot safely drive.

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96-gallon cart = 330 Ibs., 64-
gallon cart = 220 Ibs., 32-gallon cart = 120 Ibs, If carts are found to be over these weight limits, they will be tagged and
not serviced. You will be responsible for damage to an overloaded cart.

Annual Curbside Clean-Up Event. We will conduct aClean-Up Event on Saturdays in March each year wherein we
will collect 20 bulky items, excess solid waste, up to 2 passenger car or pickup truck tires, and certain electronic devices
free of charge. We will collect construction and demolition debris only if they are in up to two bags, containers, or
bundles each weighing 70 pounds or less. Notification containing details of the Annual Clean-Up Event will be sent to
customers at least two weeks in advance.
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Holiday Tree Pickups. We will collect your holiday trees (such as Christmas trees and Hanukkah bushes) placed at
the curb on your regularly scheduled collection day during the period of three weeks following December 25"'. You
must strip them of ornaments, garlands, tinsel, and stands. Flocked trees are not allowed.

On-Call Pickups of Bulky Items. We will collect bulky items set out at the curb on your next regularly scheduled pickup
day if you call us at least 24 hours in advance. Bulky items will be picked up at no additional charge up to 3 times per
year with a maximum of 10 bulky items, 5 bags of excess trash, and 10 bags/bundles of excess green waste per pickup.
Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box springs, and rugs);
appliances (such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar
items) and construction and demolition debris in up to two 70-pound containers.

Additional On-Call Pickups of Bulky Items. We will collect bulky items, more than three times per year, on your next
regularly scheduled pickup day, at the charges listed on your Rate Sheet, if you call us at least 24 hours in advance.
Note that you may have an extra move in/out bulky item collection at the start or end of your service at no charge.

Additional Customer Options Regarding Recyclables. Customers may donate or sell any or all of their recyclables
to persons other than this waste hauler.

When You Must Pay. Residents are billed for services three months in advance. We send you your bill on or after the
first day of your billing period, for example, on April 1 for the billing period of April, May, and June. Your bill is due no
later than the last day of the first month, for example, on April 30. If we do not receive payment by the last day of the
second month, for example, on May 31, your bill will become delinquent and an additional 10% fee will be added to the
balance. We may terminate your service if you do not timely pay your service fees. There will be a charge of $25.00 for
interruption of service and a $25.00 fee on returned checks.

Customer Termination Rights and Right To Seff-Haul. You may cancel your service at any time by giving us 21-day
notice. You also have the right to self-haul your waste instead of subscribing to our service.

Paperless Option. Do your part to reduce waste and enroll in the Smart-eClub to pay your bill online, receive text or
email messages, place service requests. Please call us at (800) 325-9417 to join.

To receive additional information regarding these terms and conditions or your service, please call us toll-free at (800)
325-9417 between 8:00 a.m. and 5:00 p.m. weekdays (except holidays) and 8:00 a.m. to 12:00 p.m. on Saturday's
following a holiday. You may come to our office located at 1017 W Gladstone St, Azusa, CA or you may mail
correspondence to our office address. If we do not satisfactorily resolve any complaint, you may call the County at
(888) CLEAN LA (or 253-2652).

Thank you for allowing Burrtec Waste Industries, Inc. to serve you!
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Exhibit 3D-Contractor Documentation

Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 4 pages (including this page}.
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Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

A. PROTOCOL

Burrtec Waste Industries, Inc. shall develop and implement the Un-Permitted Waste
Screening Protocol included in the Franchise documentation incompliance with
Applicable Law and including at a minimum:

1. Ongoing Employee Training in Identification

As a part of Burrtec's ongoing training program, all drivers and route personnel
attend monthly and quarterly tailgate safety meetings. During these meetings we
also conduct training sessions to educate employees on our safety policies,
notification procedures, and household hazardous waste. Drivers are trained in
both identification procedures and notification procedures when Un-Permitted
waste is discovered. Drivers discovering Un-Permitted waste are instructed to
complete allon-Collection notice, place one copy on the container (whenever
safe) and file the second copy at the office.

2. Immediate Driver Response

Un-Permitted materials such as U-Waste or Household Hazardous Waste or any
suspicious unidentified materials shall be left at the service address and a Non-
collection tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Burrtec personnel, the area route supervisor shall
immediately notify the County fire department and the appropriate local agency far
immediate resolution.

3. Driver Notification

All Burrtec drivers are trained and prepared to deal with any Un-Permitted waste
issue. Burrtec personnel have been instructed to complete the non-collection tag
and affix it to the offending container. The notification tag shall explain the violation
and the proper means of disposal. All drivers are trained and prepared to
segregate materials upon identification.

Each Un-Permitted disposal incident shall be reported to the dispatch center and
the area route supervisor. The service address shall be monitored, if necessary,
for additional disposal violations. Burrtec customer service shall log each incident
and supply a copy to the County of Los Angeles.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Burrtec personnel, the area route supervisor will
i mmediately notify the County fire department and the appropriate local agency for
immediate resolution.
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4. Notification of Appropriate Agency or Department
Burrtec shall maintain a complaint and incident log for the East Pasadena/East
San Gabriel/East Arcadia/Royal Oaks franchise area. Customer Service shall
monitor and record all Un-Permitted waste violations/incidents identified by Burrtec
personnel. All records shall be copied and supplied to the County of Los Angeles
per the requirements of the franchise agreement. Burrtec shall report its
observations to the Director in addition to notifying the offender. Habitual violators
shall be reported to the County inspector and service may be suspended pending
final resolution.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Burrtec personnel, the area route supervisor will
immediately notify the County fire department and the appropriate local agency for
immediate resolution.

5. Appropriate Actions

Burrtec is committed to proper manifestation and management of Un-Permitted
waste materials. In the event suspicious material is identified the area route
supervisor will be immediately notified and proper containment materials will be
applied. All collected materials will be properly containerized, removed, and
transported by a license contractor in accordance with Applicable Law.

6. Compliance with Applicable Law

Burrtec will comply with all Local, State and Federal laws as outlined in on
compliance standards defined in the Department of Transportation (DOT) (Title 49
CFR) and the United States Environmental Protection Agency Title 40 CFR, as
well as with California EPA and DTSC regulations.

7. Form and Content of Labels

Each automated cart contains language and illustrations prohibiting customers
from discarding Un-Permitted Waste in English and Spanish. The final content of
this information has been approved by the County of Los Angeles and was paid
for and distributed by Burrtec.

B. Prohibition on Collection

Unless licensed in accordance with Applicable Law, Burrtec is prohibited from
collecting Un-Permitted waste, other than in connection with providing
collection of bulky items, CEDS, or E-waste as outlined in the East
Pasadena/East San Gabriel/East Arcadia/Royal Oaks Franchise Agreement.
Burrtec will notify all persons required by Applicable Law of Unpermitted
Wastes that it finds or observes in Solid Waste.
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C. Reports to Director

Burrtec shall use Reasonable Business Efforts to report to the Director and the
appropriate agency as required by Applicable Law any observance of suspicious
materials it reasonably believes or suspects to contain Un-Permitted Waste being
disposed of or released onto any County or any other public property, including storm
drains, streets, or other public rights of way.

D. Safe Disposal Customer Education Program
As part of the Burrtec Un-Permitted Waste Screening Protocol, Burrtec shall develop
and implement a customer education program to maximize exclusion of Un-Permitted
Waste from disposal and promote safe handling of Un-Permitted Waste as stipulated
in Part II Section 6. Burrtec shall distribute this education program in conjunction with
its customer outreach for the Waste Diversion Program. Burrtec shall submit the
materials to County at least one month prior to distributing them for the approval of
format and content. Materials shall be developed and circulated once each calendar
year in accordance with the terms and conditions outlined in Part II Section 6 of the
Agreement.

Burrtec shall notify the subscribers regarding the safe handling of Un-Permitted Waste
through our community outreach efforts. Unsafe disposal of Un-Permitted Waste will
be strongly discouraged. Any items deemed to be hazardous waste, U-Waste, or E-
Waste will not be collected in the regular cart collection program. Should such material
be presented at the curb, allon-Collection Notice will be affixed to the cart.
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Exhibit 3D-Contractor Documentation

Item B.5 —ACKNOWLEDGMENT

This item consists of 2 pages (including this page).
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B.5 —ACKNOWLEDGMENT

Burrtec Waste Industries, Inc. acknowledges that it has read and completely understands
the programs) related to the Safely Surrendered Baby Law as articulated in the bid
documents and the County of Las Angeles website www.babvsafela.orq.

Burrtec agrees to provide each employee involved with the contract a copy of the "No
Shame. No Biame. No Names." County program documentation, in both English and
Spanish, as provided in the downloadabie version on the County of Los Angeles website.

Burrtec and its contractors will post posters of copies of County of Los Angeles posters
regarding the Safely Surrendered Baby Law in every facility where their employees are
present.

and

Burrtec acknowledges receipt of fact sheet relating to t~ S rrendered Baby Law
and information regarding Non-Employee Injury Repor fqr

Sidfiature
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Exhibit 3D-Contractor Documentation

Item B.6 —INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 36 pages (including this page).
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B.6 -INSURANCE

Client#: 437902 BURRTWASTE
DATE (MNlODlYYYY)

04111/2Q18
ACORD~~ CERTIFICATE OF LIABILITY INSURANCE
THtS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE NO~DER. THISCERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIESBELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN 7HE ISSUING INSURER(S), AUTHORIZEDREPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder Is an A~DiTIONAL INSURED, the policy(les) must have ADD(T10NAL INSURED provisions or be endoroed.If SUBROGATION IS WAIVED, subJect to the terms and conditions of the policy, certain policies may require an endorsement. A statement onthis certificate does not confer any rights to the certiflcato holder In Ileu of such endorsement(s).

ARODUCER N%~~A
Marsh 8 McLennan Agency LLC
Marsh &McLennan Ins. Agency LLC
PO Box 85638

PHONE
a~c No e:s : rvc r+o
e~w►~~ . construct(oncerts@marshmma.com

143URCR S AFFORDING COVERAGE NABSan Diego, CA 92186
—_-_— ENSURER A • ~•d^a~a+m.ur.ne~ tamP.nr A 19437

INSURED 
INSURCR B : ~~ Z~~ ~tiwu+e~ Comp~er~rBurrtec Waste Group, Inc.

989DCherryAvenue INSUREAC:~~N+tiTM~cMEaaiu.ur.nc. -f-
tNsuaER o : ~~+ ~^+~+~+ w co er ue~. .tFontana, CA 92335
IN]URER E

4~~ 42

37532
27655

INSURER F
COVERAGES CERTIFICATE NUMBER: REVIStoN NUMSER~

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BcLOW H11VE 8"cEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODIN~1CATED. NOTYUITHSTANO~NG MlY RE~L'IREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTNEFi OOCUh1ENT WITH RESPECT TO WFi1CH THISCErZTIFiCATE MAY 9E ISSUED OR M11Y PErZTAIh, THe INSURANCE A.GFOROED 8Y THE AOLICIES DESCRIBED FIEREIN IS SUBJECT TO ALL THE TERf.1S,EXCLUSIONS ANO CONOITIOtJS OF SUCH POLICES. LIMBS SHOWN MAY HAVE BEEN REDUCED 9Y PAID CLAIMS.
TR 00TYPE OF INSURANCE SUB~ VOLICY NUTABER AOUCY EF

jN1AtD0/YY
POUCY EXPMM/ODJYY u~~

A X. COMMERCIAL GENERAL LIABILITY

CU11UStiW0E ~ OCCUR
X~ BUPD Ded:25000

X 023627374 3/01/2018 03!011201 en~H occuaRerrce s 1 Q00 6Q0
sR~M~ 

T RENTED S'IOO OOO
MED EXP (M ona onoc SEXCLUDED
arnsawu. a acv iv~uar s 1 000 000
GENERAL AGGREGATE SZ,000,OOO

GEMLAGGR[W7=LIMrAPPLIESPER:

POLICY I~ E T ~ LOC PRDDUCTS -COMP/OP A3G S T OOO OOO
sOTHER:

p . AUTOMOBILE LIABILITY

X ANY AUTO
X , BAP014157401 3!01!2018 03!01/201 COM81NEOt StNGLE LtAtl1 Z~OOO,OOO

BQD:LY I!VJURY (P~r person) S
OWNED SCNEDUlF.OAlJTOSONLY AU;OS
H~kED hON•OWVEDAUTOS ONLY AUTOS ONLY

BODILYlNJURY(Peracddanq i
RO? 7YdANUGE s

f
/~ UNBRELLAUAB X OCCUR 02~39~s2Z 3/01/2018 03!011201 UC110CCURRENCE SZ 0~0 ~~~

AGGRECv'1TE SZ OOO QOO
~( EXCES9 LIAR CWMS-MAD[

DEO i REiENT:ON S
wC0~4~~73~~

B WORKER9COMPEN0AT10H
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR1~ARiNERlEXECUi1VE 

Y f N
OFF CERIIAEMBER EXClU0cD7 ~
(Mandatory In NH)

N! A

3J0112018 03/011201 X P~~ uj ~~i~
E.L EACH ACCIOENf S'I ODQ OOO
E.L. DISEASE - EA EMPLOYE£ S~ OOO OOO

~ DESCRIPiICt+IOrOPERATION
II yes, desv~D~ untlr

bu!ow F.L.DI9EAS$-POLICYUMIT f~ OOOOOO
C Pollution Legal ~ ~ PRE139891100 1Q1311Z016 10131!201 56,000,000 Popution

Liabillity Condition Incident
S6 000.000 A re ate

OESCR~?TION OF OPERATIONS ! LOCATIONS f VEHICLES (ACORO 101, Additional Ramuk~ Schsdul~, msy b~ attachod If mon sp~co h taqulrod)
Re: The Exclusive Franchise Agreement for the Area of East Pasadena/East San GabrfellEast ArcadialRoyal
Oaks, Contract #003428. The County of Los Angeles, and its Special Districts, elected officials, officers,
agents, and employees are Included as additional insured with respects to General Lfabillty, Auto Liability
and Pollution Liability per attached endorsements. Waiver of Subrogation applies to General Liability, Auto
Liability, Workers Compensation and Pollution Liability per attached endorsement. Coverage is Primary and
Non-Contributory per the attached endorsement.
CERTIFICATE HOLDER CANCELLATION

COU~~ of Los An e1E3Sy g
SHOULD ANY OF THE ABOVE OESCR~BED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERHOF, NOTICE WILL BE DELIVERED INDept of Public Works ACCORDANCE WRH THE POLICY PROVISIONS.

900 S. Fremont Ave
AUTHOR Ed AEPRESENTATNE

~U~~A' ' ̀U~

Los AngelQs, CA 91803

i

~ 1988.2015 ACORD CORPORATION. All rights reservod.
ACORD 25 (2016/03) ~ pf ~ The ACORD name and logo are registered marks of ACORD

#S34089441M3336937 WSJLV
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ACKNOWLEDGMENT

_— - - --
A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to ~A~hich this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of .~~n ~ lP~o _)

On ~ ~a3~~°18 before me, M' l,o ~~~~"-~', O~-f~a.r~a. ~6~~c.
(insert name and title ofCthe officer)

personally appeared ~an~ESS~L I ~f11 C~
who proved to me on the basis of satisfactory evidence to be the person(~j~whose name4~) is/afe-
subscribed to the within instrument and acknov✓fedged to me that ~he!Stuayr executed the same in
tus/her/th.ei~ authorized capacity(i~es~, and that by his/herlt#eir s!gnature~j on the instrument the
person(), or the entity upon behalf of which the person~s}~cted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Signature ~ ~'~`-~ (Seal)

~~,~ M. COLLEfT
Commiaa+an No. 2148506

NOTARY PUBLIC CALIFORNIA
SAN DIEGO COUNTY

Commits+c~ Expras A~lay 5.2020
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A~~ ~o ADDITIONAL REMARKS SCHEDULE
Page ~ of ?

AGENCY

Marsh &McLennan Insurance Agency LLC
NAMED tN8URE0

Burrtec Waste Group, Inc.

CARRIfiR HAIC CODE

EFFECTNE DATE:

AUDI 1 IUIVAL KtMAKtlS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TfTLE: Certifipte of Llabiil;y insurance

Named Insured Schedule

Burrtec Waste Group, Inc.
Burrtec Waste Industries, Inc.
Agua Mansa MRF, LLC
AVCO Disposal, Inc.
Burr Girls, LLC
Burr Group, LP
Burr Group, Inc
Burr Properties, LLC
Burr Properties, G.P.
Burrline, LLC
Burtiec Environmental, LLC
Burrtec RQcovery 8 Transfer, LLC
Burrtec Waste 8 Recycling Services, LLC
Burrtec Retirement Savings Pian
Burrtec Waste Industries, Inc. (formerly PSP Waste Services, Inc.)
Burrtec Waste Industries, Inc. DBA: Burbank Recycling
Burrtec Waste Industries, Inc. DBA: Agua Mansa Recycling &Transfer Co.
Burriec Wasie Industries, Inc. DBA: Burrtec Recycling & Transfer Co.
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling Center
Burrtec Waste IndustriQs, Inc. DBA Coachella Valley Compost
Burrtec Waste IndustriQs, Inc. 08A Coachella Valley Transfer Station
Coachellallndio Waste Transfer Station Joint Powers Authority
F3urrtec Waste Industries, Inc. DBA Desert Disposal
Burrtec Waste Industries, Inc. DBA: East Valley Recycling &Transfer
8urrtec Waste Industries, Inc. OBA: Inland Empire Recycling
Burrtec Waste Industries, Inc. DBA:Marks Disposal
Burrtec Waste Industries, Inc. OBA: Tri-Co
Burrtec Waste Industries, Inc. DBA: Tri-Couniy Disposal
Burrtec Waste IndusUies, Inc. DBA: Trico Disposal
Burrtec Waste Services, LLC
Crosdinc Disposal
Currans Rubbish D(sposal, Inc.
E. Cole Burr, individually
E. Cole Burr, Trustee of the Burr Family Trust
EDCO Disposal
Edward G. Burr
Sandra L. Bun
Cole Burr
Tracy A. Burr
Burr Properties
Empire Disposal, LLC
Fontana Rubbish CoNectors, Inc.

ACORD 101 (2008/01) D 2008 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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A~o~ D' ADDITIONAL REMARKS SCHEDULE
Page 2 of ?

A6ENCT

Marsh &McLennan Insurance Agency LLC
NAMEOINSURED

Burrtec Waste Group, mc.

CARRIER NAIC LOGE

EFFECTIVE DATE:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORO FORM,

FORM NUMBER: Z' FORM TITLE: Certificate of Liability Insurance

Named Insured Schedule

Inland BioEnergy, LLC
Jack's Disposal, Inc. DBA Yukon Disposal
Jack's Disposal, Inc.
Kaiser Recycling Corporation
KGB PropQrtiQs, LLC (formerly Burr Girls, LLC
Lake Arrowhead Disposal
Lucerne Valley Disposal
Monte Vista Disposal ,Inc.
Mountian Disposal Services, Inc.
Rancho Disposal Service, Inc.
Rialto Services, Inc.
Running Springs Disposal
TEMEC Maintenance Enterprise, Inc.
Tracey A. Burr
Tracey A. Burr
Tri-County Disposal, Inc.
Tri-County Disposal, Inc. OBA: Gary's Disposal
Victorviile Disposal, Inc,
West Valley MRF, LLC
West Valley Recycling and Transfer, Inc.
Yucaipa Disposal, Inc.
Desert Properties, LLC
Burr Fami;y Trust
Yukon Disposal

ACORD 101 (2008!01) m 2008 ACORD CORPORATION. All rights reserved.

The ACORD namo and logo are registered marks of ACORD
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INSURED: Burrtoc Waste Group, Inc.

POLICY#: 023627374 POLICY PERIOD: 03~0~~201& TO: 03~o~~2ots

ENDORSEMENT

LEXINGTON INSURANCE COMPANY

WAIVER OF SUBROGATION
(BLANKET)

it is agreed tfiat we, in tfie event of a payment under this policy, waive our right of subroga~on against
any person or organization where the insured has waived liability of such person or organization as part
of a writtQn convactual Agreement between the insured and such person or organization entered into
prior to the "occurrence" or offense.

All other terms and conditions remain unchanged.

Authorized Representative OR
Countersignature (In states where applicable}

~Exoccz3ac~iros>
LX0485
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INSURED: B~rrtec was;o Group, Inc.

POLICY #: o2ss2~s~a POLICY PERIOD: o3io~r2o~a Tp a3ioina~s

ARlMAAYlNflN CONTRI6UTORY E(~~ORSFMENT

T'~is endaserr~nt modifies insurance provided ~y tfie policy:

Notw~thstanc~ng 8ny other provision of the policy to tie conbary, the insurance afforded by tfiis policy
fcr tie Eenefit of the Additional Insured shad be primary Insurance, bit enly with respect to any, daim,
Icss ar liability aris;ng out of the I~ame~ fnsured's oparaHQns; and acry ir~urance maintained by ttw
Additional lnsuraf shall bo non-cont~~uting.

All other terms and candi~ons of the policy remain the same.

uc~a~e ~aarosl
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INSURED: Burrtec Wasio Group, Inc.

POLICY#: 023627374 POLICY PERIOD: 03~o~no~e TO: o~o~i2o~s

ENDORSEMENT

LEXINGTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED REQUIRED BY WRITTEN CONTRACT

A. Section II -Who Is An Insured is amended to
include any person or organization you are re-
quired to include as an additional insured on
this policy by a vuritten contract or v~iitten
agreement in eHact during this policy period
and executed prior to the "occurrence" of the
"bodily injury" or "property damage."

B. The insurance provided to the above described
additional insured under this endorsement is
limited as follows:

7. COVERAGE A BODILY INJURY AND
PROPERTY DAMAGE (Section I -
Coverages) only.

2 The person or organization is only an ad-
ditional insured vuith respect to liability
arising out of "your work" or "your pro-
duct" for that additional Insured.

3. In the event that the Limits of Insurance
provided by this policy exceed the Limits of
Insurance required by the written contract
or written agreement, the insurance pro-
vided by this endorsement shall be limited
to the Limits of Insurance required by the
written contract or written agreement This
endorsement shelf not increase the Limits
of Insurance stated in the Declarations
under Item 3. Limits of Insurance pertaining
to the coverage provided herein.

4. The insurance provided to such an
additional insured does not apply to "bodily
injury" or "property damage" arising out of
an architect's, engineer's or surveyor's
rendering of or failure to render any pro-
fessiona) services including:

i The preparing, approving or failing to
prepare or approve maps, shop draw~-
ings, opinions, reports, surveys, field
orders, change orders, or drawings and
specifications; and

ii Supervisory, inspection, architectural or
engineering activities.

5. This insurance does not apply to "bodily
injury" ar "property damage" arising out of
"your work" or "your product" included in
tfie "products-completed operatons hazard"
unless you are required to provide such
coverage by written contract or written
agreement and then only for the period of
Mme required by the v~,ritten contract or
vKitten agreement and in no event beyond
the expiration date of the policy.

Includes copyrighted information of the Insurance Sarvlcas Ofticea, Inc.
LX94&6 (101031 With its pe~misslon. All rights reserved. Page 1 of 2
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6. Any coverage provided by this endorse-
ment to an additional insured shall be
excess ovQr any other valid and collectible
insurance available to the additional insured
whQthQr primary, excess, contingent or en
any other basis unless a written contract or
written agreement specifically requires that
this insurance apply on a primary or
non-conVibutory basis.

C. Subparagraph (1)(a) of the Pollution exclusion
paragraph 2.f., Exclusions of COVERAGE A.
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY (Section I - Coveragas) does not
apply to you if the "bodily injury" or "property
damage" arises out of "your v~ork" or "your
product" performed on premises wfiich are
owned or rented by the additional insured at tt~e
time "your work" or "your product" is per-
formed.

D. In accordance with the terms and conditions of
the policy and as more fully explained in the
policy, as soon as pracdcabls, each additional
insured must give us prompt notice of any
"occurrence" which may result in a claim,
forward all legal papers to us, cooperate in the
defense of any actions, and otherwise comply
witfi afl of the policy's terms and conditions.

Authorized Representative OR
Countersignature (In states where applicabley

Includes copyrighted information of the Insurance Serv(cca ONices, Inc.
LX9486 (10!031 with lts permission. All rights reserved. Page 2 of 2
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(NSUREO: eurrtec Waste Group, Inc.

POLICY#: 023627374 POLICY PERIOD: 03lo~rzo~e TO: 03/01/2019

ENDORSEMENT

LEXINGTON INSURANCE COMPANY

AGGREGATE LIMITS OF INSURANCE -PER LOCATION AMENDMENT AND
OVERALL GENERAL AGGREGATE LIMIT

This endorsement modifies insurance provided under the policy:

Subject to the Overall General Ac~gregete Lirnit stated in Item 3 of the Declarations, the General
Aggregate Limit under LIMITS OF INSURANCE Section III} applies separately to each of your
"locations".

It is furthor understood and agreed that the foilowtng changes are made to the policy:

(1) Item 3, Limits of Insurance in the Declarations is amended by the addition thereto of ttie
following Limit:

Overall Genoral Aggregate limit - 55 , 000 , 000

i2) SECTfON III-LIMITS OF INSURANCE is amended by the addition thereto of the follovuing
paragraph under paragraph 6.

7. The Overall General Aggregate Limit is the most vtie will pay under Coverages A and B for
the surn of all Limits of Insurance as providQd in this SECTION III regardless of the number of
your "locations"; excopt for damages because of "bodily injury" and "p~openy damage"
included in the "products-completed operations hazard".

For the purpose of this endorsement, "locations" means premises involving the same lot, or connecting
lots or premises whose connection is intQrrupted only by a sveet, roadway, waterway or right-of-way of
a railroad.

All other terms and conditions remain unchanged.

Authorized Representative OR
Countersignature (In states where applicable)

LX9493 (Ed. 021041
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INSURED: Burrtec Waste Group, Inc.

POLICY #' 8AP014157401 POLICY PERIOD: 03;o~~zote Tp. o3;J1/2D19

Co~-ei~age Estenston Endorsetnetit Liability Uni;~- ZURICH

TH15 ENDORSEh1ENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under ihe.

Business Auto Coverage Fortn
Motor C3mer Coverage FoRn

Q, Amended Who Is An Insured

1. The follav~ngis addedtotheYVho Is An Insured Provis:enin Section II —Covered Autas LiabiUty Coverage

The foUo+ving are also 'insureds'.

a. :+ny "~mplafee'of yours is an'ins~rtd ~•rtule using a covered'auto'you don't own, hire or borrow for acts
p~riormedvntlwn the Scope of employment tr~~ you. Any 'tmployee' of fours is also an '~n5ured' ~vhlle
operatingan'suto' hired or rented under s contract or agreement in that 'employee's' name, v~ith your
permission. ~~,h~le performing duties related to the conduct of your business.

b. :,n~onevotuni~enngserv~ct~to you is ~n'insured'•.•:hile using a covered 'solo" you dont o~~m, hire or
borrow b transport your c~i~nts or othtr persons in sct:vib~s necessar, to }'our txrsmess.

c. r:nyone Ilse vlho furnishes an 'auto' refcrtnced in Paragraphs A.1.a. and A.1.b. in this endorsement.

d. ::'here and to the exttrs; permrtt~d by la~~~, any persan(s) or organi_nlion~s) whtre required by wtitt~n contrail
er ~~,r~ttcn agrEemenl~~~ithyeu executed prio~to eny"accident', indud~ngthost person(5) or organi~ation(5)
d~redingyour~vock pursuaMtoSuch~~~rittencontrador~~rrittmagreementrrithyou,provided the'eccident'
arses oototoperationsgarernedby suchcantract or agreement and only up to the limits required in the
•,.rifler contract orwntten agrtemeM, orthz Limits of Inscrance sha~~minthe Declarations, v,hicheveris less

2. Tl~efallo~~~ingis eddedtotheOtherinsurance Condxion in the Eusin~55:+uto Coverage Form and the Other
Insurance — P~fmary and Excess Insurance Provisions Condition in the 1.lotor Carrier Covereg~ Form:

Coverage for any p~rson(s) or orgnn~tion{s). ~vh:re requatd by ~vntien contract ar ~vnttgn agreement v~~th you
txeculed prior to any "acadert', v~ill npp~j on a primaryand noncontributory basis and any insurance mnirrtaine0
bj the additional'msured~vipapF~yon3nexcessbasis. Ho~~nver,innoevtnt~•ri~lthiscoverageexttnd beyond
the terms and cond~t~ons of the Coverage Form

B. Amendment —Supplementary Payments

Paragraphs a.(2) anda.(4) ofthe Coverage Extensions Pr a~isionin Section U —Covered Autos Liability
Coverage art replaced by thz(olbv~ing

~2) Uptu55,L'GOforthecostofba~tbonds(~ndud,ngbondsforrelattdtra(6c~a~vvrotatians)requitedbecaustofnn
"accideM'~ve cover. :"; e do not hae~e to f~rn~shthest bonds

(4j WI reasonatle expenses inarrred by the "insured at our request, includingact~cal lass of earnings up to 5560 a
dad bfcause of time ofifrom ►von

C. Fellow Employee Coverage
Tt~e Fellow Employee Exclusion contained in Section U —Covered Autos Liability Coverage dogs no! aRWY~

0. Qriver Safety Program Liability Coverage
The fo'lo~ving is added to the Racing Exclusion in Section Il —Covered Autos Liability Coverage:

-~:~.r_ts c~a,*mac nrers= c' ~nsursnce Se~vrs~ OHre. Inc.. +~s~ 4s psrmdsan.
~aQe 1 at 3
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This exclu5icn doe5no2 apph~ to covtrtd "autos' participating in a drritr saftty program event, such as, bt:t not
I~m~ted to auto or truck rodeos and other auto or trucF agility demonstrations

E. Amended Duties In The Event Of Accident, Claim, Suit Or Loas

Paragraph a. of the Duties In The Event Of Accident, Claim, Suit Or Loas Conditionis replaced by the tolto~ving:

a, In the event of'acc~dent', claim,'suil'or'loss', goumust giveus orour authored reprtseMetive prompt notice
oftht"accid~t',claim,'sult"or"loss'. Ho'r~~vtr.thcsedutitzonlyapph~~vh~nth~'acddenC,clain~,'suit'or
'1055' iskna~mto you (if youart an indrvidual), a partner (ityou art a pertneatvp), a member (ifyou are a limited

liabilitycompany)oranexecutiveoffictrorins~rancemanager(ilyouareacorporation). Thefailureofany
agent. servant oremp(oyee oflhe'inwred to nollfy us ofany"acddent'. claim,'suit' or'loss'shaq notinvaGdatt
the insurance afforded by this poli~~.

Incfude.as soonas pradicaWe.

(1) Ho',v.whenandv~htrelht'ncaderu'or'toss'oca,rreCendifeclaimismadto~'surt'isbrouQht,written
noticeoitheclaimor`suit'inch,dng but nottimRedto.thedaleanddetailsofsuchclaimor'suR';

(2~ The"irsured's"nam~andaddress.and

(3j To the extent possible the names and addresses of any~rjured ptrsons and~,~.itnesses.

If you report an'acddent`, claim, "suit' or'io~,'to anothar insurer when you sho~id have reported to us, your
failure to report to us ~~:~II not be seen es e violation ofthes~ emended dunes proti7dedyou gyre us notice as soon
es practicable afttr the fact of the deli/ brcomrs I;no~vnio you.

F. Waiver of Transfer Oi Rights Of Recovery Against Others To Us

The following is aCded to the Transfer Of Rifllit~ Of Recovery Against Others To Us Condition:

Th►s Condtion Boas not ap ply to the extern rtqui~ed of you by a written contract, executed prior to any 'accident' or
l̀oss".providedth~t the'accident"or`toss`arisesoutofoperationscontempiattdbysuchcantrod. This~vaiveronly

apptees to the ptrson or organi~al~on designated ~n the contract.
G. Unintentional Failure to Oi~close Hazards

The fallo~:inq is added to lht Concealment, Misrepresentation Or Fraud Condition:
Ho~vevcr, ~:•t ~•~itl not deny coverage undtr ih~s Covtrage Form if you unintenlionalty:
(1) Fail to disclose any hazards existing at tht inception dale of this Coverage Fotm; or
(2) t ;al:e an error, omission, improper descnpiion of'auto5' or other misstatement ofinformation.
r̀ou mustnot~fy u5 as soonas possible after the d~scovtry of end ha_ards or any other information that tivas not
pcov~ded to us pnor to the acceptancz of this policy

H. Hired Auto - Worfd Wide Cover~Qe
Paragraph 7a.(5J of thz Policy Period, Coverage Territory Condi~lon is replaced by the (otlo,ving~
(5~ :,ny~•~htre ~nth~~v~rld if a covtrtd'auto' is teased. h,red, rented ar borroti~~td for a period of 60 days or less.

I. Bodily Injury Redefined
The dtf~nition of 'bodily injury' in the Definitions Section is replaced by the follo~~~ing: 
'6odilyinjury"meansbodiy~njury.sfdcnessordisease,sustain~dbye person including death or mental anguish,
resulting fromanyofthesentanytime t: entalanyuishmeansanytyptofinentaloremoGonalillnessordisease.

J. Expected Or Intended Injury
The Expected Orintended Injury Exck,sloninPeragraph6. Exclusions under SectionU-CoveredAuto Liability
Coverage is replaced b~j the fotla~~;ing:
Expected Orintended Injury

u-c~,-~za-Acw~oz-~4
Paps 2 d 3

k,~ts copyr,~hse0 mar~nal d Insw:nct Straus Off~~, tnc , weh Rs permission.
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'Sodiiyinjury'or'properrydmm~ge'txpectedorintendedfromthestandpoiMolthe"inwred. Thisexctusiondoesnot spp~j to "bvd~ly injuy'or'property damage resulting from the use of reasonablt fora to protectpersons or
property.

r.11 othtr terms, conditions, provisions and exclusions of this policy remain the same.

r~clu0sf copyngnt~d m~Nal of Irsunrce ~rvKa O!fct, icu., w[h rts permasion.

U~CA-423A (.1K(Q2.1 Q
Page 3 d 3
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INSURED: eurrtec Waste Group, Inc.

POLICY #: wco~a~s7ao~ PaLiCY PERIOD: osro~rzois TO: o3~o~rzols

WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY
WC D4 03 06 (Ed. 4F14)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT—
CALIFORNIA

This endorsement changes the policy to which it is attached effective on the inception date of the policy unless adifferent date is indicated below.
(The fallcrwinp'atlacAing clause' nerd 6e completed only when tAfs endarsemrnl Is tswed suDseGuent to preperetl~ of the polcy.)

Premium (if ar~y) S
Authorized Representative

We have the right to recover our payments from anyone Gable for an inJury covered by this policy. We will notenforce our right against the person er organization named in the Schedule. (This a~eement appiles only to theextent that you perform work under a written contract that requires you to obialn this agreement from us.)
You must maintain payroll records eccuratety segregating the remuneration of your employees white engaged inthe work described in the Schedule.
The additional ~xemium for this endorsement shall be % of the California workers' compensation pre-mium otherwise due on such remureration.

Person or Organization

Schedule

Jab Description

ALL PERSONS OR
ORGANIZATIONS
WHEN REQUIRED
BY WRITTEN CONTRACT

WC 25Z (4-84)
W~ 04 03 QE (Ed. 4-84) Pafle t of 1
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INSURED: eurrtec Was;e Group, Inc.

POLICY #: PRE139891100 POLICY PERIOD: ~ots~~zo~s Tp; ~o~a~~2o~s

~i ItlJ17tL~ IFRIGI.\.
aK.a.~rru o+~tsan

ENDORSEMENTr 1J

PRE ~2 04 (Ed. 05 13)

This endorsement, effective 12:01 a.m., 10131l2d16, forma a pan of Policy ~~o. PRE 1398911 00 issued to
BURRTEC WASTE GROUP, INC. By Great American E b S Insurance Company

TNIS ENDORSEh1E~IT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DEFINITION OF INSURED AMENDATORY ENDORSEMENT—"ADDITIONAL
INSURED" STATUS FOR UNRELATED ENTITIES WHEN REQUIRED BY

WRITTEfV CONTRACT

Thu tndarsement modifies insuranca provided under the fopaw~nq:

PREMISES EN~liRO~JM~~JTAL LIASiLfTY I~1SliRA~tCE POLICY

Tht IPlSURED and the Company agree to the toltowing Policy change(a):

Secuon rt. DEF Ir~ITt0~15, ltern T. IPaSURED, ~s amendtd by the addition of thr following:

'1t'hen rrquired by written conuact, INSURED a:s~ includes any enriry unrelated to tie FIRST N:.MEO
INSURED or any;,DDITIOt•JAL P~AMED It~JSURED, but sotey ter Ib aab~iiry arising aut of the FIRST
~laMEO tNSURED's or ani ADDITIONAL NQM~O INSURED's vwnenhip, maintenance, use, or
~perotion at a CO',`EREO LOC:+TION and ontr ii such contract was ai~ned by the INSURED pear to the

• Cott Lh~ appt,cab.~ POLLUTfOt~ COFIDTION first commenced. Coveragr shall only be aHord~d for such
entity it it is named in a lawsuit petition or re9uiatory action as a codefendant wim the FIRST PJAMED
IPtSURED or any ADDITIONAL NAMED INSURcD atieging that it is liable ds a rcauft of the FIRST
~~:,MED I~JSUREe~'s or any ADDITIONAL P1~McD INSURED's ownership, ma(ntenance, use, a
operation of a CO': EKED LOCATION. No coverage wiU be provided under this Po+icy br any such
edtn~fied orgarn:anon or enotys own negGgenct a sVict liabittry. Coverage Tor such entity undtr this
Po►,cy shall not txce~d the ksaer of the tolbwm9 amounts:

a J Use Lirnit of Liat~iliry ~equiretf under such wraten contract; or

b~ the app:icable Lima of L~abitiry of th~a Pol:cy.

kll other ttm» and conditions remain the same.
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INSURED: eurrtec WastQ Group, Inc.

POLICY #: pRE139691100

~—'"'_'l
__,~

GKF:~ti1,~tFntC.~n~
r~.a uowr

cxv~oxuurru ctvvuu~on

POLICY PERIOD: ~a3~rzo~s Tp; ~o~s~rzo~s

ENDORSEMENT # 12

PRE 30 Od {Ed. 0513)

This endorsement, effective 12:01 a.m., 10131/2016, forms a part of Po(icy No. PRE t39B911 QO issued to
BURRTEC WASTE GROUP. INC. Hy Great Nnerican E 8 S insurance Company

THIS ENDORSEMEt~fT CHAAIGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL 1NSUREO ENDORSEMENT

Th:s en~orsement modifies insurance provided under the fdbwir~:

PREMISES EN~'IRONM~NTAI. L1~8lLITY INSUR,WCE POLICY

The INSURED and the Company agree to the fflllrn~ring Poi~cy change(s):

Each of the fdla~ing enG~es is an ~ODITIONAl.1NSURED:

Union Bank of Calrfomia, NA.
P O.Box30115
Los Angeles, CA 90430-0115

'r he County of R,verside, it Agencies, Distracts, Special 0islncts and DEpartrnertts, weir respective
directors, officers. Board of Supervisors, emptoye~s , elected a appointed officials, agents or
representatives
14314 Fredendc Street
Mo{ena ~~a~ley. CA 92553

71~e County of Los ~eles, its Special DisVicts, its effected offrcials, officers, agents, employees and
vakrnteer~
OEpa;v~lent of Pubt~c ~ltrortcs
Alhambra, Cr, 91803

the Cr~~ of Rancho Mirage, its electives aid appointive boards, commEssions, officals, officers,
emp;a~ees, agents and volunteers
69-825 High~v~'~ 111
Rancho Mirage. CA 92210.2898

The Countyl0islncts of San Bemardmo and its officers, employees, agents and volunteers
232 Yr' Hospita►iry Lane. Second Floor
San 6emardino. CA 5Zdt5

Tyler MaII Limited partnership. LLC, GCP Limited PaMership, General Groyvth Properties, lnc.
c/o Keter Environm~ttal Services, Inc
1177 High Ridge Dnve
Stamford, CT 06905

UC Regents
University of Catifomia Riverside
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"~~'.~
Ci Fil:A I,A,1 LL'R1CsL'\

I~s~a sour
tm~c~u tttira~

Atvi: Ph~~sicaf Piani
3401 ~Natkins, Drive
Riverside. CA 54030-0115

PRE 3044 (Ed. 0513)

The C~~,~ of Riverside and its officers, officials, elected and appointed boards, commissions, employees,
a~Ents and vo~unieers
Risk Management
3E00 ~:tain Street
Riverside, CA 92522

Department of ~1~atQr Resources, State of California, its officers. agents, empbyees and servants
1416 Stn Street
Sacramento, CA 9~81d

a!t other terms and conditrons remain the same.
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INSURED: Burrtec Waste Group, lnc.

POLICY #: PRE139891100 POLICY PERIOD: 10/31/2016 Tp; ~o~s~rzo~s

~~
C; ttl~ ~11trn Icn.4'

rasa~a aodr
tx.7t~nut►Ta: [f:t~Oh

ENDORSEMENT ti 11

PRE 39 25 (Ed. 0513)

This endorsement, effective 12:01 a.m.,101~112016, forms a part of Policy No. PRE 1398911 00 issued to
BURRTEC WASTE GROLIP~ INC. By Great American E 8 S Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRIMARY AND NON-CONTRIBUTORY INSURANCE ENDORSEMENT

phis endorsement mod~Ges insurance provided under the fallowinq~

PREMISES ENvlRONMENTAL LtAHILITIt INSURANCE POl.tCY

ThE ItiSUREO and the Company agree to the follo;~ing Policy cr►ange(s):

Section IX CONDITIONS, item ~d. OTHER INSURANCE. is deleted in its entire~~ and replaced with the idla~nng:

M. OTHER INSURAl~ICE - Suhject to Sectron VI„ UmR of Liairtir~ and Seti•Insured Retentia~, this
insurance ~s pnmary and non-contnbutor~. However, where other insurance may t~ ava~labte to the
INSURED for LOSS. CLE~N•UP COSTS. LEGAL EXPENSE, BUSINESS INTERRUPTION OR
CONTINGENT BUSINESS INTERRUPTION LOSS, EXTRA EXPENSE, or other coverage afforded under
this Pdicy, tRe INSURED shall, upon request of the Company, provide the Companywith copies of ail
such pdicies.

Afi other terms and conditions remain the same.
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INSURED: eurrtec Waste Group, Inc.

POLICY #: PRE139891100 POLICY PERIOD: ~0~3~~2o~s Tp: ~0~3~~2o~s

~a
~i K IiA 1~11£RlGL'~i.

1a~sncs a~a~
c c►au ctnsan

ENDORSEMENT ~f 10

PRE 39 92 (Ed. 0513)

This endorsement, effective 12:01 a,m.,10131/201G. forms a part of Policy No. PRE 1398911 00 issued to
BURRTEC WASTE GROUP, lNC. By Great American E 8 S Insurance Company
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF SUBROGATION —BLANKET WHEN REQUIRED BY CONTRACT

This endorsement modifies insurance provided under the follo~l~ynq:

PREMISES EM~IRONMENTAI. LIA61LIiY INSURr1NCE POIICY

The :hSUR~D and the Company agreQ to the fotlovnng Policy changes}:

Sectbn IX. CONDTFONS, Item P SUBROGr1TI0N, is deleted in its enUr~rj and replaced with thQ follawinq:
P. SUBROGATION — if the INSURED has rights to recover, from mother person or organization, aU or
any part of a payment tha Company makes under lhis Policy, those rights are transferred to theCompany i he INSURED shall execute and deliver insWmertts aril papers and do whatever else is
necessary to secure such rights. T'he INSURED sha!I do nothin4 to prejudice such riflhts. Arty monies
~ecove~ed as a result of subrogat~an proceedings shag acaue first to the INSURED to the extent of anypaymc-nts it made in excess of the Limits of Liabi{ity, then to the Company to the extent of !is payment
under the Policy, and then to the INSURED to the extent of its payment of the Sett-Insured R~tenti~on.
Expenses incurred u~ such subro9a6on pfoceedings stall be appotioned amongst t1~e INSURED and
Company m the proporibn that each mte~es;ed pang's share in the recovery bears to trie total recovery.

NoC.~~thstandm~ the foregoing, the Compan; spechcalh~ waives any rights of recovery a~amst ~mr person
or organisation as required in a vmtten contract that was fu(~y executed by an INSURED prior to the
earlier of the date an INSURED first rece+ves notice of the CLrVh1 or the Gate an INSURED first discovers
the POLLUTION CONDITION

,~li other terms and cond~Uons remain the same.
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INSURED: Burrtec Wasto Group, inc.

POLICY #: ~'RE139891100 POLICY PERIOD: 10/31/2016 Tp; ~o~s~/zo~s

>
—~.~`"~

~iK1 ~1'I.t11ERIC~I'`
i~a+ra aonr

t►rv~arwtxru mnstx~

ENDORSEMENT # t

PRE 30 03 (Ed. 0513}

This endorsement, effective 12:01 a.m., 10/3112016, torrns a part of Policy No. PRE 1398911 00 issued toBURRTEC WASTE GROUP, lNC. 8y Great American E & S Insurance Company
TNIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL NAMED INSURED ENDORSEMENT

This endorsement malibes insurance provided under the fdlowiny~

PREMISES ENVIRONMENT~IL LI,aS{LITY INSURANCE POLICY
The INSURED and the Company agr~ to the following Policy change(s):
Each of he fdiowinq entities is an ADDITIONAL NAtv1ED INSURED:

aqua hlarsa r~iRF, LLC
~gua ~rlansa Recyctin9 8 Transfer Co
AVCO Disposal. Inc.
Bun Gars. LLC
burr Group LP
Burr Properties, G.P.
Burrtec En~ronmental, LLC
6umec Recover/ 8 Transfer, LLC
8urnec Yt`aste Industries, Inc.
Burrlec ;Haste 8 Recycling Services. LC.0
8urrtec ~,1rasle Sernces, LLC
Coach~Jta Valls~ Compost (a db.~ of 8urrtec Waste industries, Inc.)
Coach~tla ~~a;tey Transfzr Siatio~ (a dba of 8urrtec Waste industries. Inc.)
Coachet!ailrtd~o Vtjaste Transfer Station Joint Powers Authority
Currans RubUish Disposal. Inc.
Empire Disposal. LLC
Fontana RuUbist~ CoNeciors, Inc.
~3cic's Disposal seNice. Inc.
Ka,ser Recycl.ng Corpora;}on
Mon;e b~sta Disposal, Inc.
Mountain O~sposaf Services. Inc.
Rancho Disposal Service. Inc.
TrrCounr/ Disposal, Inc
Victorville D+sposal, Inc.
West Valley MRF, LLC
West ~'alfey RecycGn9 and Trartsier, Ir~c.
Yuca~p3 Disposal, Itx.
Yukon Disposal
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,a. - -~-7..: -~~
Glct~:ilfLlltRIG~'~

Ks~wrt arm
nr~aK~+taTu ctvErn

~'I o!her terms and ca~d~tcns rc~~a n tre sa~~~~

PRE 30 03 (Ed. 0513}
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I NSURED: ~urrtec Was?e Group, Inc.

PO~~CY#: BAP014157401 POLICY PER10D: o3~o~r~ole TO: o3io~no~s

Notification to Others of Cancellation or
Nonrenewal

ZURICH ~~

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the;
Commercial Automobile Coverage Part

A. If we cancel or non-renew this Coverage Part by written notice to the first Named Insured for any reason other than
nonpayment of premium, we wiN mail or deliver a copy of such written notice of cancellation or non-renewal:
7. To the name and address corresponding to each person or organization shown in the Schedule below; and
2. At least 10 days prior to the effective date of the cancellation or non-renewal, as advised in our notice to the first

Named Insured, or the longer number of days notice if indicated in the Schedule below.
B. If we cancel this Coverage Part by written notice to the first Named Insured for nonpayment of premium, we will mall

or deliver a copy of such written notice of cancellation to the name and address corresponding to each person or
organization shown in the Schedule below at (east 10 days prior to the effective date of such cancellation.

C. If notice as described in Paragraphs A. or B. of this endorsement is mailed, proof of mailing will be sufficient proof of
such notice.

SCHEDULE

Name and Address of Other Person(s)1 
Number of Days Notice:Or anization s

County of Los Angeles
Department of Public Works 3a
900 S. Freemont Avenue
Los Angeles. CA 91803-000

u•cA-ego-A cw ~osrio~
Page 7 of 1

Includes copyrighted material of Insurance Services Office, Inc„ with Its peRniss(on.
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All other terms and conditions of this policy remain unchanged.

U-CA-810-A CW (05110)
Page 2 of 1

Includes copyrighted material of Insurance Services Office, Inc., with lls permission.
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INSURED' eurrtec Waste Graup, Inc.

POLICY#: o23s27374 POLICY PERIOD: 03~0~/2o1e TO: 03;0 12019

By: LEXINGTON INSURANCE COMPANY

ADVICE OF CANCELLATION TO ENTITIES OTHER THAN THE NAMED
INSURED ENDORSEMENT

This endorsement modifies insurance provided by tiie policy:

SCHEDULE

Name of Certificate Holders) and Address:

~' County of Los Angeles

Department of Public Works

900 S. Freemont Avenue

Los Angeles, CA 91803-00

If tho Insurer cancels this policy for any reason other tfian cancellation for non-payment of premium,
notice of cancellation shall be given in accordance with the terms and conditions of tho policy to tt~e
Certificate Holder{s) shown in the above Schedule.

Other than the right to receive notice of cancellation as set forth herein, this endorsement confers no
rights under this policy to the Certificate Holders} including, but not limited to, additional insured status
or additional Named Insured status.

As used herein, Insurer means die insurance company shown in the header on the Declarations Page
of this policy.

All other, terms and conditions of the policy remain the same.

Authorized Representative

LX8959 (05113) Page 1 of 1
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GItEAT~E~~ ~mJnitUatiw OfGeoa
301E 1" S'.ree!

INSCAANCF GIIOUP
Cinonnatl. Oh ~SZ02
Tc:: 1.513.89.5600

ENDORSEMENT # 22

PRE 39 36 (Ed. 05 13)

This endorsement, ef{ective 12:01 a.m., 419/2018, forms a part of Policy No. PRE 1398911 00 issued to
BURRTEC WASTE GROUP, INC. 8y GREAT AMERICAN E & S INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CANCELLATION AMENDATORY ENDORSEMENT— NOTICE TO LISTED ENTITY

This endorsement modifies insurance provided under the foilowing:

PREMISES ENVIRONMENTAL LIABILITY INSURANCE POLICY

The INSURED and the Company agree to the following Policy change(s):

Section IX. CONDITIONS, Item D. CANCELLATION, is deleted in its entirety and replaced with the following:

D. CANCELLATION -This Policy may be cancelled by the FIRST NAMED INSURED by surrender thereof to the
Company ar any of its authorized agents or by mailing, delivering, emailing, or faxing to the Company written notice
stating when thereafter the cancellation shall be effective. In the event of cancellation by the FIRST NAMED
INSURED, the return premium shall be computed in accordance with the customary short rate table and procedure
after applying the minimum earned premium percentage stated in the Declarations. If a CLAIM is made, a
POLLUTION CONDITION is discovered, or coverage is otherwise afforded under this Policy, then the premium
shall be considered fully earned by the Company and the INSURED is not entitled to a return premium upon
cancellation.

This Policy may be cancelled by the Company by mailing, delivering, emailing, or faxing written notice to the FIRST
NAMED INSURED at the address shown in the Declarations which states when, not (ess than ninety (90) days (ten
(10) days for non-payment of premium) thereafter such cancellation shall be effective. The mailing, delivering,
emailing, or faxing of notice as aforesaid shall be sufficient proof of notice. The time of surrender or the effective
date and hour of cancellation stated in the notice shall become the end of the POLICY PERIOD, If the Company
cancels, earned premium shall be computed pro rata. Premium adjustment may be made either at the time
cancellation is affected or as soon as practicable after cancellation becomes effective, but payment or tender of
unearned premium is not a condition of cancellation.

This Policy may be canceled by the Company for the following reasons: (1)non-payment of premium; or (Z) fraud
or material misrepresentation on the part of an INSURED, such as can be proven in a court of law.

The Company shall send a copy of any such notice issued by the Company to each entity Ifsted below, no less than
thirty (30) days [ien (10) days for non-payment of premium] prior to the effective date of cancellation, at the address
shown. Failure of any entity listed below to receive a copy of such notice of cancellation shall not affect the right of
the Company to cancel the Policy. Nothing in this Condition D. shall be construed, (s intended to, nor shall actually
confer upon any entity listed below any legal or equitable right, benefit, or remedy of any nature whatsoever.

Enti ies : Mailing Address:
County of Los Angeles 900 S. Freemont Avenue
Department of Public Works Los Angeles, CA 91803-0000

All other terms and conditions remain the same.

(Page 1 of 1)
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f I r—~
PRE 30 00 (Ed 05 13)C RE~~TAI~~IERICAN o E',o-~°moo °"'s

p15URANC[ GAUP Qronrati. Cn~o 45:C~
Te 1511J69-Y('CO

Great American E & S Insurance Company

PREMISES ENVIRONMENTAL LIABILITY INSURANCE DECLARATIONS

THIS POLICY CONTAINS SOME CLAIMS-MADE AND REPORTED COVERAGES. READ IT CAREFULLY.

SOP~1E OF THE COVERAGES CONTAINED WITHIN THIS POLICY REQUIRE THAT A CLAIM BE PJlADE AGAINSTTHE INSURED DURING 7HE POLICY PERfOD AND REPORTED TO THE COMPANY DURING THE POLICY PERIODOR, IF APPLICABLE, THE EXTENDED REPORTING PERIOD,

SOh~E OF THE PROVISIONS CONTAINED IN THIS POLICY RESTRICT COVERAGE, SPECIFY ~'UHAT IS AND ISNOT COVERED AND DESIGNATE RIGHTS AND DUTIES. LEGAL EXPENSE 1S SUBJECT TO AND WILL ERODEThIE LIMIT OF LIABILITY AND ANY APPLICABLE SELF-INSURED RETENTION.

Policy Number: PRE 1398911 QO
NEW BUSINESS
Customer Number 0005330609

1. FIRST NAMED INSURED: BURRTEC WASTE GROUP, lNC

Street Address 9890 CHERRY AVENUE

CitylState2ip. FONTANA, CA 92335

2 Policy Period: From: 10/31/2016 To: 10/31/2018
(12.01 A. M standard time at the mailing address shown in Item 1. above)

Paga 1 of 3
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Ci►REATA.~VIERICAN ~ _": °~~„~""
INSURAH~E GAUP C~naru~9ti, Oho 45?Os

Tee t•SS}JG3-S000

PRE 30 00 (Ed. 0~ 13)

3 Coverages and Coverage Section Limits of Liability and Self-Insured Retention
If no Limit of Liability orSelf-Insured Retention amount appears for a Coverage section shown below, this Policy doesnot apply for that Coverage section

Coverage Each POLLUTION CONDITION Limit Coverage Aggregate Limit Self-Insured Retention

A. S 6,DOO,C00 $ 6;000,000 ~ 25,OOd

8 S 6,000,000 S 6,000,ODO ~ 25,000

c. s s,000,aoo ~ s,000,000 s 2s,aoo
D $ 6,000,D00 $ 6,000,Q00 $ 25,000

E $ 6,000,000 S 6,000;000 ~ 25,000

F 525,000 S25,000 X2,500

Coverage Each POLLUTION CONDITION Llmit Coverage Aggregate Limit DEDUCTIBLE PERIOD

G X1,000,000 $1,000,000 7 Days

4. Policy Aggregate Limit of Liability S 6,000,000

5 COVERED LOCATION(s) See Covered Location Endorsement

6. CONTRACTING SERVICES Municipal waste collection and transport to permitted disposa~ faciliy, collection of
portable toilets including associated services

7 Retroactive Date (Only Applicable to Claims-Made Coverage Parts) See Endorsements

8 Revere Retroactive Date Bone

9 Premium: $ _
-TR~A (Terrorism Coverage) ~ --
Assessments and.Surcharges: . S
TOTAL S -

10 Minimum Earned Premium. 100%

11 Broker Marsh &McLennan Agency

Street Address- 9171 Towne Centre Dnve, Suite 500

City/State2ip San Diego, CA 92122

Pafle 2 of 3
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cf~:~~A~iLxrc~r ~~:~s~~~„~R~~o.
y~l E 4th ;,UNt

INSCBANCE GAOJP Cina~rwh, Cho 45X2
Tel 1-513~:64~SOC 0

PRE 30 00 (Ed. Q5 13)

12 Forrns and Erxiorsements applicable to all Coverage parts and made part of this Policy ak the time of issue are listedon the attached Forms and Endorsements Schedule.

Page 3 of 3
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PRE 30 01 (Ed. 0513)

1. which the INSURED becomes legally obligated to pay as a result of a CLAIM because of BODILY INJURY,PROPERTY DAMAGE, or ENVIRONMENTAL DAMAGE that occurs during the POLICY PERIOD; or

2, if, during the POLICY PERIOD

(a) the POLLUTION CONDITION first begins,

(b) the INSURED first discovers the POLLUTION CONDITION; and

(c) the INSURED first reports the POLLUTION CONCITI~N to the Comparry, in wri'ing.

D. COVERAGE D —NON-OWNED DISPOSAL SITE

The Company will pay on behalf of the INSURED for LOSS, CLEAN-UP COSTS, and related LEGAL EXPENSEbecause of a POLLUTION CONDITION on, at, under, or migrating from aNON-OWNED DISPOSAL SITE, which theINSURED becomes legally obl;gated to pay as a result of a CLAIM first made against the INSURED during thePOLICY PERIOD, but only if the INSURED reports the CLAIM 10 the Company, in writing, during the POLICYPERIOD or, if applicable, the EXTENDED REPORTIfVG PERIOD.

E. COVERAGE E —OCCURRENCE IN-BOUND AND OUT-BOUND CONTINGENT TRANSPORTATION COVERAGE

The Company will pay on behalf of the INSURED for LOSS, CLEAN-UP COSTS, and related LEGAL EXPENSEbecause of a POLLUTION CONDITION arising from the INSURED's goods, products, or waste, during the course oftheir transportation by a CARRIER to or from a

1. JOB SITE; or

2 COVERED LOCATION,

including arty loading or unloading of such goods, products, or waste, which the INSURED becomes legally obligatedto pay as a result of a CLAIM because of BODILY INJURY, PROPERTY DAMAGE, or ENVIRO'JMENTAL DAMAGEthat occurs during the POLICY PERIOD.

F. COVERAGE F— ON-SITE CLEAN-UP COSTS FOR 810LOGICAL HAZARDS

The Comparry will pay on behalf of the INSURED for CLEAN-UP COSTS because of a POLLUTION CONDfTION on;at, or within any building or structure at a COVERED LOCATION, but only if.

1. such POLLUTfON CONDITION is first discovered by the INSURED during the POLICY PERI00, and

2. the INSURED notifies the Comparry of such POLLUTION C~NDlTION, in writing, during the POLICYPERIOD

G. COVERAGE G —BUSINESS INTERRUPTION OR CONTINGENT BUSINESS INTERRUPTION

The Company will pay the INSURED's BUSINESS INTERRUPTION OR CONTINGENT BUSINESS INTERRUPTIONLOSS and EXTRA EXPENSE because of an INTERRUF~i'ION at a COVERED LOCATION, but on~y if'

1. the INTERRUPTION first commences during the POLICY PERIOD and

(a) is caused directly by a POLLUTION CONDITION on, at, under or migrating from such COVEREDLOCATION; or

(b) is required by a government ertity and is caused solely by a POLLUTION CONDITION chat
(i) first commences at a location that is not a COVERED LOCATION or otheRvise owned,

operated, used, maintained, (eased, or controlled by the INSURED, and
(ii) poses an imminent threat to persons or property at such COVERED LOCATION,

iPage 2 of 16)
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INSURED' eurrtec Waste Group, Inc.

POLICY#: wco~at573oi POLICY PERIOD: 0~o~~2ote Tp; o3io~rzo~e

NOTIFICATION TO OTHERS OF CANCELLATION ENDORSEMENT

This endorsement is used to add the following to Part Six of the policy.

PART SIX
CONDITIONS

A. If we cancel this policy by written notice to you for any reason other than nonpayment of premium, we will mall
or deliver a copy of such written notice of cancellation to the name and address corresponding to each person
or organization shown fn the Schedule below. Not cation to such person or organization wilt be provided at
least 10 days prior to the effective date of the cancellation, as advised fn our notice to you, or the longer
number of days notice if indicated in the Schedule below.

B. if we cancel this policy by written notice to you for nonpayment of premium, we will mail or deliver a copy of
such written notice of cancellation to the name and address correspond(ng to each person or organization
shown in the Schedule below at least 10 days prior to the effective date of such cancellation.

C. If notice as described in Paragraphs A or 8. of this endorsement is mailed, proof of mailing will be sufficient
proof of such notice.

SCHEDULE

Name and Address of Other Persons) I Organizatfon(s):
Number of
Days
Notice-

COUNTY OF LOS ANGELES AND IT PUBLIC ENTITY OR SPECIAL 30
DISTRICT FOR WHICH THE LOS ANGELES COUNTY BOARD OF

SUPERVISORS IS THE GOVERNING BODY, AND THEIR AGENTS,

OFFICERS AND EMPLOYEES

All other terms and conditions of this policy remain unchanged.

WC 99 06 33
(Ed. 05-10) Includes copyrighted material of National Ccuncil on Compensation Insurance, Inc. with its pertnlasian. Page 1 of 7
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B.6 -PERFORMANCE ASSURANCE

Bond No 0173601
Promium: ;7,085.00

BOND FOR FAITHFUL PERFORMANCE
Annually Renewable Perfamence and Peyme~t Bond

KNOW ALL MEN BY THESE PRESENTS That Burrtec Waste Industrlcs. lnt.
("Prinapol") and ~rrklcy Insurance Comnanv ("Surety"~, ere held and f;rmly bound unto the COUNTY OF LOS
ANGELES, State of California ("Ob~igee'), In the penal sum of ~~v~ HyAr~d~q~-SlaTho~nd EEIIht Hundred
Toren y•Onc aru~ QOliQO's (SSf~G.e21.00) dol'ars for the payment of which sum, the Principal and Surely bind
themselves, and each of their heirs, adminisiraSots, execrtors, successor and assigns, jointly and severalty,
firmly by these presents_

WHEREAS, the Pnncipal has entered into a contact with tfio Obliges entitlt~d Excl~lve Franchise Contact aor
r as of .act P s~de~/Fact Sin .~brleJf,~ac~ ArS-rdla~ AuY- 1 Q ~ (1he 'Ffandllse A9rl~tnent') fpt the

performance cf the terns, conditloris, covenartts and obligations and sorvioes set forth in the Frarschise
Agroement, including but ~t limited to providing Franchise services m bins or c~mpsters and roll•ofi boxes fn the
uNncorporated areas of Los MQe[es County and payment of the appNcabl~ franchise tee; and payment of any
liquidated darneges assessed pursuant to the Franchise Agreement, and

WHEREAS, the Franchise Agreement ~ hereby rcferreti to and made a part hereof as fully arxi to the saT►eextent as if copied at length herein,

NOW, THEREFORE, THE CONDITION OF THE ABOVE 08LIGATION IS SUCN, that it the Principal shall welland truly perform each and every covenant and obligation in the Franchise Agreement at the tune and 1n themanner specified in the Franct~se Agreement du~~ng the term of this bond. and shall resmburse the Obligee for allbss and damage which the Obligee may sustain by reason of la~lure or deta~tt on the part of the Principal, thenthis obNgatian shall be void athenaise ft shall remain In lull force and etiect.
PROVIDED, however that this bond is subject to the foflowinfl condrtiona and provisions

1 This bond is far the term beginning Junc 1.2o1e and ending dune 1.20]9.
2. In the event of default by the Principal in the performance o! the Franchise Agreement durirg the term ofthis bond. the Surety shall be Noble only for the loss to the Obligee due to damages as described InSection 15 of the Franct~iso AQreomant. The Surely, after mvestgation: shall with reasonable promptnessdetermine the arnouni for which it may be liable to the Obligee as soon as practicable after the amount isdetemnined, and tender paymerts to tt~e Ob;iges to cewre substauto services, remedy damagesincurred, and ensure satisfacLon of all performance obligations as set forth in Section 1S of the FranchiseAgreement aced only for the purpose o! enfordng such Franchise Agreement ob~igations as they pertain tothis bond.
3. Except for a claim for gmpensatory damages as detmed in Sectwn 17, 0 1 of the Franchise Agreement,no claim, action, suit or proceeding, except as hereinafter set forth, shalt be had ar maintained against theSurety on this ~strument unless it be brought or instituted and process served upon the Surety within twoyears aNer the expi~at~cn of tfie stated terms of this bond.
4 Neither non-renewal by the Surety. nor the failure or inability of the Principal to f~ a replacement bond mthe event of nor-renewal, shag itself constitute bss by the Obligee recoverable under tfi~s bond,notwithstanding any language in the Franchise Agreement to the contrary
5. The bond may be extencSsd for additional one-year terms at the optbn of the Surety. by Cat~tinuationCertificate execu!ed by the Surety
6. The l~ab~lcty at tt~e Surety ursder ih~s bond and all Continuation Certif~te5 shall not be armulative endunder ~o circumstances shall the Surety's liability exceed the penal sum stated herein
7. No right cf action shall accrue on this bond to or for the use of any person, ertt~ty or corporation other thanthe Qbl+gee and this bond cannot be assigned to any olhtr party without the written consent of the SurEty

96
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8. Other than the Surety's right to renew this band to extend its termination dato, the Surety stiRulates and
agrees that any chango, extension of timo, altQration ar addition to ttie terms of the Contract, includ?ng
alterations in the work to be done, or Increase or decrease of the material to be furnished, shall not In any
way release either the Principal or Surety, and Surety heresy waives notice of any such change,
extension of time, alteration or addition.

9. In the event that suit is brought against this bond, the Surety wa! pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney's tees, as awarded and fixed by
the court.

Signed and sealed this Z~ day of @~j] , 201E3.

R~~rrtcc ~~Y~stc lnciustr,~s. Ins.
Ptincip~~l

Tra
~J~i

BY

C~~i'k1~Y1t~u ' n ~ i
Surety

BY• 
~7~>Xe'~

(Seal)

jam~s.~1L f Iurst,.J~L~Y-I1l-.F~L.._.~.
Attomay-in-fact

APPROVED AS TO FORM.

MARY C. WICKHAM
County Counsel

BY;

Depuly 
--_..__.._
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CALIFORNfA ALL-PURPOSE ACKNOWLEDQARENY CIVIL CODE § 1184
~~ ~:~-.~:~~G:ti:+'~i:c'f.C(',C'.'J'~.~.:. i.~t~..f. :: ~.•'ti'̂ ~.~n:'1:="~ ~. r̂'-::'t: '{.f[:: ... ~. .. :1~~.. .. -.:i~. ~:•%:.L::ti.̂~:~"~:'..::.~.•'w.C~C~:~l'~.iti'1~l

A notary pubtic ar other offrcer compfelinq this certifcafe vari~ies cnly the Identity ct the individual vrha signed thedocument to ►vhich this certificate is attached, and not the truthtulnes5, accuracy, or vafid~ly of Ihdt document.

State of California )
County of Orange ?
on April 24th, 2018 before me, Deborah Priest-McGinn

Dete Here Insert Name and Tr'1Ie of the Offrcer
personally appeared James E. Hurst, Jr.

Names) of Srgner(s)

who proved to me on the basis of satisfactory evidence to be the person{(whose nameQd islessubscribed to the within instrument artd acknowledged to me that he/s)j~/tt~Py executed the same inhlsll~Nttp~ir authorized capaciry(i~}, and that b hislhj(r/tFy~ir signature( on the instrument the personQd,or the entity upon behalf of which the person(~acted, executed the instrument.
certify under PENALTI' OF PERJURY under the lawsof the State of California that the foregoing paragraphis true and correct.

,~~_,~,,,,.~ WITNESS my hand end ofr"icial seal. ~~; ~. pE6pgAH PRIEST-FdCGINN C /~~~
;~ ~ ~`"; '• Corr;~issio~ r ?11980 ~,~/ ~' (.tv~t-~~ fi~ ~ r~~ ~ ~!~~ry P~~lic -California ~ Signature

y ~ Orange Cc~.nty Signature of Notary Public
-- •~~1•' ~elr~ in~~r~. Eroires Auk t~. x:,19

Place Notary Seal Above
OPTIOJVALThough this section is optional, completing this rnfor~7tatfon can deteral;eratron of the document orfraudulent ~eaftacl~ment of This form la an unintended docLment.

Description of Attached Document
Title or Type of Document: Document Date:
Number of Pages: Sigrter(s) Other Than Named Above:
Capacity(ies~ Claimed by Signers)
Signer's Name:
G Corporate Officer — Titls(s):
~J" Partner — G Limited ~ General
O Individual O Attorney in Faci
O Trustee (~ Guardian or Conservator
O Other,
Signer Is Representing:

Signer's Name:
l._I Corporate OHfcer — Title(s):
O Partner — p Limited ~ General
p Individual C Attorney in Fact
p Trustee ❑Guardian or Ccnservatar
Cl Other.
Signer Is Representing:

_-.ti;X :~':L'r~::c-:.rCtti~c:r,~c%;;r~,•ci•t;t;tL'u•,~c:C~~:C :~".:rtir~~•;,C-;,r,c •r, r- r ~,~~• r-~;~ .•-." %C~': ~4r.i%;'~! ~7~.`n:L~: ~.CG 'C~:.Z. v ,1~sCJG~.n..
X2014 National Notary Association • wurw.NationalNotary.org ~ 1-80Q US NOTARY (t-800-876 6827 Item ~59G7
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
~vho signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
va(idi of that document.

State of California
County of San Bernardino ~

On Aprtl 25, 2018

personally appeared Tracy Sweeney

(insert name and title of the officer)

who proved to me on the basis of satisfactory evidence to be the persons) whose names) is/aresubscribed to the within instrument and acknowledged to me that he/she/they executed the same inhis/herltheir authorized capacity(ies), and that by his/her/their signatures) on the instn.~ment theperson(s), or the entity upon behalf of which the persons) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws of the State of California that the foregoingparagraph is true and correct.

.,~. OEBRA G. HANSENWITNESS my hand and official seal. r Commission ~ 2Qet096
~ •~ Notary Public • Callfornla
~̀ San 8ernardlno County ~

M Comm. Ex fires Oct 8 2018
Signature 1~~~ (Seal)

before me, Debra G. Hansen, Notary Public
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

A notary public or other officer completing this certificate verifi~►s only the identity of theindividual who signed the document to which this certificate is attached, and not thetruthfulness accuracy. or validity of that document

STATE OF CALIFORNIA

COUNTY OF SAN BERNARDINO

On May 21.2018 before me, Michele Zamora, Notary Public
personally appeared Cols Burr

who proved to me on the basis of satisfadory evidence to
be the person(o) whose names) is/a~a subscribed !o the
within instrument end acknowledged to me chat
he/~ exewted the same In his!#►e~#~e~ authorized
ppaaty(ioc), end that by hislhe►►l~ei~r signaturo(a} on the
instrument file person(a), a the entity upon behaN of
wh)ch the person(4) ailed, executed the instrument.

M~cMF1E IAMIORA
~ Ncxuy vua:k • C,diorn~, f certify under PENALTY OF PERJURY under the laws of• Ln BernarClno Caun~~ ~ the State of Celifamia that the foregoing paragraph is true~annms~«, ~ ~1»esa - and correU.w Any Ccmm. E~plres 1Agr S. 2022

~ 1MT ESS my hand and efficial seal.

Signale:re of Notary PublicPiece Notary Seal Above

0;'TIONAL
Though this secLon a opbo+ral, comp►eknQ this inhxmetron can detef e/teraG'on oil the document orfraudukM reettechment of his tam b an unintended docurtrent.

Description of Attached Document•

Tdlc or Type of Document: Bond for Faithful Performance
Document Date. Numbef ~t Pages

Signers) Otter Than Narr~d Above:
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!~o. Iit-57:b
POWER OF ATTORNEY

BERKLEY INSURANCE COMPANY
WILMT1r'GTON, DELAWARE

NOTICE; The warning found elsc~vhere in this Power of Attorney affects tho validity thereof. Please review carefully.
KNOW ALL MEN BY THESE PRESENTS, thot BERKLEY [NSURANCE COMPANY (the "Company"), a corporation duly~ organized and existing under the laws of the State of Delaware, having its principal office in Greenwich, CT, has made, constituted~ and appointed, and does by these presents make, constitute and appoint: Alattbew F. Sc%ajr:ftz; or Ja~lies E. Hurst, Jr. of~ Acrisure of Calijnrnla, LLC dba Brakke-Sc1:aj~rltz Insura~sce Brokers, LLC oJLaguna Nlguel, CA its true and lawful Attomey-~ '~, in-Fact, to sign its name as surety only as delineated below and to execute, seal, ac}aio~vledge and deliver any and aJl bonds and~ ,a undertakings, with the exception of Financial Guaranty Insurance, providing that no single obligation shall exceed Fifty Million~ .~ and OQ/IOQ U.S. Dollars (U.S.S~0,000,000.00), to the same extent as if such bonds had been duly executed and acknowledged by,~ du regularly elected officers of the Company at its principal office in their own proper persons.

N H

v E This Power of Attorney shall be construed and enforced in accordance with, and governed by, the laws of the State of Delaware,without giving effect to the principles of conflicts of laws thereof. This Power of Attorney is granted pursunnt to the following;r, y resolutions which were duly and validly adopted at a meeting of the Board of Directors of the Company held on Ianuary 25, 2010:
6"

•~ v RESOLVED, that, wit1~ respect to the Surety business written by Berkley Surety Group, the Chairman of the Board, Chief~ y Executive Officer, President or any Vice President of the Company, in conjunction with the Secretary or any Assistantc
o ~ Secretary are hereby authorized to execute powers of attorney authorizing and qualifying the attorney-in-fact named therein~ ~ to execute bonds, undertakings, recognizances, or other suretyship obligations on behalf of the Company, and to affix theo ~ corporate sea] of the Company to powers of attorney executed pursuant hereto; and said officers may remove any suchu ~ attorney-in-fact and revoke any power of attorney previously granted; and further
~ o RESOLVED, that such power of attorney limits the acts of those named therein to tl~e bands, undertakings, recognizances,or other suretyship obligations specifrcally named therein, and they have no authority to bind the Company except in theL, manner and to the extent therein stated; and further

r It~SOLVED, that such power of attorney revokes all previous powers issued on behalf of the attorney-in-fact named; and.~ further
RESOLVED, that the signature of any authorized officer and the seal of the Company may be affixed by facsimile to any~ c power of Attorney or certification thereof authorizing the execution and delivery of any bond, undertaking, recognizance, or.y Q other suretyship obligation of the Company; and such signature and sea! when so used shall have the same force and effect us~ 3 though manually affixed. The Company may continue to use for the purposes herein stated the facsimile signature of any~ c person or persons ~ti•ho shall have been such officer or officers of the Company, notwithstanding the fact that they may have~ R, ceased to be such at the time when such instruments shall be issued.v E

M ~'VIT~IESS WHEREOF, the Comp~r~y has cau~s-~d d~ese presents to be signed and attested by its appropriate officers and its~,,, ~ corporate peal hereunto affixed this~~ cry of _ / i i -~ _. _ , 2015.c o _
o ,Y Attest: E3crt~l~ry Insurance Company~e ~ ,/,~
:? ~. (Seal) By r ' li✓ ~/=t Ira S. [.cdcrrnan ~, ~ 1 ~~,~ Hafter~ L Senior Vice President &Secretary -. S •~~cr ~~ce Presidento ~;

~~ ~ WARNING: THIS POWER INVALID IF NOT PRINTED ON ALUE °tBERKLEY" SECURITY PAPER.
L STATE Or COiViVECTiCUT )
•=' ) ss:

b o COUNTY OF FA1RFlELD )iS 
~ Js~o ~ Sworn to before me, a Notary Public in the State of Connecticut, thi~y day of ~ ~f ~ 2015, by Ira S. Lederman andleffrcy M. Hafle~ who are sworn to me to be the Senior Vice President and Sec tary, and e Senior Vic resident, respectively, ofc ;Berkley Insurance Company. MARlAC. RUNDBAKEN ~ `NOTARY PUBLIC ~ ..J~~(.c~. (~- ~~ClL~MY COMMISSION EXPIRES Notary Public, State of ConnecticutQ ~ APRIL 30, 2019~ ,o

V CERTIFICATE
t ~ I, the undersigned, Assistant Secretary of HERKLEY INSURANCE COMPANY, DO HEREBY CERTIFY that the i'oregoinD is av true, correct and complete copy of the originei Power of Attorney; that said Power of Attorney has not been revoked or rescinded~ ~ and that the authority of the Attorney-in-Fact set forth therein, who executed the bond or undertaking to which this Power ofAttorney is attached, is in full force and effect as of this date.h~]-r}~ ~ ~ 1 _ , ~Given under my hand and seal of the Company, thisC(—i day of '7 '~ t , ,~! ~".,~;;_,

(Seal)

Andreti~ 1~~~. J
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Exhibit 3D-Contractor Documentation

Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2017 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.
• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy 8.
• A substitute Form W-2 with the same EIC infoRnation on the back of
the employee's copy that is on Copy B of the IRS FoRn W-2.
• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

the employee within 1 week of the date the substitute Form W-2 is given.
Ii Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2018.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at ~yww.rrs.goy/Fprm~Pyh..s. Or you can
go to w4yw irs.~ovlOrderForms to order it.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, ii an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

No~~ce 1015 ~ae~. ~z-2o»>
Cat. No. 205991
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Exhibit 3D-Contractor Documentation

Item B.8 —CONTRACTOR'S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 —Contractor's Certification (Form PW-7)

FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposers rvame: Burrtec Waste Industries, ~f1C.

ada~ess: 9890 Cher Avenue, Fontana, CA 92335

I nternal Revenue Service Em to er Identification Number. 95-3396612

In accordance with Los Angeles County Code, Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated
equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and
in compliance with all anti-discrimination laws of the United States of America and the State of
California.

1. The proposer has a written policy statement prohibiting any discrimination O YES
in all phases of employment.

❑ NO

2. The proposer periodically conducts aself-analysis or utilization analysis of O YES
its work force.

❑ NO

3. The proposer has a system for determining if its employment practices are O YES
discriminatory against protected groups.

O NO

4. Where problem areas are identified in employment practices, the proposer D YES
has a system for taking reasonable corrective action to include ~ NOestablishment of goals and timetables.

Proposer Burrteq~~st~ Industries, Inc.

Authorized repfes~~t't~/¢: COIe BUt'I', President

Signatu Date: March 5, 2018
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Exhibit 3D-Contractor Documentation

Item B.9 —INTENTIONALLY OMITTED
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Exhibit 3D-Contractor Documentation

Item B.10 —SHARPS COLLECTION

This item consists of 3 pages (including this page).
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Item B.10 —SHARPS COLLECTION

Sharps Collection Program

Within one week after residential customers' request, Burrtec Waste Industries, Inc. will
provide said customer, at the customers' residential premises, without surcharge to the
County or customer, an approved container for Sharps disposal in accordance with
Applicable Laws.

Burrtec will provide 1-gallon Sharps containers preapproved by the County of Los
Angeles. Upon request by the customer, Burrtec personnel will deliver an empty Sharps
container kit.

Each kit includes: Agovernment-approved plastic container specially-designed for
Sharps waste and an information flyer.

Burrtec has identified Thermal Combustion Innovators, Inc. as the Sharps container
vendor. Burrtec will also utilize Stericycle as the Sharps container and autoclave vendor
in those instances where customers request the postage pre-paid mail-back option.

Once the container is full, the customer may deliver the container to a designated drop-
off facility. At customers' request, a postage pre-paid mail-back shipping box will be
provided. Upon receipt, Stericycle documents the receipt and properly treats and destroys
the Sharps container and its contents.

Burrtec will provide, upon request, 1-gallon containers to each customer up to four times
per year.

Burrtec will provide the following:

a. Distribution of County approved Sharps containers (to include informational flyer)
b. Collections of Sharps containers via drop-off location or postage pre-paid mail-back box
c. Proper handling and disposal of containers in accordance with Applicable Laws.
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«j~~~~'Tl ~'frke ~'t~~'e Of ~~~„

Sharps eol lection P rogra r~ fo r
Easy Pasadena jEast San Gabriel/East Arcadia jRoyal Oaks

Pursuant [a State lati~1, which prohibits disposal of home-generated Sharps t~.~aste in trash and rec}cling
ror~tainers, BurrtFc is offering its single family cart customers a safe and easy bray to dispose of their
Sharps waste. Customers may request up to four 1-gallon Sharps containers per year, for storing and
proper disposal at nn additional cost.

What are. home-.generated sharps?

"Horn-generated sharps waste" means hypodermic needles, intra~,~enous needles, lancets, and other
devices that are used [v penetrate the skin for the deliuery of medic~tinns derived from a hnus~hold.

/~s of September 1, 200 , State law prohibits residents from disposing of h~m~e-generated sharps ~~rast~ in
the t~aSh.

H.Qw i.~ ~ ~t~~r.~~__~.Qn~a~.r~e.r._abtained?

PartEci~ating residents can pick up a Sharps container at the ~urrtec Office located at 3017 b'J. Gladstone
5t_, Azusa, CA g170z OR residents mays have a container delivered {limit 4 t~ntainers per customer per year}.

~9n t~G r~~r ~! ~~

1. Deposit syringes; needles and lancets into red container with the sharp end First. Uo nat fill the
container t~ the top.

Z. lifter container is 3l4 full, snap the rap firmly to close and place the container in a plastic bag..
Seal securely.

Prover Disn+osal Qf ~arrtainer

Urop off Sharps containers in aSafe-Drug L~rap-Off box {pictured right} at participating local Las Angeles
County Sheriff Stations Ok r~gUest a prepaid postage container when you call the Burrtec Custorn~r
Service at the number listed beloay.

...~..

f ~.

If you have any questions,
~̀. ,~.~„ ~ please call Burrtec Customer SerWice ~

at 1-800-325-9417
,w , Monday -Friday

8 a.m. to 5 p.rn.
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Exhibit 3D-Contractor Documentation

Item B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).

East PasadenalEast San Gabriel/East Arcadia/Royal Oaks Exhibit 3D: Page 135



Scope of Work -Part /l

Item B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

Twice per year, Burrtec will publicize and offer customers mulch (i.e., shredded bark and
wood chips) and compost (no tire shreds) at no additional charge. The events will take
place once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. Reasonable business efforts to offer mulch and
compost that was produced from green waste generated in the service area will be used.

Burrtec will select a location within the service area or other feasible areas and will be
responsible for planning and making all necessary arrangements. Burrtec will provide all
the necessary staffing, vehicles, containers, and other equipment, and materials or
supplies (such as shovels and extra bags). Burrtec will help participants who request help
and shall post a bilingual sign at the event offering assistance.
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Exhibit 3D-Contractor Documentation

Item B.12 —ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

This item consists of 2 pages (including this page).
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Item B.12 —ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

Alternatives to Fully Automated 96-Gallon Carts
In the event the subscriber lives in difficult to service area, Burrtec Waste Industries will
use a manual or other form of collection for Refuse, Recyclables, and Organics to service
customers deemed difficult to service by the County. Should alternative containers be
provided to these Customers they shall have the same aggregate capacity as Burrtec
would have provided to Customers in carts at the rate surcharge provided in its Rate
Schedule.

Alternatives to 96-Gallon Carts due to Space Restrictions
In the event the subscriber is unable to store the 96-gallon containers due to space
restrictions, Burrtec will provide alternative containers with the same aggregate capacity
as outlined in the Agreement without rate discount or surcharge, if customers request the
same aggregate capacity.

32-Gallon Cart Alternatives to 96-Gallon Carts
If an Elderly Customer as defined in Exhibit 21 generates small amounts of waste and
requests a 32-gallon Cart or Carts, Burrtec will provide the same number of 32-gallon
Carts as Burrtec would have provided to that Customer in 96-gallon Carts, without Rate
surcharge.
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Exhibit 3D-Contractor Documentation

Item B.13 —DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Item B.13 —DIRECTOR-APPROVED SUBCONTRACTORS

Burrtec Waste Industries, Inc. does not propose utilizing subcontractors in the
performance of the East Pasadena/East San Gabriel/East Arcadia/Royal Oaks franchise
agreement.
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Exhibit 3D-Contractor Documentation

Item B.14 —BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of Director
request if Customer's Solid Waste is not Collected at Customer's Set-Out Site or
Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. Examples of circumstances include CONTRACTOR'S employees on
strike or mudslides, wildfires, or earthquakes that cause blocked or damaged roads. In
the event there is a protracted service disruption due to any cause, CONTRACTOR will
i nstitute many proactive actions to sustain Solid Waste Collection Services. Since
Customers are expecting services that CONTRACTOR is not providing, CONTRACTOR
shall propose the appropriate services below for Director approval and must not charge
Customer or COUNTY for providing these services, unless noted below.

1. Provide Conveniently Located Dumpsters or Roll-off Containers

CONTRACTOR will place 3 or 4-yard Dumpsters and/or roll-off Containers
throughout the community in key locations approved by Director.

2. Offer Self-Hauling Solid Waste to a Facility

CONTRACTOR will use Reasonable Business Efforts to make arrangements with
the Solid Waste Disposal Facility normally used by CONTRACTOR for this
Contract to allow each Occupant to direct haul and dispose of their solid waste,
6 days per week. The facility shall only charge the Customer for disposal costs
with no minimum quantities.

Additionally, if Director determines the distance to the CONTRACTOR's usual
facility is too far from Occupants, CONTRACTOR will arrange for a local facility to
allow each Occupant to drop-off the Solid Waste.

3. Inform Customers of Temporary Procedures

CONTRACTOR will use Reasonable Business Efforts to inform Customers and
Occupants of the above service and disposal options. CONTRACTOR will
provide Customers and Occupants with information on where and how to dispose
of the Occupant's Solid Waste by the following means:

• A recording on its customer service line to hear a taped looped message.
Arrange for the broadcast of COUNTY's 30-second Public Service
Announcement video on local cable access channels with CONTRACTOR to
customize it to the situation, such as having text appear on the screen
announcing date, times, and addresses.

• Contact local print media and produce a press release.
• Contact Customers and Occupants via phone, email, or text messages.
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4. Credit Policy for Missed Contract Services

a. Missed Curbside Collection

Since Customer is expecting a Collection Service not provided,
CONTRACTOR shall automatically credit Customer for each missed
collection. For example, if a strike disrupts 2 weeks of the 13 Collections in
a quarter, CONTRACTOR would credit Customer 2/13 of that quarter's fee
toward the next quarter's fee.

CONTRACTOR shall only charge the Customer for the Dumpster/roll-off
option or the drop-off option at a rate agreed upon in advance with County
staff and only that fee shall be considered a charge to all Customers,
whether or not the Customer chooses to utilize the Dumpster/roll-off option
for Disposal.

b. Other Customer Services

When CONTRACTOR is unable to offer Customer Services other than
curbside collection, such as Annual Curbside Cleanup, Mulch/Compost
Giveaway events, or other required services, CONTRACTOR shall provide
evidence of cost associated with those services and offer alternate services
acceptable to Director.

5. Provide Replacement Drivers and Security

CONTRACTOR shall use Reasonable Business Efforts to require all properly
trained and licensed employees to operate Collection Vehicles to maintain core
Disposal and Diversion services. As described in the above paragraphs,
CONTRACTOR shall be properly staffed to provide drop-off services for each
Occupant. In addition to CONTRACTOR staff, CONTRACTOR shall use drivers
or Vehicles from other operations and other waste haulers.

Finally, in cases of a strike, CONTRACTOR shall work closely with a private
security firm to guarantee a safe and consistent operation.

6. Identify Customers Requiring Priority Service

CONTRACTOR shall contact the elderly and disabled Occupants with Roll-out
Service and shall use Reasonable Business Efforts to Collect putrescible Solid
Waste from their residence.
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Exhibit 3D-Contractor Documentation

Item B.15 —KEY PERSONNEL

This item consists of 3 pages (including this page}.
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CONTRACT SERVICES MANAGERS

Cole Burr, President Tracy Sweeney, Chief Operating OfficerNP
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
9890 Cherry Ave 9890 Cherry Ave
Fontana, CA 92335 Fontana, CA 92335
Phone: (909) 429-4200 Phone: (909) 429-4200
Fax: (909) 429-4290 Fax: (909) 429-4290
Richard Nino, Vice President
Burrtec Waste Industries, Inc.
9890 Cherry Ave
Fontana, CA 92335
Phone: (909) 429-4200
Fax: 909 429-4290

AUTHORIZED REPRESENTATIVES

Octavio Camacho, Division Manager Mary Fierro, Customer Services Manager
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 1017 W. Gladstone St
Azusa, CA 91702 Azusa, CA 91702
Phone: (800) 325-9417 Phone: (800) 325-9417
Fax: 626 932-1578 Fax: 626 932-1578
Carlos Diaz, Route Supervisor Agustin Romero, Maintenance Supervisor
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 1017 W. Gladstone St
Azusa, CA 91702 Azusa, CA 91702
Phone: (800) 325-9417 Phone: (800) 325-9417
Fax: 626 932-1578 Fax: 626 932-1578

EMERGENCY CONTACT (outside Contractor's office hours)
Octavio Camacho, Division Manager Richard Nino, Vice President
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 9890 Cherry Ave
Azusa, CA 91702 Fontana, CA 92335
Phone: (800} 325-9417 Phone: (909) 429-4200
Fax: (626) 932-1578 Fax: (909) 429-4290
Cell: 626 327-5346 Cell: 626 675-5841

KEY PERSONNEL

Richard Nino, Vice President Octavio Camacho, Division Manager
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
9890 Cherry Ave 1017 W. Gladstone St
Fontana, CA 92335 Azusa, CA 91702
Phone: (909) 429-4200 Phone: (800) 325-9417
Fax: 909 429-4290 Fax: 626 327-5346

East Pasadena/East San GabrieVEast Arradia/Royal Oaks Exhibit 3D: Page 145



Scope of Work -Part JI

Mary Fierro, Customer Services Manager Carlos Diaz, Route Supervisor
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 1017 W. Gladstone St
Azusa, CA 91702 Azusa, CA 91702
Phone: (800) 325-9417 Phone: (800) 325-9417
Fax: 626 932-1578 Fax: 626 932-1578
Agustin Romero, Maintenance Supervisor Debbie Hansen
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 9890 Cherry Ave
Azusa, CA 91702 Fontana, CA 92335
Phone: (800) 325-9417 Phone: (909) 429-4200
Fax: 626 932-1578 Fax: 909 429-4290

SERVICES SAFETY OFFICIAL
Octavio Camacho, Division Manager
Burrtec Waste Industries, Inc.
1017 W. Gladstone St
Azusa, CA 91702
Phone: (800) 325-9417
Fax: 626 932-1578
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Exhibit 3D-Contractor Documentation

Item B.16 —ROUTE MAPS AND SCHEDULES

This item consists of 4 pages (including this page).
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Routes —Start &Stop Points

Route Day of the Week Commodity Start End
9025 Monday Refuse 8209 E. Duarte Rd. 8803 Emperor Ave.
9027 Monday Refuse 8208 Sheffield Rd. 8506 Beverly Dr.
9028 Monday Refuse 8527 E. Broadway 6104 N. San Gabriel Bivd.
9425 Monday Recycle 6845 N. Sultana Ave. 6520 N. San Gabriel Blvd.
9427 Monday Recycle 6463 N. Willard Ave. 5338 Walnut Grove Ave.
9525 Monday Green Waste 8338 Duarte Rd. 8946 Duarte Rd.
9526 Monday Green Waste 8545 Garibaldi Rd. 5338 Walnut Grove Ave.
9527 Monday Green Waste 8929 Longden Ave. 6978 N. San Gabriel Blvd.
9025 Tuesday Refuse 402 Woodward Blvd. 5426 Acacia St.
9026 Tuesday Refuse 9152 E. Arcadia Ave. 5442 La Presa Ave.
9028 Tuesday Refuse 3130 E. Green St. 3962 Oakdale Ave.
9426 Tuesday Recycle 9152 E. Arcadia Ave. 5442 La Presa Ave.
9427 Tuesday Recycle 3130 E. Green St. 3962 Oakdale Ave.
9525 Tuesday Green Waste 3130 E. Green St. 857 Michigan Blvd.
9526 Tuesday Green Waste 9171 E. Ardendale Ave. 7278 Jackson PI.
9526 Tuesday Green Waste 5439 Acacia St. 5442 La Presa Ave.
9025 Wednesday Refuse 3679 Thorndale Rd. 360 S. Berkley Ave.
9027 Wednesday Refuse 690 Vallonbrosa Dr. 2913 Lombardy Rd.
9028 Wednesday Refuse 8925 Duarte Rd. 8205 Kinghurst Rd.
9425 Wednesday Recycle 2484 San Pascual St. 1971 Rose Vila St.
9426 Wednesday Recycle 3679 Thorndale Rd. 260 S. Santa Anita Ave.
9427 Wednesday Recycle 3692 San Pascual St. 8205 Ravendale Rd.
9525 Wednesday Green Waste 430 San Marino Ave. 3586 Mountan View Ave.
9526 Wednesday Green Waste 8934 Huntington Dr. 8205 Kinghurst Rd.
9527 Wednesday Green Waste 3689 San Pascual St. 2913 Lombardy Rd.
9025 Thursday Refuse 9014 Ardendale Ave. 303 W. Camino Real
9025 Thursday Refuse 1907 S. Peck Rd. 2339 Fairgreen Ave.
9027 Thursday Refuse 425 Joella St. 127 Brisbane St.
9028 Thursday Refuse 754 E. Beckville St. 2546 Ansley Ave.
9029 Thursday Refuse 1907 Shamrock Ave. 429 Pamela Rd.
9425 Thursday Recycle 9014 Ardendale Ave. 6542 Goldenwest Ave.
9427 Thursday Recycle 504 E. Euclid Ave. 302 Benrud St.
9525 Thursday Green Waste 1907 Shamrock Ave. 303 Benrud St.
9526 Thursday Green Waste 1933 Peck Rd. 2346 Fairgreen Ave.
9527 Thursday Green Waste 429 EI Sur St. 203 Benrud St.
9025 Friday Refuse 2403 S. Graydon Ave. 2943 Foss Ave.
9027 Friday Refuse 3017 S. Mayflower Ave. 5601 Gary Park Ave.
9028 Friday Refuse 11103 Daines Dr 5668 Huddart Ave.
9425 Friday Recycle 2403 S. Graydon Ave. 2943 Foss Ave.
9426 Friday Recycle 1301 Pepper Way 2943 Foss Ave.
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Route Day of the Week Commodity Start End
9427 Friday Recycle 11103 Daines Dr 3018 8th Ave.
9525 Friday Green Waste 2409 S. Rochelle Ave. 2810 Aduana Dr.
9526 Friday Green Waste 11271 Lynrose St. 3028 Hempstead Ave.
9527 Friday Green Waste 4347 Lynd Ave. 3018 8th Ave.
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Exhibit 3D-Contractor Documentation

Item B.17 —FACILITIES AND SOLID WASTE FACILITIES

This item consists of 8 pages (including this page).
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Item B.17 —FACILITIES AND SOLID WASTE FACILITIES

Solid Waste Facilities

1. Azusa Transfer and MRF
Owner/Operator: Azusa Land Reclamation, Inc.
Address: 1501 West Gladstone, Azusa, CA 91702
Contact: Richard Heeren, 626-224-9826

Acceptable Material: Mixed municipal, agricultural, construction/demolition,
green materials, inert, and wood waste.

Unacceptable Materials: hazardous, radioactive, medical, liquid, designated, or
other waste requiring special treatment or handling.

2. Puente Hills MRF
Owner/Operator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562-699-7411 Ext 1119

Acceptable Material: mixed municipal, construction/demolition, industrial,
green materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or other
waste requiring special treatment or handling.

Electronic Waste (CED's) Contractor

1. E-Recycling of California
Owner/Operator: E-Recycling of California
Address: 7230 Petterson Ln, Paramount, CA 90723-2022
Contact: Ms. Maureen Craine, 562-634-8372

Acceptable Material: televisions, computer monitors, printers, DVRs, vacuums,
and other general household electronic items.

Unacceptable Materials: municipal solid waste, construction/ demolition, green
materials, wood waste, food waste, inert, hazardous, radioactive, liquid,
designated, or other waste requiring special treatment or handling.
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Recycling Facilities

All recyclables, bulky items and green waste will be processed atone of the facilities listed
below. All residue materials will be transferred to one of designated solid waste landfills
listed below.

1. Azusa Transfer and MRF — recyclables
Owner/Operator: Azusa Land Reclamation, Inc.
Address: 1501 West Gladstone, Azusa, CA 91702
Contact: Richard Heeren, 626-224-9826

Acceptable Material: separated and commingled recyclables to include
aluminum cans, aluminum foil, brochures, catalogs, cardboard, computer
paper, glass bottles and jars, junk mail, magazines, mixed paper, newspaper,
paper tubes, phone books, #1-#7 plastic bottles, plastic soda or water bottles,
tissue boxes, and used envelopes.

Unacceptable Materials: municipal solid waste, construction/ demolition, green
materials, wood waste, food waste, inert, hazardous, radioactive, liquid,
designated, or other waste requiring special treatment or handling.

2. Allan Company - recyclables
Owner/Operator: Allan Company
Address: 14618 Arrow Hwy, Baldwin Park, CA 91706
Contact: Ms. Sonia Cruz, 626-962-4047

Acceptable Material: separated and commingled recyclables to include
aluminum cans, aluminum foil, brochures, catalogs, cardboard, computer
paper, glass bottles and jars, junk mail, magazines, mixed paper, newspaper,
paper tubes, phone books, #1-#7 plastic bottles, plastic soda or water bottles,
tissue boxes, and used envelopes, and metals.

Unacceptable Materials: municipal solid waste, construction/ demolition, green
waste, inerts, wood, hazardous, radioactive, medical, liquid, designated, sludge
or other waste requiring special treatment or handling.

3. Azusa Transfer and MRF -green waste
Owner/Operator: Azusa Land Reclamation, Inc.
Address: 1501 West Gladstone, Azusa, CA 91702
Contact: Richard Heeren, 626-224-9826

Acceptable Material: municipal solid waste, inert, construction/ demolition,
green waste, manure and tires.

Unacceptable Materials: hazardous, radioactive, untreated medical, liquid,
designated, sludge, large dead animals or other waste requiring special
treatment or handling.
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4. Puente Hills MRF — green waste
Owner/Operator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562-699-7411 Ext 1119

Acceptable Material: green materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or other
waste requiring special treatment or handling.

Methodology of Allocating Materials

Burrtec Waste Industries, Inc. (Burrtec) shall haul all collected materials in the franchise
area of East Pasadena/East Arcadia/East San Gabriel/Royal Oaks to the facilities listed
above.

As required by this contract, Burrtec does not commingle any materials with any other
municipality, agency or jurisdiction. All materials collected are segregated by truck and
route, no collected material is commingled with any other collected material. All materials
collected are weighed in upon delivery at the respective facilities via certified scales and
processed through either the material recovery facility or the landfill/transfer station.

Tare Weights
All vehicles utilizing the facilities are weighed empty and loaded into the scale software
systems to determine the exact weights of the commodities being delivered. Each vehicle
is individually identified by the truck number, route and tare weight. Periodically tare
weights are re-verified to maintain accuracy.

Solid Waste
Solid waste materials are weighed at the certified scales before entering the facility. The
exact net weight of the material collected is assigned to the franchise area. The municipal
solid waste will be transported to the landfill for buried. On a monthly basis, Burrtec
reconciles weight records against invoices and verifies jurisdictions of origin.

Green Waste
Green waste materials are weighed at the certified scales before entering the facility. The
exact net weight of the material collected is assigned to the franchise area. The green
waste collected is unloaded at the green waste processing area where the material is
used as part of the alternative daily cover program. On a monthly basis, Burrtec reconciles
weight records against invoices and verifies jurisdictions of origin.

Commingled Recyclables
The facility will conduct a waste characterization of the commingled blue cart recyclables
delivered from the facility. Each commodity collected in the collection process is
segregated by weight and material classification. The waste characterization process is
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conducted on a random load of materials delivered from the respective jurisdiction. This
process reveals the amount of contamination ornon-recyclable material that is present in
the total tonnage collected. Based on waste characterization data we are able to
formulate strategies to target areas of improvement.

Commingled recyclable materials are weighed at the certified scales before entering the
facility. The exact net weight of the material collected is assigned to the franchise area.
The recyclables collected are unloaded at the tipping area for further processing.

The facility reconciles the incoming and outgoing tonnages by weighing all materials
recovered. Each outbound commodity weight is collected and reconciled with the waste
characterization for the facility. All residue materials are carefully tracked based upon the
waste characterization and allocated to the appropriate jurisdiction.

Reporting
Burrtec records all solid waste tonnage collection on a daily basis. The methodology
includes categorizing the tonnage by material type, route, and collection day. At the end
of each month this information is summarized in a Waste Generation and Diversion
Report that specifies total tons by material type. All diverted materials tonnage
(recyclables, green waste, metals, wood, e-waste, CEDs, etc) is totaled and compared to
total solid waste collected and a diversion percentage is established for that month.

Miscellaneous Materials

Bulky items/Self Haul
Bulky items collected are tracked by jurisdiction and identified by material type to
maximum diversion. All materials recovered are allocated based upon weight and
jurisdiction of generation.

Electronic Waste
Burrtec is a licensed Electronic Waste Handler. All electronic waste materials collected
are weighed and allocated by commodity type. All materials recovered under this
program are carefully recorded and reported back to Burrtec and the State of California
by E-Recycling.
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SAMPLE INVOICE -TRASH - AZUSA TRAiVSFER AND MRF
CONFIDENTIAL

Page 3 of 60.,, t

~.; .~ ~,; ~ Customer ID: 13-35267-03007
WASTE RIlANAGElfiJEN: ~ Customer Name' BURRTEC WASTE SERVICES

Service Period' 02/01/18 - 02/28/18
Invoice Date: 03/01 / 018
Invoice Number: OOOZ831-4883-1
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SAMPLE TICKET -RECYCLING - AZUSA TRANSFER AND MRF
CONFIDENTIAL
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SAMPLE INVOICE -GREEN WASTE - AZUSA TRANSFER AND MRF
CONFIDENTIAL

-•` ~` '.
Page 3 of 60

~,,-~~_~ Customer ID: 13-35267-03007WASTE MANAGEl1flEN: ~ Customer Name: BURRTEC WASTE SERVICES
Service Period' 02/01/1 S - 02/28/'18
Invoice Date: 03/01/2018
invoice Number: 0002831-4883-1

~ ~t
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Exhibit 3D-Contractor Documentation

Item B.18 —ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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Item B.18 —ADDITIONAL CONTRACTOR COMMITMENTS MADE IN ITS PROPOSAL
FOR PROCUREMENT OF THIS AGREEMENT

The Additional Special Services are programs that are provided above and beyond those that are
required in the RFP specifications. These services will greatly enhance the franchise programs
for East Pasadena/East San Gabriel/East Arcadia/Royal Oaks residents and further assist the
County in meeting its AB939 waste diversion goals. It is anticipated that this improved "full
service" value provided by Burrtec will be well received with high resident participation levels.

1. Shred Day

Burrtec will provide for an annual Shred Day that will be incorporated with one of the mulch
events. Residential customers can bring unwanted paper documents to the designated
location for shredding and recycling of the material. This will help mitigate concerns with
identity theft and recycle the shredded materials to help meet the County's waste diversion
goals. This Shred Day service will be provided at no additional cost to the County or the
residential customers.

2. Neiahborhood Watch on Wheels

Burrtec staff maintains a significant presence throughout residential neighborhoods. As
a responsible community partner, Burrtec staff will contact the local law enforcement
agencies to report obvious criminal activities that are observed in the course of providing
collection services. The "Neighborhood Watch on Wheels" efforts will contribute in
maintaining a safer community and deter blatant criminal activities.

3. Military Discount

Those residential customers whose spouse is an active member in the military services
who would otherwise reside in the home as the primary residence would be eligible for a
5% discount. Burrtec will request appropriate documentation from residential customers
to qualify for the discount.
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Exhibit 3D-Contractor Documentation

Item B.19 —TRANSITION ROLL-OUT PLAN

This item consists of 2 pages (including this page).
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Item B.19 —TRANSITION ROLL-OUT PLAN

Prior to the start date, Burrtec will provide the Director astart-up transition plan for approval. The
plan will include a detailed timeline with activities and estimated date. Given that Burrtec is the
current service provider, vehicle and container purchases and activities are not included. The
plan will include items such as:

• Ordering vehicle camera and GPS system

• Camera & GPS system delivery

• Public outreach and education activities

• Re-training route drivers

• Commencement date of Collection

Burrtec will implement the approved start-up transition roll-out plan for an orderly implementation.

Burrtec to mail out County letter notifying residents that the new residential contract for trash
collection services in carts was awarded to Burrtec Waste Industries.

Burrtec to mail out a letter regarding the new services under the new contract along with the rate
sheet, terms and conditions, and service brochure.

Burrtec will mail out a post card regarding bulky items collection around a week after the start of
service under the new contract.

Continue customer's services, container quantity and sizes, and discounts from current customer
service list, including not providing containers to addresses not currently utilizing residential
collection services

COUNTY OF LOS ANGELES
EAST PASADENA/EAST SAN GABRIEL/EAST ARCADIA/ROYAL OAKS

IMPLEMENTATION TIMELINE

zo,e
Activity Name

Apr May Jun

~

y

3

Contract Phase Activities

Contract Awarded

Insurance to County

•

~
q

5

g

~

8

s

~p

Performance Bond to County

Contract Exhibit Submittal

Transition Plan Review with County

Evaluate Implementation Process

Outreach Activities

Update Burrtec Website

Community Relations Activities 8 Public Education Plan

Customer Service Training Session

Collection Operations Begin

~

~~

1P

Apr May Jun
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Exhibit 3D-Contractor Documentation

Item B.20 —DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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Item B.20 —DIFFICULT TO SERVICE OCCUPANTS

Burrtec serves many residential customers throughout Southern California; some of these
accounts may be in isolated, hard-to-service areas or have space limitations. Our
experience to date has included hard-to-access Mountain roads, unpaved Desert roads,
narrow roads, dirt roads, tightly developed urban areas, etc.

These service challenges require special equipment and collection methods to address
the type of restrictions that may be present. While no single service option is ideal Burrtec
is prepared to offer equipment and container alternatives to facilitate program compliance
within the same rate schedule as other residential services. This will include providing
alternative carts having the same aggregate capacity as would be provided under the
regular services schedule. For example, up to 3 — 35 gallon carts will be provided in
areas where customers face space restrictions for cart storage or set out sites.

Additionally, collection equipment options may require smaller collection vehicles that are
able to safely and effectively maneuver in difficult to service areas. This equipment will
allow safe access to hard-to-service areas with either manual or automated collection
methods. Specific service option alternatives will be developed for each circumstance.
Subject to Director's approval, Burrtec will charge the County approved difficult to service
fee.
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Exhibit 3D-Contractor Documentation

Item B.21 —MOVEMENT OF GREEN WASTE

This item consists of 2 pages (including this page).
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Item B.21 —MOVEMENT OF GREEN WASTE

Burrtec Waste Industries will comply with the California Department of Food and
Agriculture's quarantine restrictions for the movement of green waste.

Please see Item A.1 for a copy of the CDFA agreement in this matter.
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EXHIBIT 5 —Additional Contract Language

PART 1 - Part no longer used.

PART 2 - Part no longer used.

PART 3 - GENERAL CONTRACT REQUIREMENTS

A. Employment Eligibility Verification

1. CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
sanctions and any other liability which may be assessed against
CONTRACTOR or COUNTY or both about any alleged violation of Federal
or State statutes or regulations pertaining to the eligibility for employment of
persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized officers
have read, the provisions of COUNTY Code, Section 2.180.010, "Certain Contracts
Prohibited," and that execution of this CONTRACT will not violate those provisions.
CONTRACTOR shall comply with all conflict of interest laws, ordinances, and
regulations now in effect or hereafter to be enacted during the term of this CONTRACT.
CONTRACTOR warrants that it is not now aware of any facts that create a conflict of
interest. If CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately make full
written disclosure of such facts to COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the provisions of this paragraph shall be
a material breach of this CONTRACT subjecting CONTRACTOR to either contract
termination for default or debarment proceedings or both. CONTRACTOR must sign
and adhere to the "Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless COUNTY, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers from all
liability, including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour law,
including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely liable.

F. Consideration of GAIN/GROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and GROW participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.

G. Record Retention and Inspection/Audit Settlement

CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this CONTRACT in accordance with generally
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accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review records,
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to
this CONTRACT. All such material, including, but not limited to, all financial records,
bank statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by CONTRACTOR and shall be
made available to COUNTY during the term of this CONTRACT and for a period of
five years thereafter unless COUNTY's written permission is given to Dispose of any
such material prior to such time. All such material shall be maintained by
CONTRACTOR at a location in COUNTY, provided that if any such material is
located outside COUNTY, then, at COUNTY's option, CONTRACTOR shall pay
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine,
audit, review records, excerpt, copy, or transcribe such material at such other
location.

1. If a review of records of CONTRACTOR is conducted specifically regarding this
CONTRACT by any Federal or State auditor, or by any auditor, reviewer, or
accountant employed by CONTRACTOR or otherwise, then CONTRACTOR
shall file a copy of such review of records report with COUNTY's
Auditor-Controller within 30 days of CONTRACTOR's receipt thereof, unless
otherwise provided by applicable Federal or State law or under this
CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of records report(s).

2, Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the term of this CONTRACT or within five years after
the expiration or termination of this CONTRACT, representatives of COUNTY
conduct a review of records of CONTRACTOR regarding the work performed
under this CONTRACT, and if such review of records finds that COUNTY's
dollar liability for any such work is less than payments made by COUNTY to
CONTRACTOR, then the difference shall be either: a) repaid by
CONTRACTOR to COUNTY by cash payment upon demand or b) at the sole
option of COUNTY's Auditor-Controller, deducted from any amounts due to
CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.
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H. Compliance with COUNTY's Jury Service Program

1. Jury Service Proaram

This CONTRACT is subject to the provisions of COUNTY's ordinance
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of COUNTY Code.

2. Written Employee Jury Service Policy

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of COUNTY
Code) or that CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from CONTRACTOR, on
an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees
received for such jury service with CONTRACTOR or that
CONTRACTOR deduct from the Employee's regular pay the fees
received for jury service.

b. For purposes of this Section, "CONTRACTOR" means a person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has along-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.

c. If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
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CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

ci. CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers far Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (COUNTY Code Chapter 2.202)

J. Social Enterprise Preference Program

CONTRACT is subject to the provisions of COUNTY's ordinance entitled Social
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.
CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
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K.

If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract award.

Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not othen~vise have been entitled, shall:

• Pay to COUNTY any difference between this CONTRACT amount and what
COUNTY'S costs would have been if this CONTRACT had been properly
awarded.
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I n addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.
Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this CONTRACT to
which it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.
In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility cnd Contractor Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however, as
a result of a change in their status would no longer be eligible for certification, and
fails to notify the State and the Department of Consumer and Business Affairs of this
information prior to responding to a solicitation or accepting a contract award.
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M. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated
the attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. It is COUNTY's policy
to conduct business only with responsible CONTRACTORs.

2. Chapter 2.202 of COUNTY Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of COUNTY Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any term of
a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.

4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
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Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

c. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: {1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

e~ Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

f Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.
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5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORs.

N. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountvfraud.orq. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this Contract's terms and
conditions and performance standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place performance
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The
report will include improvement/corrective action measures taken by COUNTY and
CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all subcontractors using COUNTY-designated
third-party software system or to a COUNTY approved website, or other means of
submitting expenditure information on subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each subcontractor.

In addition, CONTRACTOR shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work the
subcontractor will perform on each Notice to Proceed. At the time of submittal of each
invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed subcontractor who performed work on the
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project. The subcontractor may be requested to confirm receipt of the actual
payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY'S Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the Contract. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this Contract.
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PART 4 - INDEMNIFICATION AND INSURANCE

A. Indemnification and Release of COUNTY

CONTRACTOR shall release, indemnify, defend, and hold harmless COUNTY and
COUNTY's Related Parties from and against all Liabilities arising from, connected
with, or relating to all the following:

1. Operations

CONTRACTOR and CONTRACTOR's Related Parties' operations or any
of their respective services on or after the date of this CONTRACT,
including the Task 1 and Task 2 services and Liabilities further detailed in
the following Indemnifications contained in Part 4A2 through Part 4A5 of
this Exhibit 5, but excluding any Liabilities arising from the sole active
negligence of COUNTY.

2. CaII~SHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of CONTRACTOR's Related Parties that is in violation
of any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10 pertaining
to multiemployer work sites. CONTRACTOR shall not be obligated to so
release, indemnify, defend, and hold harmless COUNTY from and against any
Liabilities arising from the active negligence of COUNTY.

3. Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of CONTRACTOR's Related Parties or COUNTY or
any one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Task 1
and Task 2 services. CONTRACTOR shall not be obligated to so indemnify,
release, defend, and hold harmless COUNTY from and against any
Liabilities arising from active negligence of COUNTY.

4. Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
CONTRACTOR's Related Parties or COUNTY or any one or all of them
about any alleged failure of COUNTY to exercise COUNTY's rights under
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this CONTRACT or to enforce provisions of this CONTRACT or of
Applicable Law as permitted under Part 11 A4 of Exhibit 5.

5. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
CONTRACTOR's Related Parties transports, delivers, stores, processes,
Recycles, composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the misconduct
of CONTRACTOR or any of CONTRACTOR's Related Parties;

b. Non-Cusfomer Materials

The Collection, delivery, handling, Recycling, processing, composting
or Disposal by CONTRACTOR or any of CONTRACTOR's Related
Parties of any materials or waste, including Unpermitted Waste, that
are generated by Persons other than Customers and Occupants or
collected from premises other than Premises;

c. Failure to Comply wifh Unpermiffed Waste Screening Protocol

The failure of CONTRACTOR or any of CONTRACTOR's Related
Parties to undertake Unpermitted Waste training procedures
required by Applicable Law or the Unpermitted Waste Screening
Protocol, whichever is more stringent; or

d. CONTRACTOR-Identified Unpermitted Waste

The improper or negligent collection, handling, delivery, processing,
recycling, composting, or disposal by CONTRACTOR or any of
CONTRACTOR's Related Parties of Unpermitted Waste that
CONTRACTOR or any of CONTRACTOR's Related Parties inadvertently
collects from Customers and Occupants and that CONTRACTOR or any
of CONTRACTOR's Related Parties identifies as Unpermitted Waste
before its delivery, processing, recycling, composting, or disposal whether:

(1) In one or more occurrence;
{2) Threatened or transpired;
(3) CONTRACTOR or any of CONTRACTOR's Related Parties is

negligent or otherwise culpable; or
(4) Those Liabilities are litigated, settled, or reduced to judgment.
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For purposes of this item A5, "Liabilities" includes Liabilities arising from
or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, post closure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of CONTRACTOR'S Related Parties
under this CONTRACT will not constitute negligence and in and of itself
create any liability on the part of CONTRACTOR or any of CONTRACTOR's
Related Parties absent any of the circumstances described in items a
through d in this item A5.

With respect to COUNTY'S defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR'S counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise or
maintains to cover Liabilities relating to Unpermitted Waste, which established
fund or reserve COUNTY is under no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section 4B are in addition
to and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section 4B if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.
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1. Primary, Excess, Non-Contributory

All CONTRACTOR'S insurance carved under this Part 4B shall be primary with
respect to any other insurance orself-insurance programs available to COUNTY.

2. Cancellation notices

All insurance shall contain the express condition that COUNTY is to be
given written notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance brokers) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4. Evidence of Insurance: COIs and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify Phis CONTRACT by name or number

name the insured party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.

b. Types and limits

Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as ("follow
form" over) the underlying primary policies;
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c. Cancellation notice

Contain the express condition that Director is to be given written
notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1) Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Task 1 and Task 2 services, and applicable with
respect to liability and defense of suits arising out of
CONTRACTOR'S acts or omissions, whether that liability is
attributable to CONTRACTOR or COUNTY. The full policy
limits and scope of protection must apply to each of those
additional insureds even if those limits or scope exceed the
minimum required insurance specifications in this
CONTRACT. CONTRACTOR may use an automatic
additional insured endorsement if the endorsements meet the
requirements of this Part 4B.

(2) Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR'S waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and S/Rs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR'S policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks Exhibit 5: Page 182



Scope of Work -Part 11

California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY'S request, CONTRACTOR shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i. Insured-vs.-insured

Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VII, unless otherwise approved by COUNTY.

6. Notification of Incidents, Claims, or Suits

CONTRACTOR shall promptly report the following in writing to Director:
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a, Any accident or incident relating to the Task 1 and Task 2 services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against CONTRACTOR,
any Subcontractor, and/or COUNTY;

~. Any third-party claim or lawsuit filed against CONTRACTOR arising
from or related to Task 1 and Task 2 services;

c. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY'S website at
http://cao.co.la.ca.us/RMB/pdf/NonEmploveelniuryReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR'S indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 467b, "pollution conditions" includes the
dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
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any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR'S indemnification of COUNTY.
CONTRACTOR'S general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on ISO policy forms CA 00 12
or CA 00 20 or their equivalent) with a limit of liability not less than $2
million for each accident and endorsed to include pollution liability (written
on form CA 99 48 or its equivalent). The insurance must cover all
Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject to
Federal regulations also shall maintain any other coverage necessary to
satisfy State or Federal financial responsibility requirements.

d. Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the
following:

(1) Each accident: $1 million
(2) Disease -policy limit: $1 million
(3) Disease -each employee: $1 million

8. Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Task 1 and
Task 2 services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

;: CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or

o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to modification.

C. Compensation for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
I ndemnification, insurance, and perFormance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all
COUNTY's Reimbursement Costs.
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D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR'S use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 46. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A. Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11 B of Exhibit 5, 90 days after notice by
COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

B. CONTRACTOR Default. The following constitute CONTRACTOR Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4. Material or Repeated Violation of Applicable Law

a. Any material Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

If CONTRACTOR is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no CONTRACTOR Default will be deemed to have occurred until
a final decision adverse to CONTRACTOR is entered.

5. Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or provide
Task 2 Services for a period of more than seven consecutive calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
Franchise Fees, damages, or COUNTY's Reimbursement Costs):

a. More than Twice in any Calendar Year;

b. Wifhin 60 days of Nofice by Director that payment is due; or

c. With respect to payment of a shortfall in Franchise Fees, within
60 days of Notice in accordance with Section 9C.

8. Specified CONTRACTOR Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 17B of Exhibit 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);
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b. Part 12C9 of Exhibit 5 Compliance with ILO Convention
Concerning Minimum Age for Employment;

c. Part 12D of Exhibit 5 Nondiscrimination;

d. Part 92F of Exhibif 5 COUNTY Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warranty fo
Maintain Compliance with COUNTY`s Defaulted Property Tax
Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this CONTRACTOR Default will be excused for a period of seven
days beginning on the first occurrence of that CONTRACTOR Default in the
event of Uncontrollable Circumstances, if the event materially affects
CONTRACTOR'S ability to provide Task 1 and Task 2 services.
Nevertheless, if Uncontrollable Circumstances interrupt, Collection,
Customers and Occupants may take actions and COUNTY may exercise
any of its rights under Section 11. This CONTRACTOR Default will not be
excused if it continues for a period of more than seven days beginning on
the first occurrence of this CONTRACTOR Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR'S performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent annual
public financial reports and other periodic public financial reports of
CONTRACTOR and, at Director's request, each of its Affiliates and other
entities, if any, performing Contract Services or providing Goods or Services;
provided however, that if CONTRACTOR did not submit its own financial
reports before the Execution Date of this CONTRACT, it must provide a
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guaranty in the form provided by Director, by a guarantor satisfactory to
Director, which guarantor must provide its own audited financial reports;

C. Notice of CONTRACTOR Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice by
Director to CONTRACTOR of any of the following CONTRACTOR Defaults:

a. Any CONTRACTOR Defaulf, if COUNTY determines that
protection of public health and safety requires immediate
suspension or termination;

b. A CONTRACTOR Default in Part 6B3 of Exhibit 5 (failure to
provide insurance, bonds);

c. A CONTRACTOR Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
COUNTY Lobbyist Ordinance);

d. A CONTRACTOR Default described in Part 6B90 of Exhibit 5
(improper consideration).

2. Effective 30 Days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any CONTRACTOR Default other than
CONTRACTOR Defaults listed in this Part 6C1 of Exhibit 5 or termination
events listed in Part 6D of Exhibit 5.

3. Effective 15 Days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY'S right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

4. Effective Ten Days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with COUNTY Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1. Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
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45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A CONTRACTOR Defaulf

b. COUNTY Right

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

c~ Other

Any other CONTRACTOR Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Task 1 and Task 2 Services in accordance with this CONTRACT. If
CONTRACTOR so demonstrates, COUNTY'S right to suspend this
CONTRACT will cease and CONTRACTOR may resume providing
services. If CONTRACTOR does not so demonstrate, COUNTY may
continue the suspension and terminate this CONTRACT and exercise any
other rights and remedies under this CONTRACT.

2. Termination

a. CONTRACTOR Default

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a CONTRACTOR Default and Notice to
CONTRACTOR at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.

c. Criminal Activity

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
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CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Task 1 and Task 2 Services or MSW Management
Services, in the following events:

(1) the Service Area is annexed by that local agency in
accordance with applicable laws, and

(2) the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

3. Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated forthis CONTRACT, then this CONTRACT may be suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. SuspensionlTermination for Convenience (County Services Only)

a. COUNTY'S Best Interesf

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.
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b. Stop Suspended/Terminafed Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
othenivise directed by Director, CONTRACTOR shall:

(1 } Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such notice.

c. Records Retention

All material including books, records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.

e. Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task 1
Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1. Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving notice and conducting a hearing in
accordance with Chapter 2.202 of COUNTY Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY'S policy to do business with responsible contractors;
CONTRACTOR'S failure to comply with the Child Support Compliance
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Program, as provided in Part 11 B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of COUNTY Code.

2. COUNTY Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1. CONTRACTOR Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11 C of Exhibit 5 shall constitute a CONTRACTOR Default
under Part 6B of Exhibit 5

2. Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
CONTRACTOR Default within ten days of Notice shall be grounds upon
which COUNTY may terminate this CONTRACT under Part 6D2 of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to COUNTY Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8 - TRANSFER OF CONTRACT

A. COUNTY Consent

CONTRACTOR may not Transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY'S prior written consent given at COUNTY'S sole
discretion. Any Transfer or attempted Transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY'S option, will be invalid. COUNTY'S consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any Transfer, with or without consideration for any reason
whatsoever without COUNTY'S (or Director's, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

Control or Ownership of CONTRACTOR

Changing any or all of the following:

• The effective control of CONTRACTOR, or
• Ownership interest of CONTRACTOR (including buyout, merger,

acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

• The effective control.
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The ownership (actual or constructive) of Contract service assets
(except for sales or Transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of franchise service assets has changed
ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide contract services (including
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family" means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the franchise date.

"ownership" means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

B. CONTRACTOR Demonstration

Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR'S Performance Obligations.

C. Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a Transfer
in the manner prescribed by Director. Director may condition consent to
any Transfer, other than a Transfer to an Affiliate, on CONTRACTOR'S
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a Transfer Deposit before Director's consideration of
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CONTRACTOR'S request. COUNTY will return to CONTRACTOR any
amounts paid more than the Transfer Costs incurred.

2. Additional Transfer Costs

While COUNTY'S processing CONTRACTOR'S request for Transfer,
CONTRACTOR shall further pay COUNTY its additional Transfer more than
the Transfer Deposit within 30 days of Director's request therefore, if
Director approves the Transfer. At CONTRACTOR'S request, COUNTY will
provide CONTRACTOR access to all records evidencing the Transfer Costs
incurred.

D. COUNTY's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay COUNTY's Reimbursement Costs for fees
and investigation costs as COUNTY may deem necessary to enjoin the Transfer
or to otherwise enforce this provision within 30 days of COUNTY'S request
therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART 9 - GENERAL PROVISIONS

A. Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice under this CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT ("Discretionary Action")
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

B. Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Task 1 and Task 2 Services
performed on behalf of CONTRACTOR under this CONTRACT.

C. Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR'S sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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C~ Venus

I n the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in fhe scope of Task 7 and Task 2 Services and Service
Specifications and minimum Service Standards that do nod
result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D CONTRACTOR Documentation

c. Changes to Attachment 5-9G Authorized Representative of Director

d. Immaterial changes to immaterial Performance Obligations

2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

a. Changes in the scope of Task 1 and Task 2 Services and Service
Standards that result in a Customer Service Fee adjustment in
accordance with Section 3C or change in County Service Fee; and

b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material term or condition
included in this CONTRACT).

F. Notices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
to CONTRACTOR must be addressed to the authorized representative of
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CONTRACTOR named in CONTRACTOR Documentation in Exhibit 3D (who will
be CONTRACTOR'S primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is a sole proprietor;

2. Copartner, if CONTRACTOR is a partnership; or

3. Thyresident, vice president, secretary: or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to Transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR'S primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer

2. COUNTY

COUNTY represents and disclaims as follows:

a. Status

COUNTY is a political subdivision of the State of California.

b. Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
obligation of COUNTY enforceable against COUNTY in accordance
with its terms.
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c. No Warranty Regarding Waste Characterization

COUNTY makes no representations orwarranties with respect to the
waste characterization within COUNTY, any waste disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.

I. Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J. 21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions without cause on 21-days' notice. CONTRACTOR shall refund any
advanced payment for service after termination.

K. Criminal Activity

1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "polo
contendere," or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its CONTRACTOR Managers (except for
CONTRACTOR Managers in a Position of Influence). CONTRACTOR shall
use Reasonable Business EfForts to immediately give Notice to Director on
the occurrence of any convictions or any pleas with respect to
CONTRACTOR or any of its CONTRACTOR Managers in a Position of
Influence, and any of its CONTRACTOR employees who come in direct
contact with the residents.
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2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

a. Terminate

Terminate from employment or remove from office any offending
CONTRACTOR Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
CONTRACTOR Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

a. CONTRACTOf2 or any Affiliate fails to effectuate the cure
described in Part 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

4. Limitations on CONTRACTOR Manager

No CONTRACTOR Manager may have previously been convicted of a
Criminal Activity or any plea of "guilty," "nolo contendere," or "no contest" to
a Criminal Activity.

5. CONTRACTOR Documentation

CONTRACTOR shall list all CONTRACTOR Managers in CONTRACTOR
Documentation in Exhibit 3D.

L. Delay of Performance Obligations

I mmediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
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CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding $50,000
for any individual Subcontractor without prior Director approval of the Subcontract and
Subcontractor. CONTRACTOR is responsible for directing the work of
CONTRACTOR'S Subcontractors and any compensation due or payable to
CONTRACTOR'S Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in
CONTRACTOR Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR
shall disclose to Director the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a description of
CONTRACTOR'S relationships to each Subcontractor (including ownership
interests).
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT

A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

B. Interpretation and Construction

1. Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D.)

2. Headings; Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
importance or unimportance of any provision of this CONTRACT.

3. References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

4. Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

5. Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits

The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

t~. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including CONTRACTOR
Documentation, then the provision of Sections 1 through 16 or
Exhibit 5 of this CONTRACT will govern unless Director determines
that it is contrary to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "CONTRACT Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent authority, then the Parties
will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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2. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR'S own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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PART 11 - COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

1. Compliance

CONTRACTOR shall secure and maintain all permits, licenses, registration,
agreements, and comply with all Applicable Laws, including (as required by
13 CCR 2021.1) all applicable air pollution control laws such as Diesel
Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including 40
C.F.R. Part 82.

2. Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR'S obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR'S satisfaction of its Performance Obligations and
COUNTY'S administration and specific enforcement of this CONTRACT
and may not be construed to constitute lack of obligation to comply with
other provisions or requirements of Applicable Law not specifically referred
to or cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR'S actions,
including fines and penalties that are the result of CONTRACTOR'S
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. ContractualObligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

In addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR'S other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violation

Violation of Applicable Law is a CONTRACTOR Default subject to
contest as provided in Part 664 of Exhibit 5.

5. COUNTY's Protection of Public Safety. Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY'S police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY'S Child Support Compliance Program (COUNTY Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. COUNTY Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with COUNTY Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with COUNTY Code Chapter 2.206.
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A. Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer to
be insured against liability of Workers' Compensation or to undertake self-insurance
in accordance with those provisions before commencing the performance of work
under this CONTRACT and agrees to fully comply with those provisions.

Consideration of Hiring GAINJGROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel afterthe
Execution Date, CONTRACTOR shall give consideration for any of those
employment openings to participants in COUNTY'S Department of Public
Social Services' Greater Avenues for Independence (GAIN} Program or
General Relief Opportunities for Work (GROW) Program who meet
CONTRACTOR'S minimum qualifications for the open position. COUNTY will
refer GAIN/GROW participants, by job category, to CONTRACTOR. For this
purpose, "consideration" means that CONTRACTOR shall interview qualified
candidates. If both laid-off COUNTY employees and GAIN and GROW
participants in categories identified by COUNTY are available for hiring,
CONTRACTOR shall give COUNTY employees first priority. Contractors
shall report all job openings with job requirements to:
GAINGROW(a~dpss.lacounty.gov and BSERVICES(a~wdacs.lacounty.gov
and DPSS will refer qualified GAIN/GROW job candidates.

B. Notices to Employees

Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor perForming Task 1 and Task 2 Services to notify its employees,
that they may be eligible for the Federal Earned Income Credit under the
Federal income tax laws. The notice must be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as CONTRACTOR Documentation.

2. Regarding Safely Surrendered Baby Law

CONTRACTOR acknowledges that COUNTY places ahigh-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).
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a. Facf Sheet

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Task 1 and Task 2 Services
to notify and provide to Subcontractors' employees a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
COUNTY, and where and how to safely surrender a baby.
CONTRACTOR shall print and make available in every facility where
its employees are present, including offices and operation yards, the
fact sheet that is available at www.babysafela.orA.

b. Poster

CONTRACTOR understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR'S place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY'S policy
to encourage all COUNTY contractors to voluntarily post COUNTY'S "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4. Time Off for Voting

CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every Contractor and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section 14000.

C. Prohibition Against Use of Child Labor

1. Compliance with International Labor Organization Convention
Concerning Minimum Aqe for Employment
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CONTRACTOR shall not knowingly sell or supply to COUNTY or Customers
and Occupants any products, goods, supplies, or other personal property
manufactured in violation of child labor standards set by the International Labor
Organization through its 1973 Convention Concerning Minimum Age for
Employment (the "Convention Concerning Minimum Age for Employment"). if
CONTRACTOR discovers that any products, goods, supplies, or other personal
property sold or supplied by CONTRACTOR to COUNTY or any Customer are
produced in violation of that Convention, CONTRACTOR shall immediately
provide an alternative source of supply that complies with that Convention.

2. Provide COUNTY with Records

At COUNTY'S request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Task 1
and Task 2 Services.

3. Provide COUNTY with Manufacturers' Certification

At COUNTY'S request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor conventions.

D. Nondiscrimination

Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

2. Subcontractors, Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry, religion,
sex, age, physical or mental disability, marital status, or political affiliation.

3. Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR'S EEO
Certification (Form PW-7), attached as CONTRACTOR Documentation.
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4. Inspection of Records

At COUNTY'S request, CONTRACTOR shall promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR'S employment records at
CONTRACTOR'S Office during CONTRACTOR Office Hours to verify
compliance with the provisions of Part 12E of Exhibit 5.

5. Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a CONTRACTOR Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission that
CONTRACTOR has violated State of California or Federal antidiscrimination
laws will constitute a finding by COUNTY that CONTRACTOR has violated
the antidiscrimination provisions of Part 12D of Exhibit 5.

E. Safety

1. Services Safety Official

CONTRACTOR shall designate in CONTRACTOR Documentation in Exhibit
3D a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR'S Injury and Illness Prevention Program (IIPP) and Code of
Safe Practices (CSP}. CONTRACTOR shall ensure that the Services Safety
Official is available always Task 1 and Task 2 Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Task 1 and Task 2 Services at no
cost to COUNTY until CONTRACTOR complies with this Section.

2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR'S control or authority during performance
of Task 1 and Task 2 Services. CONTRACTOR is solely responsible for
ensuring that all work performed under this CONTRACT is performed in
strict compliance with all Applicable Laws with respect to occupational
safety regulations. CONTRACTOR shall provide at its expense all
safeguards, safety devices, protective equipment, and shall take all actions
appropriate to providing a safe job environment.
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F. COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in COUNTY Code Section 2.160.010, retained by CONTRACTOR shall fully
comply with COUNTY Lobbyist Ordinance.
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ATTACHMENT 5-9G —Authorized Representative of COUNTY'S Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski(a~DPW.LACountv.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division
P.O. Box 1460
Alhambra, CA 91802-1460

Director's Office Hours: 7 a.m. to 5:30 p.m. Monday -Thursday

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties

A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
i mmediately provide Notice to Director of any notice of violation, revocation, or
suspension of any permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR'S
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable Law

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and COUNTY Lobbyist
Ordinance, while procuring this CONTRACT, and (2) COUNTY Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
CONTRACTOR Documentation in Exhibit 3D for Disposal is a disposal
facility that is permitted to accept and process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Recyclables is a materials
recovery facility that is permitted to accept and process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and process Green Waste in accordance with
Applicable Law.

L. CONTRACTOR Documentation

As of the Execution Date, CONTRACTOR has submitted all CONTRACTOR
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A -Definitions

Abandoned Waste is defined in Section A of Exhibit 3A2, including Solid Waste
discarded or dumped at locations in Public Right of Way including palm fronds but
excluding other materials dumped as the result of natural causes such as tree limbs or
telephone poles blown over in a storm or walls collapsed during an earthquake.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

AB 1383 means AB 1813 (Cara) (Chapter 395, Statues of 1016), making certain
amendments to the California Global Warming Solutions Act of 2006.

AB 1826 means AB 1826 (Chesbro) (Chapter 727, Statues of 2014) PUC, 42649.8 et
seq. of the Public Resources Code, as amended by SB 1018.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY (including its COUNTY Code together with rules and regulations promulgated
there under and COUNTY'S Integrated Waste Management Plan), the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

Vehicles:
California Health and Safety Code Section 43000 et seq., with respect to air
emissions (smog checks);
California Vehicle Code Section 27456b, with respect to tires;
California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;
Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;
Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;
Vehicle weight limits;
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The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;
Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and
14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

• Containers:
14 CCR 17314, with respect to maintenance and placement of Containers;
and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

• Labor:
v Drug and alcohol testing;
Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),
including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

~~ Immigration Reform and Control Act of 1986 (PL.99-603);
• Environmental Protection:

CERCLA;
RCRA;
Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);
California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);
California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);
Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and
Emergency Planning and Community Right to Know Act (42 U.S.C. Section
1 1001 et seq.); and

• Miscellaneous:
o COUNTY Lobbyist Ordinance;
o COUNTY Defaulted Property Tax Reduction Ordinance.
o Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
o AB 939; and

AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.
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Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services
and is defined in Section 7.

Best efforts mean serious and sizeable efforts that a respectable person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable"

Bilingual means in the languages of English and Spanish.

Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR'S failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky Item includes, but is not limited to the following:

• Discarded furniture (such as chairs, sofas, mattresses, and rugs);
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,

dishwashers, and other similar items commonly known as "white goods");
• Up to two tires from passenger cars or pickup trucks;
• E-waste (such as computer, telephones, and televisions);
• Up to two bags/bundles of Construction and Demolition debris bound or in

containers, not longer than four feet in length, up to 70 pounds in weight;
• Bagged reusable clothing;
• Palm fronds (not required to be cut to four-foot lengths).

Bulky Items excludes items such as:

• Large truck tires;
• Unpermitted Waste;
• More than two bags/bundles of Construction and Demolition debris;
• Piles of debris.

Calendar Year means the months beginning January 1 and ending December 31.
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Cart means a wheeled container provided by CONTRACTOR for storage of solid waste
pending Collection, which is collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:

• The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than Franchise Fees levied by COUNTY) or employment taxes;

• Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third party
for whom the Party relying thereon is directly responsible; and
The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

• The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or

• The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue or the suspension or termination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas
and is defined in item G of Exhibit 7.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickups)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the date defined in Item A of Section 2.

Commercial means related to a Person or thing that is not Residential or Multifamily.
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Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, processing, or assembly shops or plants; and hospitals,
clinics, convalescent centers, and nursing homes (with respect to nonmedical waste only).

Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in COUNTY Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together and is also defined in
Section 1.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects solid waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19. CONTRACTOR
includes CONTRACTOR'S Subcontractors unless explicitly provided otherwise.
References to all CONTRACTOR'S actions and Performance Obligations under this
CONTRACT include reference to Subcontractors' actions under this CONTRACT, as
applicable, without specifying in each instance that CONTRACTOR shall directly take those
actions itself, or cause its Subcontractors to take those actions on CONTRACTOR'S behalf.

CONTRACTOR Default is described in Part 6 of Exhibit 5.

CONTRACTOR Documentation means Exhibit 3D.

CONTRACTOR Manager means any of the following:

• CONTRACTOR'S officers and directors;
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• The officers and directors of CONTRACTOR'S parent corporation and of each
successive parent corporation's parent corporation;

• The authorized representative of CONTRACTOR named in CONTRACTOR
Documentation in Exhibit 3D; and

• Any other Persons, including Affiliates and CONTRACTOR'S or Affiliates'
employees, officers, or directors, in a Position of Influence.

CONTRACTOR Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday,
except Holidays.

CONTRACTOR's Related Parties means CONTRACTOR'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-recycling residual
solid waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

County Business Day means any day on which COUNTY'S Department of Public Works
is open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or COUNTY Defaulted Property
Tax Reduction Ordinance means COUNTY Code Chapter 2.206.

County Lobbyist Ordinance means COUNTY Code Chapter 2.160.

County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the amount that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services and is defined in Section 7.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. COUNTY's Related Parties
are third party beneficiaries of provisions in this CONTRACT that reference them.
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CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421 SAO, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/CUURA421SAO and is defined in item G of Exhibit 7.

Criminal Activity means any of the following:

• Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to recyclables,
green waste or MSW Management Services of any kind (including collection,
hauling, transfer, processing, composting, or disposal), including this CONTRACT;

• Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

• Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

• Unlawful disposal of hazardous, designated, or other waste; or
• Violation of securities laws or antitrust laws, including laws relating to price-fixing,

bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of waste collection, hauling or
disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1
Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee means the amount that CONTRACTOR bills Customers for
providing Task 1 Services and is defined in Section 7.

Customer Service Fee Schedule is found in Attachment 7-2 to Exhibit 7.

Customer Surcharges means the amounts listed as "Surcharges" on the Service Fee
Schedule and is defined in Section 7.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in COUNTY Code Section 2.202.020.

Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel and is defined in item G of Exhibit 7.

Direct Costs means the sum of the following but excludes profit or return on investment:

Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, or exercise of any right, comprised of
compensation and fringe benefits, including vacation, sick leave, holidays,
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retirement, Worker's Compensation insurance, Federal and State unemployment
taxes and all medical and health insurance benefits, plus;

• The costs of materials, services, direct rental costs, and supplies, plus;
• Travel and subsistence costs, plus;
• The reasonable costs of any payments to Subcontractors (with respect to

CONTRACTOR) or contractors (with respect to COUNTY) or third parties
necessary to and about Performance Obligations, plus;

• Any other cost or expense which is directly or normally associated with the task
performed; which is substantiated by:
:~ A certificate signed by the principal financial officer of CONTRACTOR or

the authorized representative of COUNTY, setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests additional backup documentation
as may be available to reasonably substantiate any Direct Costs, including
invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director's Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
Service Fee schedule and is defined in item G of Exhibit 7.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90% Diversion
from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, as
calculated by Director using Director's methodology. State and COUNTY goals are subject
to change.
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DOE CNG means the West Coast Average Price for Fuel —Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.gov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director and is defined in item G of Exhibit 7.

DOE Diesel means the Diesel (On Highway) —Product/All Types for Area/California
(Period: Annual} price published monthly in the Official Energy Statistics
from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/peUpet pri qnd dcus sca m.htm, or if that is permanently
discontinued, Producers Price Index- Commodities Fuels and related products and
power/No.2 diesel fuel Series Id: WPU057303 published by the United States Bureau of
Labor Statistics at http://data.bls.gov/cqi-bin/surveymost and is defined in item G of
Exhibit 7.

Dumpster means a container for storage of solid waste that is usually collected with front
end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly
referred to as a dumpster.

EIA LNG means the average for fuel — Product/All Types for Area/California (Period:
Annual) price published monthly in the Official Energy Statistics from the United States
Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is permanently
discontinued, another CNG price published by the State of California or the Federal
government selected by Director and is defined in item G of Exhibit 7.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD playerslrecorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled solid waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR and is also defined in item A of Section 2.

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.
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Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under COUNTY Code
Chapter 20.90 and referred to as COUNTY in this Contract.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including holiday trees and
bushes, but excluding:

• Stumps or branches exceeding four inches in diameter or four feet in length;
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials

in non-composting processes;
• Other COUNTY-approved items listed in the Terms and Conditions; and
• Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
CONTRACTOR's Related Parties receive directly or indirectly from Customers and
Occupants about Task 1 Services before any deduction for costs or expenses such as
the Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that CONTRACTOR or CONTRACTOR's Related Parties receive about
the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
CONTRACTOR.

Including or Include or variations thereof, when used in this CONTRACT, means
"including without limitation," "including, but not limited to,"and "including, at a minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
I mmigration Reform and Control Act and CaI/OSHA (specifically).
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Liabilities mean any of the following:

• Liabilities;
• Lawsuits;
• Claims;
• Complaints;
• Cause of actions;
• Citations;
• Investigations;
• Judgments;
• Demands;
• Cleanup orders;
• Damages (whether in contract or tort, including:

Personal injury to or death of, at any time, CONTRACTOR'S employees,
Subcontractors, COUNTY employees or third parties; and

c~ Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third parties);

• Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR'S staff
attorneys or outside attorneys, and court costs);

• Losses;
• Fines;
• Penalties; and
• Other detriments of every nature and description whatsoever, whether under State

of California or Federal law.

LNG Fuel Component means five percent of the Customer Service Fee shown on the Service
Fee schedule times the percentage of Vehicles that use liquid natural gas and is defined in
item G of Exhibit 7.

Local Enforcement Agency means the enforcement agency defined in
COUNTY Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement, and may include
straw or other absorbent.

Maximum Rate Adjustment is described in Section B4 of Exhibit 7.

Monthly Report is described in item Al of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse compost material, and straw.
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Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.

Municipal Solid Waste (MSW) Management Services means any of the following:

• Collection, transportation, storage, transfer, or processing of:
solid waste; or
Unpermitted Waste that is collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or

• Arranging for disposal of that solid waste or Unpermitted Waste.

Non-Collection Notice means the notice in the form included in CONTRACTOR
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR'S offices required by item A of Section 6 to be identified in
CONTRACTOR Documentation in Exhibit 3D.

Organic Waste or Organics means both of the following:
• Organic waste defined in AB 1826, and
• Organic waste used in portions of AB 1383 selected by Director and Noticed to

CONTRACTOR, and includes Food Waste and Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT and is also defined in Section 1

Permit means any Federal, State, County, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector permit issued by COUNTY Department of Public
Health.
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Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR'S contracts (including this CONTRACT), (4)
providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR'S performance, (2) supervising
CONTRACTOR'S finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing means the reduction, separation, recovery, conversion, or Recycling of Solid
Waste, including creating "compost" as defined in California Public Resources
Code Section 40116.

Prompt or Promptly means as soon as practicable, but in no event more than two days.

Public Right-of-Way is defined in Section A of Exhibit 3A2 and includes all the following:
• all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

Public streets;
Public alleys, including land wall-to-wall and fence-to-fence, and
Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.
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Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks, logs,
correspondence, computations, files, plans, correspondence, reports, drawings, designs
(other than those respecting facilities or facility operations not involving Collection), data and
photographs prepared by or possessed by CONTRACTOR, including the following:

• Customer and Occupants Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing records, call

logs, route maps, schedules, and correspondence with Customers and Occupants;
• Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for

types and amounts of Solid Waste that CONTRACTOR Collects, transports, and
delivers to those Solid Waste Facilities;

• Records for AB 939 and other laws, including documentation from Recyclables and Green
Waste transporters, shippers, brokers, beneficiaries, remanufacturers, and purchasers or
other users of Recyclables and Green Waste; any reports on Processing of Recyclables
or Green Waste residual that Solid Waste Facilities may make to the CalRecycle;

• Vehicle maintenance, driver Permits and driver testing records;
• Gross revenues and receipts, including Gross Receipts;
• Franchise Fees paid to COUNTY; and
• Records that may be relevant in the event of an action under CERCLA or similar claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• E-waste;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons); and
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the
Set-Out Sites separate and distinct from previously Collected Recyclables.
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Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item Al of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee schedule and is defined in item G of Exhibit 7.

Service Fees means both Customer Service Fees and County Service Fees.

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.
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Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means container approved by COUNTY for discard of Sharps.

Solid Waste means solid waste as defined in California Public Resources Code
Section 40191, excludes Unpermitted Waste but includes all the following:

• Green Waste,
• Recyclables,
• Refuse,
• E-Waste,
• Organic Waste,
• Manure, and
• Abandoned Waste.

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in CONTRACTOR Documentation in Exhibit 3D.

Standards means the criterion for excellent solid waste management established by the
solid waste collection industry; professional associations such as the National Solid Waste
and Recycling Association, Solid Waste Association of North America, US Mayors/
Municipal Solid Waste Association; and public bodies such as State and Federal EPAs.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice.

Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion, or Disposal.

Sweep means to search the specified area; Collect, transport, and Dispose of Solid
Waste not in Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 for Refuse,
Recyclables, and Green Waste Container Services to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises and is also defined in Section 1.
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Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services is also
defined in Section 1.

Term means the period beginning on the Execution Date and ending on the Expiration
Date and is also defined in item A of Section 2.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.

Uncontrollable Circumstances means any of the following events:

• Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

• Sabotage, civil disturbance, insurrection, explosion;
• Natural disasters such as floods, earthquakes, landslides, and fires;
• Strikes, lockouts, and other labor disturbances; or
• Other catastrophic events that are beyond the reasonable control of

CONTRACTOR despite CONTRACTOR'S exercise of due diligence, excluding:
c The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or

~:~ Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

• Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

• Any other materials that cannot be Disposed of in class II sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5, and included in CONTRACTOR Documentation in Exhibit 3D.
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Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively and is defined in
item G of Exhibit 7.
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EXHIBIT 7 —Contract Services (Adjustment of Service Fees)

A. Service Fee Schedule

CONTRACTOR shall charge Customer Service Fees and County Service Fees in
amounts less than or equal to the Service Fees set forth in the Service Fee
Schedule in Attachments 7-2 and 7-3 of this Exhibit.

1. Time, Conditions, Chances

a. Annual Adjustments

(1) Automatic (Indices):

Beginning at least 6 months after the Commencement Date,
Director will automatically adjust the Consumer Price Index
(CPI), Department of Energy (DOE) Compressed Natural Gas
(CNG), or Energy Information Agency (EIA) Liquefied Natural
Gas (LNG) components of the Service Fee each July 1 in
accordance with subsections Al a(3), B, C and D.

(2} Requested (Disposal and Diversion):

Beginning at least 12 months after the Commencement Date,
Director will adjust the Disposal and Diversion components of
the Service Fee each July 1 in accordance with subsection
Ala (3) and E in the following events:

CONTRACTOR requests adjustment of those
components by Notice to Director together with
documentation satisfactory to Director by March 1 of
each year, and

• COUNTY initiates an adjustment of those components
by Notice to CONTRACTOR together with
documentation satisfactory to Director by March 1 of
each year.

(3) Changes:

Director will adjust the Service Fee for the following changes,
if any:

• Indices (After 6 Months):
the following indices, as
Section G of this Exhibit 7:

Annual changes, if any, in
applicable, defined in
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o CPI: Consumer Price Index (CPI),
o DOE CNG: of Energy (DOE) Compressed

Natural Gas (CNG), or
o EIA LNG: Energy Information Agency (EIA)

Liquefied Natural Gas (LNG)

in accordance with the Service Fee adjustment protocol in
subsections B, C, and D; or

• Disposal Tipping Fees (after 12 Months): Annual
change, if any, in CONTRACTOR'S Direct Costs of
Refuse Disposal, such as changes in publicly-posted
tipping fees, on January 1 at the Solid Waste Facility it
has designated in CONTRACTOR Documentation,
Exhibit 3D, and any other supporting documentation,
submitted to Director by March 1; or

• Disposal or Diversion of Green Waste (after 12
Months): Annual changes in CONTRACTOR'S costs
of Disposal or Diversion of Green Waste, such as
public tipping fees, on January 1 from the Solid Waste
Facility it has designated in CONTRACTOR
Documentation in Exhibit 3D, and any other supporting
documentation, submitted to Director by March 1.

b. Adjustments at Any Time

If CONTRACTOR requests Director by Notice or Director Notifies
CONTRACTOR at any time, following agreement with
CONTRACTOR, the Director may adjust the Service Fees in either
of the following events, subject to changes in Refuse Disposal or
Green Waste Diversion in subsection A4, and limitations in A6:

(1) Changes in Law

Change in CONTRACTOR'S Direct Costs of providing
Contract Services due to Changes in Law, except for any
adjustment in the Service Fee due to a Change in Law by the
State which is not included in the Maximum Rate Adjustment
in subsection 4; and

(2) Changes in Scope of Service

Up to ten percent of CONTRACTOR'S Direct Costs of
providing Contract Services due to changes in Contract
Services or Standards.
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If CONTRACTOR and Director disagree on the adjustment of Service
Fees due to Changes in Law, Contract Services or Standards,
COUNTY will have the option to terminate this CONTRACT in
accordance with Part 6D of Exhibit 5.

c. No Adjustment

Service Fees will not be adjusted:

• Within six or twelve months of the Commencement Date with
respect to item Al a(1) and items Al a(2-3) respectively.

• During any of the six possible one-month extensions under
item A3 of Section 2.

• If there are any uncured Breaches.
• For any Changes other than changes explicitly listed in

preceding subsections a. Annual Adjustments, b. Adjustment
as any Time, including for actual changes in the price of fuel
or Disposal or Diversion costs.

d. Sample Calculation

A sample calculation is attached in Attachment 7-1 of this Exhibit.

2. Rounding

All calculations are rounded to the nearest 1 /100th decimal place (for example,
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal
5 is rounded up (for example, 10.965 percent to 10.97 percent). Adjustments
in Service Fees are rounded to the nearest penny (for example, $25.34).

3. Weighted Adjustment

a. Serviced Fee Components:

The monthly Service Fees for Contract Services will be divided into
the following cost components and adjusted by these percentages:

Labor and other eneral costs of Contract Services 65%
Fuel 5%
Refuse Dis osal 20°/o
Green Waste 10%

0%Organics Disposal and Diversion:
• Green Waste
• Food Waste

Food Waste Diversion-onl 0%
Rec clables Diversion 0%

A sample calculation is attached in Attachment 7-1 of this Exhibit.
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b. Modifications in Weight of Disposal/Diversion Components.

COUNTY acknowledges that CONTRACTOR's costs of providing
Disposal and Diversion may change significantly. Before each
July 1, Director will review service fees under its contracts that are
substantially like this Contract, including contracts for residential
collection service with carts. In its sole discretion, COUNTY may
adjust (or refrain from adjusting) the following components' related
percentage:

• Refuse Disposal percent, and
• Green Waste Diversion percent.

For example, if Green Waste Diversion costs rise, the Director might
make the following adjustments:

• Increase Green Waste Diversion percentage from 10 percent
to 12 percent for both the Santa Monica Mountains and
Avocado Heights even though those costs were different in the
iwo Service Areas; and
Correspondingly decrease the Disposal percent from
20 percent to 18 percent.

Director will not make an adjustment solely to this CONTRACT but not
in other, similar contracts.

Director will not modify the weighted 65 percent labor or 5 percent fuel
components of the Service Fee.

A sample modification is attached to this Exhibit as
Attachment A3(4).

4. Maximum Rate Adjustment

Cumulative adjustments to the Service Fees cannot exceed the percentages
in the following table, except for changes due to acts of the State:

Contract Period (on July 1)'" Maximum Cumulative
Service Fee Adjustment**

Years 0 to 1 0 percent
Commencement Date to the first Jul 1
Years 2 to 7 35 percent
(The first July 1 to the scheduled
Termination Date under Section 2
Years 8 to 9 /Extension #1, if any 45 percent
(July 1 of any first 2-year extension to
June 30 on the extended Termination Date

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks Exhibit 7: Page 240



Scope of Work -Part 1!

5.

C~

7.

Years 10 to 11 /Extension #2, if any
(July 1 of any 2-year extension to June 30
further extended Termination Date)
Any time
(Changes in direct costs due to Change In
Law by the State)
Six 1-month extensions, if any

55 percent

Actual Direct Costs

No Chance

Rate adjustments due to Changes in Laws or Contract Services under
subsection Al above may be implemented at any time during the Term.

** Any change in Service Fees for direct costs due to Changes in Law
promulgated by the State are not included in the percentage
calculations of the Maximum Cumulative Service Fee Adjustment.
They are added to the percentage calculations.

For example, during the first seven years of the CONTRACT, the Service Fee
could increase 35 percent plus an allocable amount due to an increase of $4 per
ton on the State-mandated disposal fee.

Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days written
notice of the implementation of changes in any Customer Service Fees.

Adjustment Limitations

No adjustment will be effective until notice thereof has been provided to the
Board of Supervisors.

Services Eligible for Adjustment

a. Customer Service Fee (CPI, Fuel, and Disposal/Diversion)

Use methodology in items C, D, E, and F of Exhibit 7

b. Recyclables

There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in in the
future, at Director's sole discretion. A reason for an adjustment may
include a significant change in the value of a commodity.

c. Locking Recyclables Cart Fee (CPI)

Use methodology in item C of Exhibit 7
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d. Counfy Service Fee (Task 2)

Use methodology in items C, D, E, and F of Exhibit 7.

B. This item is no longer used

C. Service Fee Adjustment for Annual Increase or Decrease in CPI

Beginning on or after six months must elapse from the Commencement Date to
July 1 of the current year, the CPI component of the Service Fee will be adjusted
by 100 percent of the percent change, if any, between the following:

• The monthly average CPI during the 12-month period commencing March 1
of the previous year to the last day of February of the current year, and

• The monthly average CPI during the 12-month period commencing March 1
of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017 through
February 28, 2018.

However, under COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furtherrnore, should fiscal circumstances ultimately prevent the Board from approving
any change in COUNTY employee salaries; no cost-of-living adjustment will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fuel

A minimum of six months must elapse between Commencement Date and July 1
of the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use LNG. The adjustment of the DOE Diesel component
will apply only to the percentage of Vehicles in a fleet that uses diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

• The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and

• The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.
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2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

• The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

• The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and
The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate adjustment
for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would compare:

• January 2018 through December 2018, and
• January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

• March 1, 2018 through February 28, 2019, and
March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facility Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D. A minimum of 12 months must
elapse between Commencement Date and July 1 of the current year. Director may
conditionally approve changing the Solid Waste facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.
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Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

2. Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the current year, and

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total tons and rate paid for Disposal/Diversion.

• If CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted pate rate.

• If CONTRACTOR owns the Solid Waste Facility but has no posted
gate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

3. Transfer (Trans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:
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• The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

• The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total tons and rate paid for transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per ton to a Materials Recovery Facility but will have additional expenses to
Transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31 A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste collection as shown by zero in
item P of Exhibit 3A1. If COUNTY converts the Green Waste Container to an
organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G. Service Fee Adjustment Definitions

"CNG Fuel Component" means five percent of the Service Fee shown on the
Customer Service Fee schedule times the percentage of Vehicles that use
compressed natural gas.

"CPI" means the Consumer Price Index for all Urban Consumers (Los Angeles-
Riverside-Orange County) (Not Seasonally Adjusted) All items, Series ID
CUURA421SA0, Base Period 1982-84=100, published bythe United States Department
of Labor, Bureau of Labor Statistics at https:l/data.bls.gov/timeseries/CUURA421 SAO.

"Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate
Schedule times the percentage of Vehicles that use diesel.

"Disposal Component" means 20 percent of the Customer Service Fee shown
on the Service Fee schedule.
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"DOE CNG" means the West Coast Average Price for Fuel —Compressed Natural
Gas Average Prices by Region from Clean Cities Sources, published quarterly in
Energy Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price
Report from the United. States Department of Energy website,
www.afdc.energy.qov/fuels/prices.html or if that is permanently discontinued, another
CNG price published by a State or the Federal government selected by Director.

"DOE Diesel" means the Diesel (On Highway) —Product/All Types for Areal
California (Period: Annual) price published monthly in the Official
Energy Statistics from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that is
permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the
United States Bureau of Labor Statistics at http://data.bls.gov/cqi-bin/survevmost.

"EIA LNG" means the average for fuel — Product/All Types for Area/California
(Period: Annual) price published monthly in the Official Energy Statistics
from the United States Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is
permanently discontinued, another CNG price published by the State of California
or the Federal government selected by Director.

"LNG Fuel Component" means five percent of the Customer Service Fee shown on
the Service Fee schedule times the percentage of Vehicles that use liquid natural gas.

"Service Component" means 65 percent of the Service Fee shown on the
Customer Service Fee schedule.

"Weighted Customer Service Fee Adjustment Percentage" means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping
fees calculated as provided in items B, C, and D of Exhibit 7, respectively.

H. Temporarily Discontinued Indices

If a price or index is temporarily discontinued on the date of adjustment, the last
available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 —Service Fee Adjustment Example

A. Annual increase or decrease in CPI Example (C of Exhibit 7)

Table 1—Adjustment Due to Change in CPI
Calculate percent change
in CPI
(12-month average, not
month-to-month}

03/01115-02/29/16 221.64
03/01116-02/28/17 228.59
Percent change 3.14% (not more than

COUNTY salar increase
Ad'ustment to Service Fee 100°/o of ercent chan e in CPI 3.14%

B. Annual increase or decrease in Fuel Example (D of Exhibit 7)

Table 2A—Adjustment Due to Change in DOE CNG
Calculate percent change January, April, July, and October 2015 (2.26+1.99+2.02+2.21)14 =
in DOE CNG 8.48/4 = 2.12
(average of quarters in January, April, July, and October 2016 (2.29+2.33+2.44+2.35)14 =
year —which may vary, 9.41 /4 = 2.35
not quarter-to-quarter) Percent Change (2.35-2.12)12.12 =

0.2312.12 = 0.1085=10.85%
Adjustment to CNG Fuel 40% of fleet uses DOE CNG 0.40 X 10.85% _
Com onent %Fleet Fleet=4 CNG Vehicles, 6 LNG Vehicles 4.34%

Table 2B - Ad'ustment Due to Chan e in EIA LNG
Calculate percent change in
EIA LNG (12-month average,
not month-to-month)

03101115-02129116 121.63
03/01116-02/28117 153.01
Percent Chan e 2.58%

Adjustment to LNG Fuel
Com onent %Fleet)

60% of fleet uses EIA LNG
Fleet=4 CNG Vehicles, 6 LNG Vehicles

0.60 X 10.85% _
6.51

C. Changes in Disposal/Diversion Tipping Fees Example (E of Exhibit 7)

Table 3A—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One
Calculate percentage
change in Disposal tipping
fees

01/01/14 Contract started 9/1/14 $50.00
01/01/15 $52.00
01/01/16 $55.00
Percent change (compare to 2014
since no ad'ustment allowed rior ear

10.00%

Ad~ustment to Dis osal 45% of Dis osal at this facilit 0.45 X 10.00% = 4.50%

Table 3B—Ad'ustment Due to Chan e in Refuse Dis osal Ti in Fees at Facilit Two
Calculate percentage
change in Disposal tipping
fees

01/01/14 Contract started 911114 $40.00
01 /01115 $43.00
01/01/16 $46.00
Percent change (compare to 2Q14
since no ad'ustment allowed riot ear

15.00°/o

Ad'ustment to Dis osal 55% of Dis osal at this facilit 0.55 X 15.00% = 8.25%

Table 3C—Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility
Calculate percentage
change in Diversion tipping
fees

01/01/14 CONTRACT started 911114 $30.00
01 /01115 $30.00
01/01/16 $36.00
Percent change (compare to 2014
since no ad'ustment allowed riot ear

20.00%
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D. Weighted Service Fee Adjustment Percentage Example (C, D, and E of Exhibit 7)

Table 4—Sum of Adjustments
Service Fee Component Relative weight of Adjustment due to change Weighted Service

Service Fee in indices/ change in Fee Adjustment
dis osal tipping fees Percentage _

Service Com onent CPI 65% of Service Fee 3.14°/a 2.05%
Fuel Com onent 5% of Service Fee 6.51 °/a + 4.34°/a 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Com onent
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Com onent
Weighted Service Fee 7.14%
Ad'ustment Percenta e
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FORM PW-4.2.2
ATTACHMENT 7-2.2 -Task 1 Service Fees

EAST PASADENA/EAST SAN GABRIEL/EAST ARCADIA/ROYAL OAKS

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Amount of fees billed to Customer listed
below are to include the franchise fees.

Services Monthly Rate Per Customer
Billed to Customer

h~ONTHLY RATE

Monthly Rate for Cart Basic Services (Exhibit 3A1)

• One 96-gallon (0.5 cu yd) Refuse Cart S22.29
• One or two 96-gallon (0.5 cu yd) Recyclables Carts) $Incl de
• One or two 96-gallon (0.5 cu yd) Green Waste Carts) Slncluded

Sum of Refuse, Rec clables, and Green Waste $22.29 (Total)

DISCOUNTS SUBTRACTED FROM MONTHLY RATE
Monthly Discounts (Section 7A3)

• Senior -25% of Basic Services Total

SURCHARGES ADDED TO MONTHLY RATE

Additional Containers beyond Basic Services which is 1 Refuse,
2 Recyclables, 2 Green Waste
(Exhibit 3A1 D2 and Section 7A2b)

• One 96-gallon Refuse Cart (beyond 1 basic) S10
• One 96-gallon Recyclables Cart (beyond 2 basic) S6
• One 96- allon Green Waste Cart be and 2 basic ~8
Additional On-Call Pickups beyond 3 per year
(Exhibit 3A1 H3 &Section 7A2e)

• Bulky items, excess waste, or Green Waste (per visit to Collect all S16.72 (one-time charge equal to
~ items) 75°/a of Basic Service Rate)
Container Size Exchange beyond 1 (Exhibit 3A1 D3)

• Each additional exchange _ $25.00
Roll-Out Service for non-ElderlylDisabled
(Exhibit 3A1 I and Section 7A2d)

• Full Service (Up to 50 feet) X5.57 (25% of Basic Services Total)
• Extended Full Service {Over 100 feet) Negotiated with Customer
Difficult to Service (Exhibit 3A1 O and Section 7A2c) If applicable to Service Area

• Cost per Customer 511.15 (50% of Basic Services Total)_
Manure Service per collection each week If applicable to Service Area
(Exhibit 3A1 D13 and Section 7A2g)

• 65-gallon Cart $n/a
• 2-cubic yard Dumpster $n/a
• Roll-OuUScout Service Negotiated with Customer

County of Los Angeles
Residential Franchise Proposal
2018-FA015

169 BURRTEC
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Services Monthly Rate Per Customer
Billed to Customer

Bear Resistant Cart-fee per Cart If applicable to Service Area
(Exhibit 3Al2 D12 and Section 7A2h)

• 96-gallon Cart (Rental with free replacement for Term) Sn/a
• 96- allon Cart Purchase without free re lacement Sn/a (one-time)
Locking Recyclables Cart (Exhibit 3A1 D14)

• 96- allon Cart 578.59 (one-time
Billing Fees (Section 7B7)

• Late fee 10° o
• Interruption of service S25
• Returned checks $z5 ~

Proposers are responsible for
Service Area prior to submission

Cole Burr

inde e tle tl i . sti atinP 9 9

Proposer's Signature

service conditions in the

March 5, 2018
Date SignedProposer's Printed Name

County of Lcs Angeles
Residential Franchise Proposal
2018-FA015

170
~ ~~R~~~
"N'e'/! Take Cure !Jj;r"
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FORM PW-4.3.2
ATTACHMENT 7-3.2 Task 2 Service Fees

EAST PASADENA/EAST SAN GABRIELIEAST ARCADIA/ROYAL OAKS

Proposer must provide a Service Fee for each item below. Failure to do so may result in the proposal/bid being rejected
as nonresponsive.

Abandoned Waste Weekl Collection Exhibit 3A2 A and Section 7 C
Services Fee Estimated Annual Total

Annual (Fee x Quantity)
quantities

expected Number of Incidents
(up to 160 of up to 4 cu yds) 532.19 /per incident 160 55,150.40
• Alleys (3.80 miles)
• Parkways, Sidewa'ks, Streets (125.44 miles)
Ilrlore than Expected fVumber of Incidents
(between 161 and 350, of up to 4 cu yds) S32.19 /per incident 350 511,26fi.50
• Alle s, Park~va s, Sidewalks, Streets
More than 4 cu yds, up to 160 incidents
• Alle s, Park~va s, Sidewalks, or Streets 533.04 /per incident 160 55,286.40

Abandoned Waste Dail Collection in Hot Zones Exhibit 3A2 A5
Services Fee Estimated Annual Annual Total

Quantities Fee x Quantit
Monitoring 1,355,900
(2 zones, 2Q tons estimated) (5,215 feet x
• Original Locations 50.01 iper foot 260 days) 513,559.00

(up to 5,215 feet and up to 260 days)

339,040
• Additional Hot Zones (up to 25%more length) $0.01 iper foot (1,304 feel x 53,990.40

(up to 1,304 feet and up to 260 days) 260 da s
Waste Collection with 4 cu yds or less
(5,215 feet)
• From Original Locations $50.75 /per day 26~ $13,195.00
• Additional Hot Zones Waste Collection (up

to 25°'o more length and u to 260 da s X50.75 iper day 260 X13,195.00
Waste Collection with more than 4 cu yds
u to 10.1 incidents) 550.75 / er incident 104 S5 278.00

Public Rcce tacles Exhibit 3A2 B ~
Services Feo Estimated Annual Total

Annual (Fee x Quantity)
(]uantities

Standard or Solar Compactors n/a 0 $0.00
assume Collection twice per da , 6 da s er week
Additional Public Receptacles 15,600
(u~ to 25 more recep,aaes) $7 /p ,receptacle (25 x 2 times x S113,724.00

/ 6d x 52trrks

Proposed Annual Price for Task 2' S184.644.70

Proposers are responsible for independently inv ti e conditions in the Service Area prior to submission.

Cole Burr March 5, 2018
Proposer's Printed Name roposer's Signature Date Signed

---:~---

County of Los Angeles 172 ~ ~~~R~`~~'Residential Franchise Proposal
2018-FA015 "Ii'e'/! Takr Care njlt"
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FORM PW-4.4.2
ATTACHMENT 7-4.2 EMERGENCY SERVICE FEES

EAST PASADENA/EAST SAN GABRIEL/EAST ARCADIAIROYAL OAKS

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive.

Services Monthly Rate Per Customer
billed to COUNTY

As-Needed Emergency (Section 11 B)
Task 1 Services Comparable MSW fees

• Solid Waste not in Containers ~723.92Iton and $138.68/cubic yard
• Roll-Off Containers or Drop-Off Events Comparable MSW fees
• Palm Fronds $141.37/ our per Vehicle

Proposers are responsible
Service Area.

for indep n 'nvestigating

Proposer's Signature

service conditions in the

Cole Burr
Proposer's Printed Name

County of Los Angeles
Residential Franchise Proposal
2018-FA015

March 5, 2018
Date Signed

174 ~ BUR~RTEC
"It'r''!1 Tube !'rrrc~ (if'1~••
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EXHIBIT 12-D2 —Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day}. Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete report or incorporate comments, additions and corrections made by Director
within pay days of receipt of those comments, additions, and corrections, it shall pay the
following liquidated damages.

No. Description of Liquidated Damage Amount

CUSTOMER SERVICE

C01 For each failure to honor commitment to resolve Customer's or Occupant's $100
first com taint in accordance with Section 6D1.

CO2 For each failure to honor commitment to resolve Customer's or Occupant's $250
same complaint, which generated a second complaint, in accordance with
Section 6D1.

CO3 For each failure to honor commitment to resolve Customer's or Occupant's $500 for each
same complaint, which generated a third or more complaint, in accordance subsequent
with Section 6D1. com taint

C04 For each failure to enter Customer or Occupant call or e-mail into log or $100
maintain and su I Records of com taints in accordance with Section 6D2.

C05 For each occurrence of charging any Customer more than the Customer $100 to COUNTY
owes for Task 1 Services (such as for the wrong level of service) or per Customer plus
charging any Customer more than Customer Service Fees. returning 110% of

overcharged amount
a able to Customer

C06 If CONTRACTOR violates the nondiscrimination provisions of this $500
CONTRACT, includin Exhibit 5.

CONTRACT LANGUAGE

L01 Failure to maintain an emergency number or make staff available thereat $75 per day
in accordance with item J1 of Section 4.

L02 Failure to provide documentation far review or comment by Director or $1,000 per
obtain any approval, consent or other permission of Director required under occurrence and
this CONTRACT, including: $1,000 each

• Customer and Occupant correspondence under item F of Section 4 calendar day before
• Publicity materials under item G1 of Section 4; retraction or
• News releases and trade journal articles related to Solid Waste correction of

Collection Services, under item G2 of Section 4 misinformation
• Customer and Occu ant outreach materials under item L of Exhibit 3A1. identified by Director

L03 Failure to timely submit documentation for review or comment by Director. $300 per
occurrence plus
$100 er da late

L04 Each failure during any calendar month to return Director calls or to timely meet $500
with COUNTY in accordance with Section 4H.

L05 Each failure to timely submit satisfactory proof of notification (mailing) in $200
accordance with item Lob 4 of Exhibit 3A1.
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Scope of Work -Part I!

No. Descri tion of Liquidated Damage Amount
L06 Marketing or distributing mailing lists with the names and addresses of $10 per Customer

Customers and Occupants, in accordance with Section 1 F. and Occupant per
occurrence

L07 Failure to maintain tele hone service in accordance with Section 6B. $75 er da
L08 Failure to maintain electronic/paperless service in accordance with $75 per day

Section 6C.
L09 Failure to allow Director to inspect, audit, review records, or copy Records $500

in accordance with Section 9C.
L10 Failure to timely submit AB 939 Records or other required Records in $100 per week late

accordance with item E of Section 9.

REPORTING TO COUNTY

R01 Failure to submit Monthly reports in accordance with items 10A1 and 10B1 $100 per day
of Exhibit 3D .

R02 Failure to submit Quarterly reports in accordance with items 10A2 and $200 per day
10B2 of Exhibit 3D.

R03 Failure to submit Annual reports in accordance with items 10A3 and 1082 $300 per day
of Exhibit 3D

R04 Failure to report adverse information in accordance with items 10C, B, D, $300 per
and E of Exhibit 3D. occurrence

R05 Failure to deliver Route maps and schedules in accordance with item 816 $100 per day
of Exhibit 3D.

R06 Failure to submit GPS Reports or video in accordance with item E9 of X100 per day per
Exhibit 3A1 vehicle

SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY

S01 For each failure to Collect Solid Waste in accordance with Section 6D3 and $500 per day plus
item B of Exhibit 3A1. $10 for each missed

Occu ant er da
S02 Failure to immediately clean up litter, spills or liquid leaks in accordance $150 per parcel per

with Section 4A1, 4A2 or 4A3, res ectivel calendar da
S03 For each failure to prevent spills or liquid leaks in accordance with Section $500

4A2 and 4A3.
SO4 For each failure to equip a Collection Vehicle with signs in accordance with $100 per week

item E9 of Exhibit 3A1.
S05 For each occurrence of excessive noise in accordance with item A4 of $300

Section 4.
S06 Commingling materials from outside the Service Area with Solid Waste that $500 per Vehicle-

CONTRACTORCollects inside the Service Area, in accordance with item I Occurrence
of Section 4.

S07 For each failure to follow its Unpermitted Waste Screening Protocol in $500
accordance with item A of Section 13.

S08 Failure to repair damage caused to private property in accordance with X150
Part 9C of Exhibit 5.

S09 Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities $500 per
desi Hated b CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle

S10 For each occurrence Collecting any Solid Waste during unauthorized hours $500 plus $10 far
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or

Bulk Item Collected
S11 For each failure to timely provide, maintain, or repair Container in $25 per day

accordance with item D of Exhibit 3A1.
S12 For each occurrence of failing to return emptied Container upright, or to $250

their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.
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Scope of Work -Part 11

No. Description of Liquidated Damage _ _ Amount
S13 For each use of an unapproved Container design including labeling, in $50

accordance with Section 13D and item D of Exhibit 3A
S14 For each occurrence of disposing of Recyclables, or mixing Recyclables or $200 per Vehicle

Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.
S15 For each failure to maintain any Vehicle in accordance with Applicable Law X150 per Vehicle

er da
S16 For each failure to tag uncollected Solid Waste and keep a record of $150

reason, in accordance with Section 4C
S17 For each failure to Collect Abandoned Waste within 2 Service Days of X100 per day

Director re nest, in accordance with item A of Exhibit 3A2.
S18 For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on $250 per day

the scheduled da , in accordance with items A5 of Exhibit 3A2.
S19 For each failure to Collect Solid Waste from public receptacles on the $50 per receptacle

scheduled day and time or failure to maintain (clean) receptacle, in per missed collection
accordance with item B of Exhibit 3A2.

S20 Failure to maintain and operate GPS and Video Equipment in working $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. er da

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTOR COUNTY
I nitial Here: Initial He e:
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Item 16.A.1.2 —Service Area and Collection Schedule

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks
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Collection Schedule — Detaii B
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Collection Schedule —Detail C
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~ ~t1t,~ R A ~ > b ~~ì ~ psi"yob ~ ~~;~~ >. t~v~'d~, ~ " plfAR=~•4~ ,1 ~;~A

~ 'I q, •r, r- j~T17~''~
:r

3 ~
~ Z .~sP► ~ ~ tip,5
x ~ Z`''} 'N[o~~:Y+krt hrtf' 1~tcY~Ga~rr ~: ~ ty^'~ t ~!

:, ~1 ~ ~ 4 .~rCf:lePShce~1 ~ t'rCl'SAJ! P~ ~ + t N

? t'ntn~h ~ w ~ ~. ,~ Lti ~'.lrivus ih ̂ ' ~ < ~ i~ y ~ ~
~ t ~ a n ~ p p

~• 4 _ ~ ' .. ~.. _ —< • -- - - ~--~ ~ LOPS-~cN R1t~ ' n r '~ 1 ~ t.. ~ _. .. . ._.. ~'~ ~ j
Q ,v c«;a h ~ ~ S ~.1~' ~ , ~ ~ < ~ ~ 7'E ~IPLE ~ ~'{ ~t~~i' .

~ i

East Pns~rc~~lta /East .S'~r~t G~rl~ri~l /~~rst .~rcn~li~r /
~G~Z-~ R03'!lI OlIIi.S RE'Sl(IPIt 11f1I ~l'(111 CIl1SE' pLgi,c 5,:~..~ PICIL-t~ 

Trctslr Colle~trotr .S'cl~~~lrtl~ ~
tt ec~e,~.i

♦p~naw t~t..~ ~y.Iw i:.Wrr :.~6~n~.~~
.f HAx. Y ~ti~ dptrl Lar►a~



Collection Schedule —Detail D
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Collection Schedule —Detail E
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Item 16.A.2.1 Hot Zones

East Pasadena/East Arcadia/East San Gabriel
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Item 16.A.5.1 —Alleys

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks
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Item 16.B.1 Cart Lid Labels

TRASH ONLY / BA
ACCEPTABLE NOT ACCEPTABLE

Palm Fronds Green WasteHousehold Waste Recyclabtes
Concrete
Construction Debris
'Hazardous and

Electronic Waste,

YAntifreeze, Household Cleaners, Motor Oil, Paint
Thinner, Paints;latex o~„or~=based,Te~evisions, ',
Monitors, etc.tì
For more information about disposing these materials
contact: i (888) C~~ LA orCleanLA.cocn
To Request Replac rnertit andjo~ Addit~ona! Ca~t~~}
contact (ti1las:e Hau( ame~ 1 33~ .xX -XX?Gr

~~ " .r

\~~

t~ RECYCLA6LE5 ONLY / RECICLABLE~S, SOLAMEIVTE t„
ACCEPTABLE ~~nr nrrcorne~ c QCEPTABLES

Pager
Aluminum
Metal
Cardboard
Plastic Bottles
Glass

--~,

'Antifreeze, Nousehdd C{eaners,~tlotor Oil, Paint
Thinner, Paints; latex oroff-based, Televisions,
hlonito~s, etc. ~~~ ~
For more informatian~'~botft.dis~ing tflese ma6eria(s
contact: l (888) CIEAN or anLA.com
To Request Replac a pr ~ Additional Ca~tj5)
contact (t~J~te Haute X-X~c~"

N014C~EPTABLES
El localizador ~' 6a~}~~a'~,;

Metaj
nio ~ liquidos,~

Carton ~ ~. Paler ass
mates

Sotellas de p,astico ~;, ~~ Desechos verdes
Vidrio ~~, t, Es uma de poli~st.i,r~~q

.̂~; ,~ '; ,'~ 
``~E~egct~rodomest~~ossos y

r ~~

~AntiSongelante, lialllaiiores del hogar, Aceite de motor, Dilu~
yente 'tie p~ntura, Pintiiras de latex o en base de aceite, televiso-
res, mo~itares;,etc.

`Bad mas inforntacion acer~a de la elimination de estos materia-
les Ilame al:,~.1- (888) CLEAN LA o CleanlA.com
Para soi~cEtar reamplazo de, y I o carritos adiaonales, comuniquz-
s~ coy (Waste Hauler Name) 1-888XXX-XX)OC

GREEN WASTE ONLY / DESECHOS VERDES SQLAMENTE
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES

Leaves Construction Debris HojasGrass Cli inspP~ g
Branches

Garba e-~Palm ree Trimmings Recortes de
Brush Palm Fronds Ramas
Saar Dust Cactus

Rocks
Arbusto
AserrinTree Trimmings

Plastic or Paper Bags Recortes de
Animal Waste
'Haiardous and

`✓Electron~~"'Waste

~Antifreeie, Nous~hald gear~ers, Momr Oil, Pair
Thinner, Paints; lateit-~ oH-based, Televisiotis~
iLlonitors, etc. ~~--~
For more i~ormatio " ut di~posjng,these ct~~fsf
contan: i (888) CLEA c '
To Request Replace Adds at CaCt(~)
contact (Was`~e Hauler XXX-XX~(.

SURA S~LAl1~lENTE
AC EPTA B! ES f1[O ACEPTABLE5

Nojas de palmeras DesEtechos verdes
Res~duos domesticos Reciiclables

Concretes
ReSl~tdos de construc-
cion r--~
;Desecho~ peli,~rosos y

--~ Elect~odgmesticos
~..._~.~-r,

'Anticongela'nte, Limpiadores del hogar, Aoeite de motor, Dili~-
~. yente'de pintura, Pinturas de la~o en base de aceite, televiso-
~, res, monitores, etc.~~~.~~
~' Para mas infor~~adon acerca c!e la elimination de estos mate-
~riales ller~ie al: 1 (888) CLfAfV LA o UeanlA.com
~solc:tar ree'mp!azo de, y I o casritos ad~c~onates, cornuni-

~ quese can (Waste`NariferNamej 1-838XXX-X~CX

rrtrrl

Garbage
Fluids
Batteries
Diapers
Green Waste
Styrofoam
"Hazardous and
Electronic Waste

.NO ACEPTABLES

Residaos de construction
Cesped Ba~ura '`,

Reca~t~s-cf~ palmeras
~~, ,Hoja~de_~atmeras

Nopal ~
arboles Piedra

Bofsas ~~plastico o papal
Dese`clios de mascotas
l̀  Desechos peligrosos y

~.~~ Electrodomesticos

"Anticooge~ntQ, Umpiadores del hogar, Aceite de motor, Dilu-
yent~ de~iintura, Pinturas de latex o en base de aceite, televiso-
ref"mon~to~es, etc.
Para mas informa~~acerca de la eliminacian de estos materia-
les (lame al: 1 (888J CZEAN LA 4 CleanLA.com
Para soficitar teemp!ago de, y I o carr~tos ~d:cionaies, cornunique-
se con ~b"taste Hauler Name)1~~88 XXX-XXXX
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Item 16.6.3 —Vehicle Billboards
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Item 16.C.1 -Street and Alley Miles

Franchise Street Miles Alley Miles
East Charter Oak/Foothill/Ramona/Spadra 206.89 0.00
East Pasadena/E San Gabriel/E Arcadia/Royal Oaks 125.44 3.80
Santa Clarita Valley 757.73 0.00

Please note that the proposer is still responsible for independently investigating
service conditions in these areas.



Item 16.C.5 Customer Information

Name of Residential Franchise Area or Garbage

Disposal District

Number of

Customers (as of

4th Quarter

2016)

Number of Containers of Each Size

Number of Refuse Carts Number of Recyclables Carts

46-Gallon 64-Gallon 36-Gallon 96-Gallon 64-Gallon 36-Gallon

East Charter Oak/Foothill 3,604 3,691 0 205 3,543 0 143
East Pasadena/East Arcadia/East San Gabriel 12,530 10,249 480 9d2 9,662 1,3?0 533
Santa Clarita Valley 14,000 12,422 73 391 12,929 135 47

Name of Residential Franchise Area or Garbage

Disposal District

Number of Containers of Each Size

Customers

with Senior

Discount

Number of Green Waste Carts Number of Manure Carts

96-Gallon 64-Gallon 36-Gallon 96-Gallon 64-Gallon 36-Gallon

East Charter Oak/Foothill 3,872 0 12~i N/A N/A N/A 0
East Pasadena/East Arcadia/East San Gabriel 11,138 1,408 365 N/A N/A N/A 1,294
Santa Garita Valley 13,329 89 37 N/A N/A N/A 611

Extra Services Extra Containers

Number of
Name of Residential Franchise Area or Garbage Number

Customers
Number of Number of

Disposal District of Customers
Subscribed to

customers Customers
Subscribed to with 1 extra with 2 or more

Roll-Out
Hard-to-Service cart extra carts

Service
East Charter Oak/Foothill 163 162 591 0
East Pasadena/East Arcadia/East San Gabriel 51 141 418 61
Santa Ciarita Valley 10 7 359 Z6

The information contained in this table was reported by the current franchisee However, the proposer is still responsible for independently
investigating service conditions in these areas.



Parcel Counts and Number of Customers

East Charter Oak/Foothill/Ramona/Spadra

Reported
Estimated

Number ofEstimated Number ofLand Parcel CustomersNumber of CustomersClassification Count* as of 4thCustomers** receiving
Quarterbin service
2016***

Single Family 3,820 3,820
2 Units 28 56
Condominiums 427
3 Units 4
4 Units 2
5 +Units 29
Commercial 47
I nstitutions 27
Vacant Land 478
Total 4,862 3,876 0 3,604

East Pasadena/East San Gabriel/East Arcadia/Royal Oaks
Reported

Estimated
Number ofEstimated Number ofLand Parcel CustomersNumber of CustomersClassification Count* as of 4thCustomers** receiving
Quarter

bin service
2016***

Single Family 10,865 10,865
2 Units 392 784
Condominiums 643
3 Units 108
4 Units 52
5 +Units 147
Commercial 241
Institutions 32
Vacant Land 166
Total 12,646 11,649 110 12,530

Santa Clarita Valley
eported

Estimated
Number ofEstimated Number ofLand Parcel CustomersNumber of CustomersClassification Count* as of 4thCustomers** receiving
auarter

bin service
2016***

Single Family 13,463 13,463
2 Units 42 84
Condominiums 1,890
3 Units 5
4 Units 3
5 +Units 123
Commercial 454
I nstitutions 31
Vacant Land 3,379
Total 19,390 13,547 95 14,000

The numbers in this column represent the actual number of parcels in each area under each land classification. It also
includes classifications, other than single family and 2 units, that would ideally use dumpster service (with the exception
of vacant land) but could potentially be cart customers if owners of these properties decide to use carts.
**The numbers in this column represent the maximum estimated number of customers that would typically use cart
service.
***The number in this column, which is provided by the incumbent waste hauler, represents the actual number of
customers that currently pay for and receive cart service.



Item 16.C.6 -Tonnages

Abandoned

Name of Residential Franchise Area
Solid Waste(in tons) Collected in 201fi Annual Clean-Up Tonnage

Waste
Tonnage in

2016Refuse " Recyclables Green Waste 2015 2016 2017
East Charter Oak/Foothill 3,409.75 1,158.37 3,330.93 66 91 89.72 92.52 2.45
East Pasadena/East Arcadia/East San Gabriel 12,554.55 3,124.82 7,655.43 107.14 172.89 147.68 2.81
Santa Clarita Valley 14,482.52 5,143.58 6,538.32 100.03 242.03 166.96 0.00

• The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for independently investigating service
conditions in these areas.



Item 16.C.7 -Item Typical 1Neights
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Item 16.D.1 County and Contractor Letters

County Letter

(County Letterhead}

XXXX XX, 2017

Dear Property Owner/Tenant:

TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family andtwo-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community.

am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER}, should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County's authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questions. Further
details to these meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

If you have any questions, please call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday, 7 a.m. to 5 p.m. You may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX-XXXX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

Very truly yours,

GAIL FARBER
Director of Public Works

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CW:



OJ~~,~ OF LOS q~~

'̀~ ~'~~: County of Los Angeles Department of Public Works~a~.~~. . , .
(NAME OF SERVICE AREA)

TRASH COLLECTION FRANCHISE•'~trFoar~~P I

When will fhe new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?
The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates.

What will my new rate be under the new agreement?
Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if I nave questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rafe?
All (NAME OF NEW WASTE HAULER) customers receive:

• Once a week automated refuse, green-waste and recyclables collection service
One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart
(carts smaller than 96-gallon are available upon request)

• One extra green-waste cart and/or one extra recyclable cart free of charge, upon request
• Additional carts beyond the allotted free carts can be requested at the Iow rate of $5 per month
• Holiday Tree curbside collection service
• Annual curbside clean-up event (including electronic waste) for residential customers
• Four (4) on call pick-ups a year of bulky items
• Four (4) on call pick-ups a year of excess green-waste in bags and bundles
• Four (4) on call pick-ups a year of excess trash in bags
• SHARPS collection and disposal services for needle, lancets, etc. upon request
• Roll-out service for qualifying elderly and/or disabled customers, upon request
• 25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate

discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

• Collection and disposal of abandoned waste found in alleys and public right-of-ways
• Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead}

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER} to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of ~XX.XX per month, a savings of XX%. Asa (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible fora 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are the Rate Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional information or to request special services such as roll-out/back
yard service, discount (senior), smaller 64 or 32-gallon carts, or extra carts.

Your new 96-gallon carts will be delivered between the hours of 6:00 am to 6:00 pm on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULEP.) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

• Thursday, XXXXX XX, 2017, at 6:00 p.m.
• Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME OF NEW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southern California since 1986. Our ownership is three generations strong with a combined total of close to 100 years'
experience in the waste and recycling industry, and we look forward to providing your solid waste and recycling needs.
We greatly appreciate the opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5;00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 Non-Collection Notice
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Item 16.D.3 Terms and Conditions
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Item 16.D.4.a —Residential Service Brochure

HOLIDAY TREE COLLECTION -- 4 
- - - 

- 
_ _ _ _ _ _

AtttJUAL CURSSIOE CLEANUP

~ ~ WASTE COILECTiON

MOVE IN/MOVE OUT

SHARPS COLLECTION
--

~ ., .~

t

MULCH AIID COMPOST EYE1fT5 i

ROLL•QUT SERVICES v~ : •: ~ : : ~ ; .~ .:; ;:. ~ .

HOUSEHOLD HAZARDOUS WASTEI
COLLECTION FOR ELDERLY AND ,
DISABLED

A Guide to
Trash Service ! ~R~

~~ ~ EXTRA CARTS AT NO AODf710NAL CHARGE'

y , 
_ I 

s .. i
~ .. ; .,

~~ r
~ Al.TERNATNE 51ZE CARTS

•»

BULKY f7fM PiGK•UP
~ ~ 1 i

Residential Trash
and Recyclables ~ ~CE55 TRASH P{CKUP

Program

Umncorporaled Lcs Angeles Ccunty
Commumlies ~ ~CE55 GREEtI WASTE PICKUP

i

~ Black Cart is far Trash Biw Wrt is for Recyclables ~

c

~ t ! ~' t P~cyt!a~slr ~:om: mc:u~e

~ f • a
• .~ .r ~:

~~0 NQT pace the fcl~o.ncg matrral. ~n I ~', ,
~ Ltii black arL-. ~{ ~,

I r
,. ., c.. ,. . .. .~ ( ..

a .

r ~ .... .,
• ~ ~ :. ~

. .. i

1 ~ ~ •'~ i ..»1 ~
{ ~~ . .~

,.
i

♦ j̀ r ~ 1 A

1 /

~ I R~ :'I~+~cP ?lea:a ~o r.ct but :ra:h ~n Lie
uc cr Green car's i

i
Green Cart is for Green Wash

Who do i call to ro ue:t services such asQ
bulky item collection or replacement of i

i dama=ed carts?
i ;

i

~ What happens tf my waste hauler mixes my
~ recyclable matQrtals with the truh? ~

1 . .. ..' I'. ~L: ~ '1 I ~ v'1 I l ..~ 1 ., rah- . '} t~ '

Greg r a.:v items mctu~'~~ I , •' t

.J .. r J ., a ~ .. ~

f ., .,

Who can I call if I have a complaint about .
~O ttOT p!~ce [he fcllo•.:irg marerai..n tr:± ~ the trash collection services t ~eceive7 '
b!a:.k car.. i

. ~ ,
,,,~ ..

~ _. .
{ How wiU thQ County enwro the residents
receive quality service from ifie hauler?

~ ' (' ~ ~ .

1 .. 

Y 
1 ~ 

i



Item 16.D.5 Rate Sheet

(WASTE HAULER LOGO)

Rate Sheet ~;XXX 1, XXXX
~0 4ur Valuc-d (NAME OF SERVICE AREA) C~tom2r

Tne County of L~ Angeles Bard of Su~vi~ awardEd (NAN!E OF YVASTE HAULER) a conUad to provide trash colleciian s2rric~
i~ tt~e (t~1Rti~E 0= SER~1iCE AREA) unincocporat~d camrrwnity Tim t~rrn of this contrail is 7 years with two 2-}par r~ewaf options !or a
pc#ential total contract E~rsn of eleven year; Tire initial 7-year term commenced on XXXX 1, 20~C ar~d wi(t end an XXXX 31, 20XX

Cusiorriers will be charged trie rates shawr~ below s n a quart~rty basis. (NAME OF WAS7E HAULER) bias for services three months in
adv~rKe To request additional serves a if you haves any q~e~.~t:~ons a canoerrrs, pease do not hes~ate to call (WASTE HAU! ER
NAME) cu;tom~?r senr~oe de~artrneni, Monday th.~u Friday 8~ C0 a.m. to 5.00 p m_ ar Saturday 8:Q0 a.m to 1.00 p m., at t-8~0-X~iX-
XXXX.

Basic Service fee.: ~X~.XXlquarter (~XX XXhnonth)

Basic Service Fee with Senior Discount S~ ~: $XX.XXI~uarter (~?(X XXlmonth)

~~~ A ~niar Discount of 25°6 ~rviii be giYen to re~nis wrio meet the fallowing aria: head of housef~old, a2 or older, and who e~th~er
(a) qualify [a u0iity rate dscamts bred on finar~aal nod or ~hj generate small amour, of w~te and use a 32-gallon cart for trash

Additional Services and Surct~ges: Tr~~se services ?~ availati~e upon request

Ma.~ure Service SXX.XXllquari?r {$XX ~(lq~tart~wit~h senior discount)

Bear-Resistant art SXXX.~tlglsart~ ($XX.XXIqu3tie'wit2't Senior discount)

Recy~clat~es Cart with Grdviiy LOCk $XX.XxfC~idti~t ~SXX.X?i.'qu3siE>t wttfl S~~iO~' diso0u~t)

P.dd~~ona! Corttairer~ Above Basic Seruice,, eat. SkX XXlquarter (SXX XXlquarter +~tth senior disccuntj

Ad~t~onai {rra~ triart ~otrrlyeas~ on-cap Cottectllort of
bu~ky items, excess tr~h, and exae~~s grin waste SXX. XXloa~feitian (SXX XXlquart~r wah serticr discount)

E?+f~cult to Sen~ce~. Fa anycus~orr~rwt~o requ~.~ this service
or for di"~cutt-to-s~rvice re~siden~al premises (such as h~l~s tx
wl-de-sacs wtEere collection vehicles cannot sa y ~iv~ej: SXX.XXlquartef (SXX )c)ttquarter with senior di~.yoaunt)

Rd!-out~adcyard service This servioa means (WASTE HAULER NAME tumgs containers to the curb to be setv~ced by colieciion
vet~ide and returned to the back yard or other des.gnatQd location fa a*~ ad~tona! ~e ofi

Fot Quafify:ng Custor~~ Ere
Mirt;rnum Sen~~oe ~0 ~0 1~ poet) $Yh.XXlquattef ~SXX-XXlquaster wrth senior discount)
Fug Setvica (11 Fec-~ to ~0 reef) $XX.XXlquart~ jSXX XXlquarter with senior ~^~camt)
Ext~rtd~d Full Service: $XX.XX~quart~ (S)i?C. XXlquarter with senior demount)

Other Discounts Available to Qualifying Customers=

5°!o Smarm-CJu~ Olscaunt bf residence wno register to re~esve sefvroe mfam~ation, ~,ilirig, and make ser~ite rEruests eiearanically
ihro~ (WASTE HAULER NAh1~'s we~ite at (WEBSITE ADDRESS). Residents wino r2gi,~tef m~i waive to receive t~tese materia9sby cnac! and muss be a mEmber doming an ertUre, aoplicat~ bating q~rter to recei~le this ~iscamt

15%Sail Ger~erat~.• E~+scount for resents wtio use oNy one 32-galEon container for trash. This r~sta~t cannot be combined with theSer:ac~ ai,count.

Residential Bin Rentals (3 YD) and Temporary Rop-Otf Services: Av~1a~e upon r~ques2 by cabling our wsiomer servile departrnentat 1-8CA-266-7551
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